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MANDATE

The Private Residential Tenancies Board
mandate is defined by the Residential
Tenancies Act 2004 (Section 151), and can
be summarised as follows:

- the resolution of disputes between
tenants and landlords;

- the registration of particulars in respect
of tenancies in the private residential
rented sector;

- the provision to the Minister of advice
concerning policy in relation to the
private rented sector;

- the development and publication of
guidelines for good practice by those
involved in the private rented sector;

- the collection and provision of
information relating to the private
rented sector, including information
concerning prevailing rent levels;

- the conduct of research into the
private rented sector and monitoring
the operation of various aspects of the
sector where the Board considers it
appropriate;
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- the review of the operation of the Act
and any related enactments, and the
making of recommendations to the
Minister for amendments to same;

- the performance of any additional
functions conferred on the Board.

The PRTB is currently mandated to carry
out these functions within the private
residential rental sector only, but notes
that other sectors of the overall market
such as Social & Voluntary Housing, and
other market functions such as a Deposit
Retention Scheme, will be assigned to it
by the Residential Tenancies (Amendment)
(No.2) Bill 2012. The PRTB is committed to
assuming the new responsibilities in an
efficient and effective manner if and when
the need arises, subject to having the
necessary resources.

In delivering on its mandate, the
organisation is guided by its Mission,
Vision and Values statements.



MISSTON

To develop and support a well-regulated
residential rental sector in Ireland for the
equal benefit of landlords, tenants and
society at large through the provision of a
high quality national register of tenancies,
the provision of modern professional
mechanisms to resolve tenancy disputes
in a timely cost-effective and equitable
manner, and the provision of information
and advice which enhance the knowledge
and understanding of the sector.

VISION

A well-functioning rental housing sector
in Ireland that is fair, accessible and
beneficial for all.
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VALUES

The PRTB seeks to reflect a set of
values that underpins and supports the
way it works and interacts with all its
stakeholders. The following values are
central to the fulfilment of our vision,
mission and mandate:

- Equity and fairness for landlords and
tenants

- Proactive engagement for faster, most
cost effective results

- Client and quality focus

- Efficiency and professionalism

- Value for money service to society

- Openness and responsiveness to change

- Catalyst for improvement in the
residential rental sector

PRIVATE RESIDENTIAL TENANCIES BOARD



PRTB ANNUAL REPORT 2014

CONTENTS

Chairperson & Directors STAateMENT . ...oviiii e )

SECTION 1 - REGISTRATION ACTIVITIES OF THE PRTB

1. ReGISTration ACTIVITIES ...ooiiiiiiii e 12
2. Enforcement of the legal requirement t0 regiSter ........cccoooviiiiiieeeeeeeeeeeeeeee 18

SECTION 2 - DISPUTE RESOLUTION ACTIVITIES

1. Adjudication & Mediation SEIVICES. ........oii i, 24
2. APPEALS TO THBUNAL....oiiiiii e 32
3. Enforcement of PRTB Determination Orders (if not adhered t0)...........cccoooovvivii.. 38

SECTION 3 - PRTB RESEARCH FUNCTIONS

1. PRTB Research on “ The Future of the Private Rented Sector”

and “Rent Stability” - summary by DKM Economic Consultants..........cccccceeeveeenennenn. 46
2. PRTB 10th Anniversary CONTEIENCE .......ooiiuiiiiiee e 50
3. PRTB Rent Index —summary by ESRI.........cooiiiiiiii e 52

SECTION 4 - PRTB GOVERNANCE

T TRE BOGIA .. e 56
2. PRTB GOVEINANCE STIUCTUIES ...oveiiiie e 59
3. ACT N TN PRTB ..o 64

SECTION 5 - PRTB FINANCES

1. Financial Statements for year ended 31st December.........cccoooviioiiiioiiecieeeee 68

SECTION 6 - APPENDICES

1. Procurement and Tenders Sought and Awarded ............oooovieiiiiiieeiieeeeeeeeee, 96
PRTB ENErgy USAZE IN 20Mh.....eieiiiieiiiee ettt ettt ettt 97
PRTB Dispute RESOIUTION SEIVICE....c..iiieiiiieie e 98
PRTB Organisation Chart..........cooviiiiiiie e 99

PRIVATE RESIDENTIAL TENANCIES BOARD
BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA






PRTB ANNUAL REPORT 2014

CHAIRPERSON

AND DIRECTORS

STATEMENT

OVERVIEW OF RENTED SECTOR

We are pleased to present the 2014 Annual
Report of the Private Residential Tenancies
Board. 2014 marks the tenth anniversary
of the establishment of the Board. It is
important to recognise that both the

role and the profile of the private rental
sector has changed fundamentally in

the first ten years of the existence of the
PRTB. The size of the sector has doubled
between the census of 2007 and 2011. One
in five households now rent their homes,
and as mortgages become more difficult
to obtain, tenants are renting for longer
periods. The private rental sector is also
now playing an extremely important role
in housing socially supported tenants.

To put this in context, during 2014 there
were 70,000 tenants in receipt of Rent
Supplement and 36,000 in the Rental
Accommodation Scheme, representing
one third of the private rental sector. This
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role is set to continue, with the Social
Housing Strategy, published in November
of 2014, setting a target of 75,000 units to
be delivered in the Private Rental Sector.
The market itself is characterised by
non-professional landlords, where 84%
only own one or two properties. There

is currently a considerable problem with
mortgage arrears in the Buy to Let sector.
At the end of 2014 there were just under
40,000 Buy to Let properties in serious
mortgage arrears, leading to serious
consequences for both the landlords of
those properties and the tenants who live
in them.

PRTB RESEARCH

One of the functions of the PRTB, as set
out in the Act, is conducting research
into the Private Rented Sector (Section
151(f) of the Act). To mark the tenth
anniversary of the PRTB, and also in light

THE SIZE OF THE SECTOR HAS DOUBLED
BETWEEN THE CENSUS OF 2007 AND 2011,

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 5



of the pressures evident in the Sector,

the PRTB commissioned research into

the Future of the Private Rented Sector.
The Minister also asked the PRTB to
commission research into Rent Stability.
The contract for both studies was awarded
to a consortium including DKM Economic
Consultants, the ESRI, RED C and Ronan,
Daly Jermyn Solicitors. The research and
subsequent reports were an independent
study, and a summary of the research is
included in Section 3. It includes a very
thorough analysis of the Irish Rental
Market and a detailed comparative analysis
with other European countries. The reports
put forward a series of recommendations
for the consideration of the Minister. The
authors do not recommend rent controls,
pointing out that lack of supply is the
reason for escalating rents and there is a
danger of an exit from the markets. It does
proffer some alternatives however, such

as long term rent certainty leases to be
offered to landlords who rent to socially
supported tenants and who in return are
given tax incentives akin to those available
to commercial landlords. It puts forward

a range of measures to increase supply
including the extension of the Living City
Initiative to landlords, and changes to

VAT for 2 years. The report suggests that
landlords must justify rent increases by
reference to three comparable properties,
give three months notice of rent increases,
that rent reliefs for tenants should

be increased and greater security of
tenure with longer notice periods and

| or indefinite leases. The Board and
Management of the PRTB consider that
this background research will be of value
to the Minister in the development of a
Strategy for the Private Rental Sector, to
be published by the end of 2015. The RED
C survey reports disappointing findings in
terms of tenants knowledge of their rights
and as a result of this the PRTB will be
launching an awareness campaign shortly.

This research was launched by the Minister
at a 10th Anniversary Conference in Dublin
Castle in October of 2014. The Conference
was chaired by Olivia O'Leary with
speakers representing landlords, tenants
and specialists in the field. Perhaps

PRIVATE RESIDENTIAL TENANCIES BOARD

6 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



PRTB ANNUAL REPORT 2014

one of the most memorable aspects of
the conference was the extent to which
delegates participated and PRTB would like
to thank everyone who attended. A report
of the conference is set out in Section 3.

2014 ACTIVITIES - BRIEF SUMMARY

REGISTRATIONS & ENFORCEMENT
OF REGISTRATIONS

The PRTB registered 112,873 new tenancies
in 2014, bringing to 303,574 the number

of live tenancies registered with us. This
represents over 160,000 Landlords and
over 643,000 Occupants (which may or
may not include minors). This enabled us
to remain self financing for the sixth year
in a row and also to fund Local Authority
inspections in the amount of €2.3m.
Nearly 30,000 unregistered landlords were
detected and contacted. The vast majority
of those proceeded to register but in 17
cases it was necessary to prosecute to
ensure compliance, resulting in criminal
convictions and total fines and costs of
€95,770 against the landlords in question.

The PRTB register is a very important
aspect of regulation of the sector. It
ensures that those participating in the
business of renting meet the costs of
regulation and that the hard pressed
taxpayer is no longer called upon to do
so. The register is provided to Revenue for
the purpose of facilitating tax compliance

PRIVATE RESIDENTIAL TENANCIES BOARD
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in rental income and the Department of
Social Protection for fraud detection.

The PRTB recognises that the late
registration penalties enshrined in the Act
(ie doubling registration from €90 to €180
after one month) are excessively punitive.
The Board has requested that this is
amended to a sliding scale of late fees in
the amount of €20 per month, subject to
an overall cap. We understand that this will
be included in the Residential Tenancies
Amendment Bill when enacted.

DISPUTES RESOLUTION SERVICES

It should be noted that the vast majority
of landlord and tenants observe the

law and only 1% of Tenancies ended in
Dispute in 2014. This is due in no small
part to the advice and guidance on rights

| responsibilities in the Act which was
provided in 110,000 calls and 42,000 E Mails
/ letters handled by our Call Centre in
SouthWestern.

Nonetheless the volume of Disputes
handled by PRTB staff has increased by
104% since 2008. Dispute applications

(for Mediation and Adjudication services)
totalled 3,374 (involving 6,071 separate
complaints to be processed). The outcome
of 447 cases was appealed to Tribunal. The
single biggest cause of Dispute was Rent
Arrears and overholding, involving 34% of
cases. Invalid Notice of Termination was
the second biggest complaint at 25% and



Deposit Retention was the third biggest
category of Dispute at 23% of cases. Failure
to return a Deposit can mean a tenant

is unable to source alternative rented
accommodation and can cause serious
hardship for more vulnerable Tenants.

As is evident in the Local Authority Sector,
Rent Arrears is a significant issue in all
rented sectors.

2014 saw the introduction of Telephone
Mediations. This new service means that
case parties can resolve their Dispute with
the assistance of a trained Mediator at

a time convenient to them and from the
comfort of their own homes. 577 cases
availed of telephone mediation in 2014 and
a striking feature is that 99% adhere to
the agreement reached.

In 535 cases Determination Orders were
not adhered to and parties requested
the PRTB to pursue enforcement on
their behalf. This compares to 100 cases
in 2008, over 500% of an increase. 450
cases were carried forward into 2074.
158 Circuit Court orders were obtained
in 2014 with the assistance of Eversheds
Solicitors, 156 cases were settled following
the intervention of PRTB staff. 402 files
were referred to our Solicitors for legal
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enforcement. 329 cases are ongoing at the
end of 2074.

The PRTB has been criticised for delays

in case processing times. During 2014
Telephone Mediations took an average of
10-12 weeks, Adjudication / Mediations
took 5 - 6 months and Tribunals took

2-3 months. While this compares
favourably to 18 months processing time
for Adjudications in 2008 (i.e. prior to
computerisation and other modernisation
measures) it still causes serious difficulties
for a tenant awaiting the return of a
Deposit or a landlord experiencing Rent
Arrears and particularly if the tenant in
question is overholding.

The PRTB Board has formally written

to the Department requesting changes

in the legislation to fast track cases of
rent arrears, to simplify the notices of
termination procedures, and to change
the manner in which Determination
Orders may be enforced, (where they are
not adhered to). It is very important for
the effective regulation of the sector that
these issues in the current legislation are
effectively addressed. We understand
that a Deposit Protection Scheme will be
introduced in the legislation to address

V'S

2014 SAW THE INTRODUCTION OF @

o %

TELEPHONE MEDIATIONS.

PRIVATE RESIDENTIAL TENANCIES BOARD
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the problem of unjustified retention they have provided in sometimes

of Deposits and we look forward to the difficult circumstances. The Board has
challenge of implementing this. The seen significant increases in all areas of
Department and PRTB are also looking at work. The Department has approved the
the question of adequate staffing, in the appointment of the additional staff to
context of the inclusion of the Approved assist with existing workloads, and we look
Housing Bodies in the remit of the Board forward to their arrival, and discussions
and of other legislative changes. are on-going in relation to the staffing

requirements for the new legislation.
APPOINTMENTS AND STAFF

Two Competitions for both a new panel of
Mediators/Adjudicators and DRC Members
were run during 2014. We would like to pay
tribute to the work of the two outgoing
panels and to welcome the new panels to Catriona Walsh, Chairperson
the PRTB.

In 2014 Ms Paula O'Reilly (Department

of Environment, Community and Local
Government) stepped down as a Board
Member, and we would like to acknowledge
her contribution to the PRTB and to
welcome her successor, Mr Jimmy Leahy, to
the Board.

Anne Marie Caulfield, Director

We would like to thank the Department
of Environment, Community and Local
Government for their support and
assistance.

Finally we would like to thank all of the
staff of the PRTB for their dedication and
hard work during the year, particularly
the Senior Management team (Kathyrn
Ward, Padraig McGoldrick, Carmel Diskin
and Janette Fogarty) for the leadership

PRIVATE RESIDENTIAL TENANCIES BOARD
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REGISTRATION
ACTIVITIES

Registrations Activities 2014 at a glance

Total number of tenancies 303,574
Number of landlords 160,160
Number of Occupants* *643,330
Total number of new tenancy agreements registered in 2014 | **112,873
Average number of new applications received daily 447
Number of phone calls in 2014 110,410

Funds paid to Local Authorities to conduct minimum
standard inspections

€2.3m

*Please note that the Occupants figure is a new statistic introduced by the PRTB in 2014 based on the number
of occupants listed on the registration application form. The PRTB believe this Occupants figure provides a
truer picture of the numbers residing in the private rental sector. The figure quoted in previous years Annual
Reports reflected the number of tenants listed on a registration application form. However, this tenants
figure generally represented only the named parties in a tenancy agreement with contractual responsibility
for that tenancy and did not reflect the actual number of people living in the private rental sector, e.g. it
generally did not include minors under the age of 18.

**This figure also includes updates to registrations online.

Under the Residential Tenancies Act 2004, TENANCY REGISTRATION FEES
landlords are required to apply to the
Board to register tenancies with the PRTB
within one month of their commencement.
Landlords of unregistered tenancies are

The PRTB is entirely self funding, financed
by registration fees. For tenancies
commencing on or after the 1st January

precluded from referring a dispute to the 201%

PRTB. Non-registration does not affect - €90 per tenancy, provided the

tenant rights, and tenants have access to completed application to register is
the dispute resolution service irrespective received by the PRTB within one month
of whether the tenancy is registered. from the tenancy commencement date.

A late fee of €180 will apply thereafter.

BY YEAR END 2014, THE UPTAKE OF ONLINE
REGISTRATION HAD IMPROVED TO ALMOST 50%.

PRIVATE RESIDENTIAL TENANCIES BOARD
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- Registration lasts the length of the
tenancy, subject to a maximum of four
years. Tenancies must be re-registered
where they have existed for four years.

- €375 for multiple tenancies (composite
fee) in the one building being
registered at the same time by the
one landlord within one month of
the commencement date of the first
tenancy.

- No fee is payable where two payments
in respect of the tenancy have been
made to the PRTB in the previous
12 months. No fee is payable for an
update of details of a tenancy already
registered.

ONLINE REGISTRATION SERVICES

Tenancies can be registered online at
www.prtb. ie. Just click on the icon
“register a tenancy”. There is a series of
frequently asked questions and useful
prompts on the website to assist landlords
and agents in registering tenancies online
with the PRTB. By year end 2014, the
uptake of online registration had improved
to almost 50%, and the PRTB continues to
promote and encourage landlords to use
this service as much as possible.

PRIVATE RESIDENTIAL TENANCIES BOARD

2014 HIGHLIGHTS

The volume of activities have been
expanding rapidly in the PRTB and this
is reflective of the increased importance
of the private rental sector in fulfilling
housing needs. The number of people
living in the sector has, according to the
most recent census, more than doubled
over a decade.

Reflective of this trend, 2014 continued
to see record volumes of registration
activities, including both document
management and contact management
services.

TENANCY REGISTRATIONS

Just under 113,000 tenancy registration
applications were received by the PRTB

in 2014. While the number of tenancy
registrations in 2014 was down slightly

by just over 1% year-on-year, the overall
income generated was up by 3% to €11.6
million*. This is well over 20% higher than
registration income generated in both
2011 and 2012.

*This figure represents actual cash receipts
generated from tenancy registrations in 2014. This
figure differs from the figure provided in the Income
and Expenditure account on Page 79 which reflects
movement in provisions for incomplete applications.

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 13
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VALUE OF REGISTRATION APPLICATIONS RECEIVED

2014 €11,662,678

2013 €11,349,518

2012 €9,319,365

201 €9,575,244

NUMBER OF REGISTRATION APPLICATIONS RECEIVED

2014 112,873

2013 114,405

2012 97,181

20M 99,914

CONTACT CENTRE CALLS

SouthWestern, in Clonakilty, Co. Cork The demand for our contact centre

are contracted to handle the contact services increased by over 12% during 2014.
management and document management The total number of calls offered in 2013
services on behalf of the PRTB. was 98,323, while the demand in 2014 had
SouthWestern handles all telephone risen to 110,410.

calls, emails, online queries, and written
correspondence. They also process

all tenancy registration and disputes
applications.

Below is a breakdown of calls per section.

14,452

Tribunal and
Enforcement (D.O.

and Registrations) 11 0,"‘10
27,538

Disputes

Total Calls

68,420

Registrations

PRIVATE RESIDENTIAL TENANCIES BOARD
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CALLS RECEIVED

B oo

CALLER TYPES

Of these over 110,000 calls in 2014, the
greatest number of callers were from
Landlords at just over 66% cumulatively for
the year, followed by tenants at just under
20%. The balance of calls were received
from Agents and third parties.

80%
70%

60%

50%
1N

30%

20%

10% ——— p——

0%
JAN FEB  MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

=== | andlord Tenant — Agency 3rd Party
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EMAIL QUERIES

There was a large increase of 22% in the
number of email queries in 2013, rising by
7,530 from 34,326 to 42,356. This increase
reflects the greater emphasis by the PRTB
of usage of electronic and online services.

B oo

ASPECTS OF REGISTER OF tenancies and contains details from the
TENANCIES AVAILABLE TO THE registration form that is supplied by the
PUBLIC landlord or agent. The register provides

the address of the rented dwelling; a
description of the dwelling; the number
of bedrooms and bed spaces; and the
floor area. The published register does not
contain any information that could lead

to the disclosure of the identity of the
landlord or the tenant or the rent payable.

The PRTB is required to maintain a
register of tenancies in accordance with
the Residential Tenancies Act 2004 and
to provide and manage an up-to-date
database for information, policymaking
and statistical purposes. The published
register is an extract from the register of

IN THE NUMBER OF EMAIL QUERIES IN 2013,
RISING BY 7,530 FROM 34,326 TO 42,356.

THERE WAS A LARGE INCREASE OF 22% ‘-@L

PRIVATE RESIDENTIAL TENANCIES BOARD
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HOW TO CHECK IF A RENTED
PROPERTY IS REGISTERED?

To check the published register, log on to
the PRTB’s website at www.prth.ie. Click
on the icon “Is My Tenancy Registered”;
then click into the appropriate county and
search under the address of the rented
dwelling. The register is available in both
PDF and Excel format. The published
register is updated on the website on a
weekly basis. If you are aware of a rented
property which is not registered you can
report this to the PRTB, in strict confidence
at Enforcement@prtb.ie.

PRIVATE RESIDENTIAL TENANCIES BOARD

PRTB FUNDING OF LOCAL
AUTHORITIES TO ENFORCE
MINIMUM STANDARDS

In accordance with the provisions of the
Residential Tenancies Act 2004, funding

is provided to the Local Authorities to
meet the cost of inspections of private
rented residential accommodation. On
foot of specific payment directions made
by the Minister for the Environment,
Community and Local Government, one
fifth of the registration fee income was
allocated to the Local Authorities in 2074.
The remainder was retained by the PRTB to
defray its own operating costs. The PRTB
holds this money in a fiduciary capacity
and the amount disbursed to Local
Authorities in 2014 under instruction from
the DoECLG was €2.3 million, bringing the
total disbursed to Local Authorities by the
PRTB since 2004 to €28.9 million.

Further information on Local Authority
inspection rates and the new
minimum standards in Private Rental
Accommodation is available on the
DOECLG's website: www.environ.ie.

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 17
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ENFORCEMENT OF THE
LEGAL REQUIREMENT
10 REGISTER

REGISTRATION ENFORCEMENT SUMMARY

Registrations Enforcement 2014 at a glance

General Information Notices to Landlords of the legal 19,641

obligation to register

Official Enforcement Notices 9,212

Solicitor's warning letters 403

Occupier Notices 37

Summons Issued 17

Convictions handed down by Court 17
The PRTB actively pursues landlords undertaken by the PRTB are in accordance
for non-registration. Failure to register with the provisions of the Residential
tenancies can result in prosecution with Tenancies Act 2004, in particular, sections
fines of up to €4,000 and/or six months 144 and 145.

imprisonment. Enforcement activities

SOURCES OF INFORMATION

The PRTB receives information from a
number of sources including:

Dispute & Registration Sections Internally in PRTB

DENE i A B E I (s L X I Rent Supplement Database

Local Authorities Standards for Rented
Dwellings Inspections, Rental
Accommodation Scheme

Members of the Public Neighbours, Tenants

Others TDs, Councilors, Gardai

New ICT systems were introduced in early for compliance purposes. New case
2011 to facilitate database comparisons management software also assists in
with other state agencies and departments managing cases being prosecuted.
to identify unregistered landlords

PRIVATE RESIDENTIAL TENANCIES BOARD
18 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



PRTB ANNUAL REPORT 2014

REGISTRATION ENFORCEMENT A total of 29,293 enforcement notices/
NOTICES/LETTERS ISSUED solicitor warning letters issued to
Landlords in 2014, they can be broken

In 2014 the PRTB continued an active
down as follows:

enforcment campaign against unregistered

landlords.
Type of Notice/Letter Number
General Information Notices informing Landlords of their legal obligation to 19,641

register under the Act and the penalties for non-compliance

Official Enforcement Notices under Section 144 of the Act informing Landlords 9,212
that the Board has formed an opinion that a tenancy is or has been in existence
and intend to prosecute if the tenancy is not registered

Solicitor Warning Letters 403
Occupier Notices to Rented Dwellings requesting details of Tenancy 37
Total \ 29,293

SOURCE OF REFERRALS RECEIVED referrals where Official enforcement
notices, solicitor's warning letters and

The following table and chart shows the ‘ o
occupier notices issued:

breakdown of the source of the 29,293

BREAKDOWN OF THE SOURCE OF REFERRALS
FOR NOTICES/LETTERS ISSUED

External Referrals
Internal

Total Issued | DSP Referrals Referrals Member of Local S

Public Authorities

29,293 21,492 1,040 1,678 5,062 21

PRIVATE RESIDENTIAL TENANCIES BOARD
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0.5%

External Referrals
Other

17%

External Referrals
Local Authorities

6%

External Referrals
Member of Public

73%

DSP Referrals

SOURCE OF
REFERRALS

3.5%

Internal Referrals

COURT ACTION One case was withdrawn prior to hearing.
Section 144 cases are first heard in the
District Court and then on appeal in the
Circuit Court. In total the PRTB had 125
Court Appearances scheduled in 2014, 107
in the District Court, 8 in Circuit Court.
Please see the breakdown of the status/
outcome of these cases in the following
chart:

21 District Court Summons were served
on landlords who failed to register their
tenancies with the PRTB in 2014 despite
having received a number of statutory
notices and solicitor's warning letters
requesting them to do so. 13 cases were
also carried forward from 2013, 2 for
hearing and 11 for sentencing in 2074.

LEGAL PROCEEDINGS AT DISTRICT COURT LEVEL 2014

Awaiting Sentencing at year end

Awaiting hearing at year end

Convictions 17
Struck Out
*Taken into Account
1 5 10 15 20

*The Judge, when presented with more than one case for the same landlord, may decide to
hear a sample of the cases and take the others into account when sentencing.

PRIVATE RESIDENTIAL TENANCIES BOARD
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Every effort is made to ensure enforcement action targets Landlords in a fair manner.
The table below shows the distribution by county of summons issued in 2014.

DISTRIBUTION BY COUNTY OF SUMMONS ISSUED 2014

Convictions

Summary No. of No. of

(County of LL Landlords Convictions

Residence)

Kildare 1 €3,000.00 €3,075.00
Wexford 1 €3,000.00 €3,075.00
Dublin 1 €3,000.00 €3,075.00
Dublin 2 €4,000.00 €6,150.00
Dublin 1 €2,420.00
Limerick 1 €3,000.00 €3,075.00
Kilkenny 10 €25,000.00 €30,750.00
Sub-Total €51,620.00
& Total

Kerry €3,075.00
Roscommon €3,075.00
Sub-Total €6,150.00
& Total

Monaghan 1

Sub-Total

& Total

Total \ 7 \ 17 \ €41,000.00 \ €57,770.00

The total cost of prosecutions to landlord in 2014 was €85,620, this takes into account
costs/fines reduced on appeal.

17 appeals were received in 2014, the table belows shows the status/outcomes of these
appeals at the end of 2014.

LEGAL PROCEEDINGS AT CIRCUIT COURT LEVEL 2014

Awaiting hearing / Sentencing at
year end

Orders Vacated / Appeal upheld 2

Appeals Struck Out / Not Upheld 3

PRIVATE RESIDENTIAL TENANCIES BOARD
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The table below gives an overview of legal proceedings for the last two years.

OVERVIEW OF PROCEEDINGS AGAINST
UNREGISTERED LANDLORDS 2013/14

Case Outcomes/Status 2013 2014 C;(;r;g}azt(;\ﬁ
Summons Issued 50 21 7
Carried for hearing from previous year 0 2

Carried for sentencing from previous year 0 il

Withdrawn pre hearing 0 1 1
Cases for hearing/sentencing (Not 50 33

including Appeals)

Taken into Account 6 9 15
Struck Out 4 2 6
Convictions 27 17 Lty
Awaiting hearing / sentencing 13 5

Appeals carried for hearing from previous 0 0

year

Appeals Rec'd 10 17 27
Appeals for hearing/sentencing 10 17

Orders Vacated/Appeal Upheld 6 2 8
Appeals Struck Out/Not upheld 4 3 7
Appeals awaiting hearing/sentencing 0 12

Costs to Landlords

Number of Landlords Convicted 7 7 24
Number of Counties of LL Convicted 9 5

Costs Awarded €74150.00 | €57,770.00 | €131,920.00
Costs Reduced on Appeal €13,300.00 €6,150.00 | €19,450.00
Contributions to Charity €3,850.00 0 €3,850.00
Fines imposed €58,000.00 | €41,000.00 | €99,000.00
Fines Reduced on Appeal €10,700.00 | €7,000.00 €17700.00
Total Cost to LL €112,000.00 | €85,620.00 | €197,620.00

PRIVATE RESIDENTIAL TENANCIES BOARD
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ADJUDICATION AND
MEDIATION SERVICES

PRTB Dispute Resolution Services 2014 Number of Number of
Applications reasons for
dispute
Adjudication & Mediation Services Applications 3,374 6,071
Tribunals Applications 447 492 within the
249 Tribunals
convened
Number of telephone queries responded to in 22,713

relation to Disputes

Number of email queries responded to in relation to 17,407
Disputes

TIMELINES FOR DISPUTES IN 2014

Telephone Mediation - 10-12 weeks
Tribunals - 2-3 months

% of Applications closed / processed | Timelines

33% 1-2 months
7% 4 months
30% 5-6 months
13% 7-8 months
7% 9-10 months

THE PRTB RECEIVED 3,374 APPLICATIONS
FOR DISPUTE RESOLUTION IN 2014,

PRIVATE RESIDENTIAL TENANCIES BOARD
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The PRTB received 3,374 applications for
Dispute Resolution in 2014. All dispute
applications and hearings were processed
through the Tenancy Management System
(TMS). This integrated technology allows
the PRTB to fully analyse the dispute
categories and reasons that parties apply
to the Board for dispute resolution. Of
the applications received, there were
6,071 reasons for dispute indicated by
applicant parties that must all be handled
through the dispute resolution process.
With the intervention of the PRTB staff,
1,458 Applicants withdrew their case in
2014. It is likely that the withdrawal was
due to agreements reached by the parties
or parties reconsidered their applications
based on information provided by the
PRTB on parties’ rights and obligations and
the evidential proofs required.

ACCESSING THE DISPUTE
RESOLUTION SERVICE

The PRTB replaces the Courts for the vast
majority of Landlord and Tenant disputes.
For a fee of €25 or €15 (if submitted on-
line), a Tenant, Third Party or registered
Landlord can apply to the Board for
adjudication or mediation services.
Adjudications and Mediations are held in
seven regional locations throughout the
country.

An adjudication or mediation decision
that is not appealed to Tribunal within 21
days will become a binding Determination
Order of the PRTB. Parties can request
enforcement of this Order through the
Courts, in instances of non compliance.

It is the policy of the PRTB to publish
Determination Order outcomes of all
cases; however, mediation is the exception
to this rule, as the outcome of mediation
is confidential.

PRIVATE RESIDENTIAL TENANCIES BOARD

TELEPHONE MEDIATION

In late 2013 the PRTB introduced a new
telephone mediation service for an
extended 12 month pilot basis. This
service proved successful. The telephone
mediation process is far quicker than

the adjudication process. In 2014 there
were 577 telephone mediations and the
timeline is 10-12 weeks compared with
5-6 months for adjudication. Where both
parties agree to enter into telephone
mediation, the mediator will, through

a series of calls, facilitate the parties in
coming to an agreed resolution within a
short period of time. Both parties are
contacted individually and so are not in
direct communication with each other. In
addition to being an efficient service, it
is convenient for both parties as they do
not have to attend a hearing and it is non
adversarial. Where a satisfactory resolution
cannot be reached, either party may
appeal to a tenancy Tribunal.

OUTSOURCING OF DISPUTES
SERVICES IN 2014

2014 saw the outsourcing of parts of the
dispute resolution process with regard

to the assessment of dispute resolution
applications and the issuing of reports and
determination orders. However, it should
be noted that the core activities of the
PRTB will remain in the PRTB offices and
will be carried out by the staff of the PRTB.
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THE MAIN CATEGORIES OF DISPUTE
IN 2014

As previously stated 3,374 applications
for Dispute Resolution were received in
2014, incorporating 6,071 categories of
dispute from applicant parties. The main

PRTB ANNUAL REPORT 2014

category of Dispute was Rent Arrears

and Overholding at 1,134 instances (34%)
followed by Invalid Notice of Termination
at 830 (25%), and Deposit Retention at
801 (24%). The below table sets out all the
dispute categories of cases received.

Dispute Type (All cases) Count

Invalid Notice of Termination

830

Rent arrears

819

Deposit Retention

801

Breach of Landlord Obligations

581

Overholding

458

Breach of Tenant Obligations

435

Standard and Maintainance of Dwelling

433

Rent Arrears and Overholding

315

Other

359

Unlawful termination of tenancy (Illegal Eviction)

263

Anti-Social behaviour

215

Breach of fixed term lease

196

Rent more than market rate

185

Damage in excess of normal wear and tear

Total
39%
Landlord
1298
26

181

6,071

2%

Third-party
78

CASES BY
APPLICANT
PARTY

Tenant

1998

PRIVATE RESIDENTIAL TENANCIES BOARD

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



PRTB ANNUAL REPORT 2014

LANDLORDS MADE 1,298 (38%)
APPLICATIONS TO THE PRTB DISPUTE
RESOLUTION SERVICES IN 2014 WITH
TENANTS TAKING 1,998 (59%) AND
THIRD PARTIES 78 (3%) CASES.

EXAMINATION OF MAIN DISPUTE TYPES IN 2014

RENT ARREARS 2014

2008 2009 2010 20M

. Total Cases

. Rent Arrears-Related

Rent Arrears related Disputes was the
largest category of Dispute referred to

the PRTB in 2014. The Act states that a
tenant must continue to pay their rentin
full and on time, regardless of whether
they are in an on-going dispute with their
landlord. Where a tenant fails to pay their
rent further to the requisite warnings, a
landlord may serve them with a notice

PRIVATE RESIDENTIAL TENANCIES BOARD

2012 2013 2014

of termination. 1134 applications relating
to rent arrears were referred in 2014 and
accounted for 34% of the overall number
of dispute applications received by the
Board. With 40,000 Buy to Let properties in
serious mortgage arrears at end 2014, the
growing issue of Rent Arrears is a matter of
serious concern
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NOTICE OF TERMINATION

In order to validly terminate a tenancy

a landlord or tenant must serve a valid
Notice of Termination on the tenant or
landlord. There are certain principles that
must be followed. These include that a
notice must contain the following;

1. Be in writing (not by text or verbal).

2. Be signed by the landlord or his
authorised agent or as appropriate the
tenant.

3. Specify the service date.

4. Specify the termination date. The
day that is to be specified as the
termination date is the last day of
the notice period. The notice period
starts on the day following service of
the notice of termination. See Notice
periods in Section 66 of the Act.

5. For a landlord, if the tenancy is over 6
months state the reason contained in
section 34 of the Act.

DEPOSIT RETENTION 2014

23%

Retained by
Landlord 114

23%

Partially Refunded
to Tenant 110

PRTB ANNUAL REPORT 2014

6. Where a landlord is giving the notice
state that the tenant has a whole of 24
hours to vacate possession.

7. State that any issue as to the validity
of the notice may be referred to the
PRTB within 28 days of the receipt of
the notice.

Regardless of the circumstances of a
case, a PRTB Adjudicator or Tribunal can
only direct that a tenant vacate a rented
dwelling on the expiration of a valid
notice of termination, which is fully in
compliance with the Residential Tenancies
Act 2004. Where landlords and or their
agents serve an invalid notice, the PRTB
is precluded by law from directing vacant
possession. In those circumstances, a
new valid notice of termination must be
served thereby delaying recovery of the
property. The full list of steps for validly
serving a notice and sample of these are
on our website www.prtb.ie

54%

Fully refunded
to Tenant 263

CASES BY
APPLICANT
PARTY

PRIVATE RESIDENTIAL TENANCIES BOARD
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The chart on the previous page illustrates
the outcome of the deposit retention
cases heard in 2014. The PRTB received
801 applications which related to deposit
retention. This equates to 24% of overall
applications received (3,374). A deposit is
clearly defined in the Residential Tenancies
Act 2004 as the property of the tenant

and may only be retained (either partially
or wholly) where a tenant is in arrears

of rent or utilities are owing, has caused
damaged beyond normal wear and tear or
has provided inadequate notice resulting
in a loss to the landlord. A landlord is
required to mitigate their losses. In 77% of
cases the PRTB found that the tenant was
entitled to a full or partial refund of their
deposit. Since deposits may constitute the
only savings of many vulnerable tenants,
retention in these circumstances causes
serious hardship.

UNLAWFUL TERMINATION OF
TENANCY

An unlawful termination of tenancy, or
illegal eviction, is deemed to have taken
place where a landlord through force,
intimidation or otherwise, prevents a
tenant from accessing the rented dwelling
or removes their belongings from a
dwelling. In 2014, the PRTB received 263
complaints of alleged illegal eviction.
Awards for unlawful termination in 2014
ranged from €1,000 to €10,000.

AWARDS IN
2014 ON UNLAWFUL

TERMINATION
DISPUTES

B co-co00

€5K-€9999

B oxeo
B o

€3K-€4999

ADJUDICATOR/MEDIATOR
PAYMENTS 2014

The current panel of Adjudicators and
Mediators were appointed in 2014 through
a rigorous open competition run by the
Public Appointments Service for the PRTB
and are appointed for a period of just
over three years. Adjudicators are paid a
flat fee of €616 per day for three hearings.
Adjudicators and Mediators are expected
to submit their reports within ten days

of the hearing for non-priority cases and
seven days for priority cases.

IN 2014, THE PRTB RECEIVED
263 COMPLAINTS OF
ALLEGED ILLEGAL EVICTION

PRIVATE RESIDENTIAL TENANCIES BOARD
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ADJUDICATOR/MEDIATOR PAYMENTS 2014
(FEES FOR DISPUTES CASES + TRAINING)

Panel Member ‘ Hearings ‘ Training ‘ Total
Aisling Fair 19,712.00 196.00 19,908.00
Angela Becker 16,632.00 980.00 17,612.00
Brian Whelan 35,728.00 980.00 36,708.00
Catherine McGuigan 14,784.00 784.00 15,568.00
Ciaran Smith 5,544.00 5,544.00
Colm Keating 2,464.00 2,464.00
Cynthia Lennon 14,784.00 980.00 15,764.00
Dairine Mac Fadden 8,008.00 8,008.00
Daniela Bills Everett 2,508.00 2,508.00
David Duncan 51,744.00 1,372.00 53,116.00
Deirdre Bignell 38,148.00 588.00 38,736.00
Eoin Byrne 19,712.00 588.00 20,300.00
Frank Brady 31,416.00 784.00 32,200.00
Gerard Murphy 12,936.00 196.00 13,132.00
Healy Hynes 8,008.00 8,008.00
Helen Connaughton 2,464.00 2,464.00
Helen-Claire O'Hanlon 17,864.00 196.00 18,060.00
Jack Nicholas 12,980.00 12,980.00
James Egan 18,480.00 588.00 19,068.00
John Conran 8,624.00 8,624.00
John Keane 14,784.00 196.00 14,980.00
John Keaney 8,624.00 8,624.00
Kevin Baneham 21,560.00 588.00 22,48.00
Marissa O'Keeffe 5,544.00 196.00 5,740.00
Mervyn Hickey 12,320.00 12,320.00
Monica Brennan 3,080.00 3,080.00
Roderick Maguire 4,312.00 196.00 4,508.00
Sarah Brophy 28,952.00 784.00 29,736.00
Suzy Quirke 3,696.00 3,696.00
Corona Grennan 6,776.00 6,776.00

PRIVATE RESIDENTIAL TENANCIES BOARD
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Panel Member ‘ Hearings ‘ Training ‘ Total
Tracey McGee 1,232.00 1,232.00
Deirdre McGowan 9,240.00 392.00 9,632.00
Caitriona O'Connor 11,088.00 392.00 11,480.00
Laura Farrell 11,088.00 392.00 11,480.00
Denis Kelliher 12,320.00 392.00 12,712.00
Linda Brophy 14,784.00 392.00 15,176.00
Eithne Corry 11,704.00 392.00 12,096.00
Steven Dixon 10,472.00 392.00 10,864.00
Susan Fay 3,080.00 392.00 3,472.00
Ciara Fitzgerald 8,008.00 392.00 8,400.00
Simon Brady 9,240.00 392.00 9,632.00
Sheila Young 4,312.00 392.00 4,704.00
Louise Beirne £4,928.00 392.00 5,320.00
Chris McDermott 6,160.00 392.00 6,552.00
Shaun Smyth 9,240.00 392.00 9,632.00
Thomas Dowling 7.392.00 392.00 7784.00
Dermot Sheehan 9,240.00 392.00 9,632.00
Mema Byrne 9,240.00 392.00 9,632.00
Lauren Tennyson 9,856.00 392.00 10,248.00
Stephen Brady 9,856.00 392.00 10,248.00
Mark Kane 11,088.00 392.00 11,480.00
Emma Synnott 7,392.00 392.00 7,784.00
Barry McCormack 660.00 660.00
Orla Ryan 4,312.00 392.00 4,704.00
Grand Total 648,120.00 18,816.00 666,936.00

Training includes induction and telephone mediation training.

PRIVATE RESIDENTIAL TENANCIES BOARD
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APPEALS
10 TRIBUNAL

Parties to a dispute can appeal the
decision of an Adjudicator/Mediator to

a Tenancy Tribunal within 21 days of the
date of receiving the decision. Tribunals
are heard by a panel of three members
of the Dispute Resolution Committee of
the Board. Tribunals are more formal than
the adjudication/mediation hearings.
They are public hearings. The parties are
required to take an oath or affirmation,
and a stenographer is present to record
the evidence raised. The outcomes of
Tribunal hearings are also public. Both the
report and determination of a Tribunal
are published on the PRTB website
(www.prtb.ie).

The PRTB received 447 appeals which

were considered by the Board in 2014,

of which 358 were granted and 88 were
either refused or withdrawn. Appeals were
refused by the Board as they were either
late or failed to submit the requisite fee.

There were 249 Tribunals convened in 2014.
A further 40 Tribunals were cancelled prior
to the hearing as the appellants withdrew
their appeal.

PRTB ANNUAL REPORT 2014

TRIBUNAL PROCESSING TIMES

A total of 221 Determination Orders

were made in 2014 in respect of Tribunal
hearings. The average processing time

for these Tribunals from the date the
original dispute application is received to a
Determination Order issuing is 8-9 months.
This represents 5-6 months at Adjudication
stage and 2-3 months at Tribunal stage.

BREAKDOWN OF TRIBUNAL CASES
HEARD IN 2014 BY APPELLANT
PARTY AND LOCATION

There were 249 Tribunal hearings in 2014.
52 per cent (130 cases) of the appeals that
went before a Tenancy Tribunal in 2014
were from landlords, 47% (117 cases) from
tenants, and 1% (2 cases) from a third
party.

68% of Tribunals were convened in the
Dublin area, and 32% relate to the rest of
the country.

THE PRTB RECEIVED 447 APPEALS WHICH
WERE CONSIDERED BY THE BOARD IN 2014,
OF WHICH 358 WERE GRANTED AND 88
WERE EITHER REFUSED OR WITHDRAWN.

PRIVATE RESIDENTIAL TENANCIES BOARD
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BREAKDOWN OF TRIBUNAL CASES HEARD
IN 2014 BY APPEALLANT PARTY
(o)
1%

Appeals by Third
Parties 2

47%

Appeals by
Tenants 117 TRIBUNALS CONVENED
52<y BY LOCATION
(o] (o)
32%
Appeals by .
Landlords 130 Tribunals
Convened
outside of
o Dublin
68% 80
Tribunals
Convened in
TRIBUNAL CASES IN 2014 - Dublin 169

CATEGORIES AND OUTCOMES

The below chart shows the breakdown of Tribunals convened by
dispute type. Of the 249 Tribunals convened in 2014, there were 492
different dispute types cited as a reason for the appeal.

PRIVATE RESIDENTIAL TENANCIES BOARD
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DISPUTE TYPES DETERMINED AT 2014 TRIBUNALS

Anti-social behaviour (23)

Breach of fixed term lease (10)

Breach of landlord obligations (65)
Breach of tenant obligations (42)

Damage in excess of normal wear
and tear (17)

Deposit retention (67)

Invalid Notice of termination (46)
Other (37)

Overholding (28)

Rent areas (70)

Rent areas and overholding (14)
Rent more than market rate (8)

Standard and maintenance of
dwelling (43)

Unlawful termination of tenancy
(illegal eviction) (22)

RENT ARREARS AND DEPOSIT termination on the tenant. Regardless of
RETENTION CASES APPEALED TO the circumstances of a case, a Tribunal
TRIBUNAL can only direct that a tenant vacate a

rented dwelling on the expiration of

a valid notice of termination, which is
fully in compliance with the Residential
Tenancies Act 2004. Where landlords and/
or their agents serve an invalid notice, the

It is clear from the above chart that rent

arrears and deposit retention are still the
main disputes types that are determined
by a Tenancy Tribunal.

A tenant has an obligation to pay rent to PRTB is precluded from directing vacant

a landlord on the date it falls due. The possession. In those circumstances, a new
tenant must continue to pay their rent valid notice of termination must be served
in full until the tenancy ends and while thereby considerably delaying recovery of

any PRTB dispute is ongoing. Rent Arrears the property.
cases can place a landlord in serious
financial hardship, therefore the PRTB
make every effort to prioritise these types
of cases. It is important for landlord’s

to know in this type of dispute that in
order to validly terminate a tenancy a
landlord must serve a valid notice of

Deposit retention disputes have remained
one of the single largest categories of
appeal before a Tenancy Tribunal. In

14% of cases deposit retention was cited
as a reason for dispute. In 67% of the
Tribunals it was determined that landlords

PRIVATE RESIDENTIAL TENANCIES BOARD
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should refund part or all of the deposit
to their tenants. In 33% of the deposit
retention cases heard by a Tribunal, it was
determined that the landlord would fully
retain the deposit. Tenants frequently
require deposits to be returned promptly
to secure another tenancy and failure to
return a deposit without delay may cause
inconvenience and financial hardship to
a tenant. Section 115 of the Act permits
Tribunal members to award damages
against a landlord who unjustifiably
retains the deposit.

DAMAGES FOR DEPOSIT RETENTION
AND BREACH OF LANDLORD
OBLIGATIONS

Of the determinations made at Tribunals
heard during 2014, where damages were
awarded, 42% related to either deposit
retention or rent arrears disputes, with the
next highest category being 15% for breach
of landlord obligations.

OUTCOMES ON DEPOSIT RETENTION
DISPUTE ITEMS IN 2014 TRIBUNALS

29%

DISPUTE RESOLUTION COMMITTEE

Section 159 of the Residential Tenancies
Act 2004 empowers the Board of the

PRTB to establish a dispute resolution
committee, and to delegate functions and
appoint members to that committee. The
Dispute Resolution Committee (DRC) of the
PRTB is the panel from which the members
of the three-person tenancy Tribunals are
drawn. Since Tribunal determinations can
only be appealed on a point of law to the
High Court, members of the DRC perform
an important quasi-judicial function. The
Tribunal, upon completion of a hearing,
makes a determination and notifies the
Board of the determination, pursuant to
Section 108(1) of the Act. Following this
the Board, in accordance with Section

121 of the Act, make a legally binding
Determination Order that, together with
the Tribunal report, issues to the parties
concerned; 249 such Tribunals were held
during 2014.

33%

Partially
Refunded
49

PRIVATE RESIDENTIAL TENANCIES BOARD

Retained 55

38%

Fully Refunded
63
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TRIBUNALS PAYMENTS 2014

DRC Member ‘ Chair ‘ Panel Member ‘ Amount (€)
Aidan Brennan 9 42 15,996.00
Anne Colley* 0 3 1,714.00
Anne Leech* 3 4 6,560.00
Bairbre Redmond* 1 3 2,713.00
Catriona Walsh 5 2 3,562.00
Charles Corcoran* 2 0 2,586.00
Ciara Doyle* 0 1 877.00
Claire Millrine* 0 1 877.00
Dervla Quinn* 2 0 2,586.00
Eoin O'Sullivan* 1 0 1,020.00
Finian Matthews 20 47 33,336.00
Fintan McNamara* 1 1 1,889.00
Gareth Robinson 21 14 20,912.00
Gene Feighery 18 99 46,232.00
Henry Murdoch* 2 1 2,896.00
John FitzGerald 38 16 33,502.00
John Lynch* 1 1 1,566.00
John Tiernan 14 62 34,016.00
Kathleen McKillion ** 0 3 1,187.00
Kieran Buckley* 1 2 2,907.00
Liam Nolan* 3 3 5,299.00
Louise Moloney* 2 1 2,940.00
Mary Doyle* 1 0 1,461.00
Mary Heaslip* 1 3 3,092.00
Mary Morris* 1 0 1,901.00
Michael Irvine* 0 1 702.00
Nesta Kelly* 2 3 4,601.00
Noel Conroy 0 2 681.00

PRIVATE RESIDENTIAL TENANCIES BOARD
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Noel Merrick* 2 0 2,550.00
Orla Coyne 8 47 24,008.00
Patricia Sheehy 46 15 44 578.00
Skeffington

Thomas Reilly 15 76 41,252.00
Tim Ryan 42 12 36,072.00
Tom Dunne* 0 1 506.00
Vincent P. Martin 14 63 33,525.00
TOTAL 420,102.00

*These Members did not sit on Tribunals in 2014 but did receive payment for Tribunals
convened in late 2013.

** The fees of Ms Kathleen McKillion are paid to the Irish Council for Social Housing.
Taxation deductions are applied in advance of these payments.

PRIVATE RESIDENTIAL TENANCIES BOARD
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ENFORCEMENT OF
PRIB DETERMINATION
ORDERS (IF NOT

ADHERED TO)

The Residential Tenancies Act 2004
provides a power to the Parties to a
dispute or to the Board to pursue civil
proceedings and/or criminal prosecutions
through the Circuit Court for civil matters
or through the District Court in the case of
criminal prosecution where parties fail to
comply with a Determination Order. The
Board may on request agree to pursue civil
proceedings on behalf of a party where
that party is in receipt of an Order that has
not been complied with.

The Enforcement provisions are set out in
Sections 124 (civil) and S.126 (criminal) of
the Residential Tenancies Act.

- Civil proceedings pursuant to Section
124 of the Residential Tenancies Act
2004 (the “2004 Act”), may be brought
by either the PRTB as applicant, where a
request to enforce has been made and
granted by the Board, or by the parties
to a Determination Order themselves.
The proceedings are brought by way of
Notice of Motion grounded on Affidavit,
returnable to the relevant Circuit Court.
Civil proceedings pursuant to S124 of

%

the 2004 Act were the enforcement
method availed of in all cases referred
to the PRTB for enforcement in 2014.

In the vast majority of cases pursued
by the PRTB, the PRTB was awarded its
costs of €4,000 to be taxed in default
of agreement. The PRTB registers
judgments against respondents who
fail to comply with Court Orders made
against them.

Criminal prosecutions pursuant to
Section 126 can, similarly as civil
proceedings, be initiated by the PRTB
or by the party seeking compliance
with a determination order made in

his or her favour. Such proceedings are
initiated in the District Court. While
the relief in regard to the terms of

the determination order not complied
with is not provided through criminal
proceedings, the consequences of
receiving a criminal conviction are
serious — the penalties may comprise a
fine of up to €4,000 and / or a period of
imprisonment of up to 6 months.

PRIVATE RESIDENTIAL TENANCIES BOARD
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REQUESTS FOR ENFORCEMENT OVER

THE LAST 7 YEARS

Requests Received from Parties seeking Enforcement of Determination Orders

100 307 577 589

346 405 535

As can be seen from the above table, the
number of requests made to the PRTB in
respect of enforcement has been steadily
increasing. While this is reflective of the
increase in dispute applications received
over the last number of years, it's also

a feature of the more difficult economic
situation parties are experiencing. The
table above shows a 17 % increase from
2012 to 2013 and the trend continues with
a 32 % increase from 2013 to 2014.

As the number of requests received by
the PRTB every year remains high, it is
not sustainable for the PRTB, as a self-
financing agency, to seek enforcement on
behalf of all of its clients. Under the Act,
enforcement is a discretionary power of
the PRTB and there is no legal obligation
on the PRTB to enforce its orders.
Decisions on whether or not to pursue
legal enforcement are made on a case by
case basis and the Board has developed
a number of criteria which are taken into
consideration when granting or refusing a
request made.

The Board initially endeavours to secure
enforcement by non-legal means by
writing to the non-compliant party to
remind them of the terms of the Order,
likely consequences if they remain
non-compliant and requiring them to
make arrangements to comply. If this
approach is unsuccessful then the criteria

PRIVATE RESIDENTIAL TENANCIES BOARD

the Board have regard to, in making a
decision whether or not to pursue legal
proceedings on behalf of a party include
the following:

- Dispute type.

- History of compliance with landlord/
tenant legislation.

- Technical strength of the case.

- What contact/steps the person seeking
compliance has taken with the non-
compliant party to obtain compliance of
the Order.

- What contact, if any, the PRTB has
had with the non-compliant party
regarding enforcement and any relevant
information obtained.

- Geographical Spread.
- Particular circumstances of the case.

The cost of taking all requests to Court
would mean that significant Exchequer
funding would have to be sought or fees
would have to be increased. Neither of
these are viable options. However, the
PRTB takes the issue of non-compliance
with Determination Orders very seriously
and during 2014 alone the PRTB referred
402 cases to its Legal Advisors, Eversheds,
for enforcement proceedings.
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While the PRTB has been extremely

successful in obtaining judgement orders THE NUMBER

in its proceedings, it must be born in mind

that obtaining a Court Order does not in of OF REQUESTS
itself guarantee that the monies due will RECEIVED FROM
be paid. In those circumstances, the Board LANDLORDS,

registers the judgment and this has the
effect of publicising the judgment; details

354 OR 66%

of registered judgments are published by CONTINUE TO BE
various trade periodicals including the NOTABLY HIGHER
Insolvency Journal & websites. THAN THE 172 OR
A registered judgement has the potential o

to significantly impact on the debtor’s 32% RECEIVED
borrowing ability. The judgement obtained FROM TENANTS.
will be registered as a debt against the 9 REQUESTS

party, which will negatively impact on the
person’s credit rating.

ACCOUNTING FOR
2% OF OVERALL
NEW ENFORCEMENT REQUESTS REQUESTS WERE
RECEIVED IN 2014 RECEIVED FROM
THIRD PARTY

The PRTB received a total of 535 requests
APPLICANTS.

to enforce in 2014.

9

Third party

172

Tenant N\

CASE PARTIES
SEEKING
ENFORCEMENT
IN 2014

354

Landlord
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ENFORCEMENT WORK IN 2014

In addition to the 535 new enforcement
requests received in 2014, the PRTB’s
Enforcement Unit also carried out work
on circa 450 cases that remained ongoing
at the end of 2013. The Board continued
to prioritise cases deemed to be of an
urgent nature and such as those involving
overholding & rent arrears or unlawful
termination of a tenancy.

When a request to enforce the terms of

an Order is made to the Board, a warning
letter is issued and the non-complaint
parties reminded of their obligation to
comply with the terms of the Order made
against them. The matter is then referred
to the Board for their decision as to
whether the Board will sanction pursuing
enforcement on behalf of the parties. Once
the decision is made to enforce, Counsel is
briefed and proceedings are issued. While
it may take a minimum of 3.5 months to
obtain a Court Order in a priority case,
non-priority cases will take longer. It must
also be borne in mind that enforcement

is pursued though the Circuit Court and
while Dublin Circuit has sitting on a weekly
basis, this is unfortunately not replicated
through the country.

14

only

47  ~

Overholding

and Rent
Arrears
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Damage Above
Wear and Tear

21 ~

Overholding

402 files were referred to our Legal
Advisors, Eversheds. Compliance or
settlement without the requirement of
referral for legal proceedings was achieved
in 156 cases following initial intervention
from the Enforcement Unit of the PRTB.
329 requests were carried forward to 2015
(75% of the requests which were pending
processing or on which work was on-going
at the end of the year, were requests
received in 2014).

The Enforcement Unit of the PRTB
continued to provide assistance to case
parties seeking to comply with the PRTB
Determination Orders prior to need for
legal action. In close to 400 cases the
Unit facilitated this service by forwarding
settlement payments and settlement
proposals between the disputing parties,
in circumstances for example where
current contact information was not
available to the parties themselves. This
is in addition to the 245 cases where
settlement was facilitated by PRTB and
Eversheds staff after Enforcement was
requested but prior to Court appearances.

9

Breach of Tenant
Obligations 2

261

Rent Arrears
Only

LANDLORD
ENFORCEMENT
REQUESTS
(BY DISPUTE
TYPE)

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 4



The PRTB received 354 requests to enforce
the terms of its determination orders

from landlords. Requests associated with
rent arrears were the highest category of
cases in which compliance was sought and
accounted for 74% of overall requests from
landlords. This is the second year that rent
arrears was the biggest category type the
Board were requested to enforce.

18

Unlawful
Termination
of Tenancy

27

Breach of
Landlord
Obligations

172 files were referred to the Enforcement
Unit of the PRTB as a result of requests
for enforcement submitted by tenants.
Matters involving deposit retention remain
the highest category of Orders in respect
of which enforcement is sought. 71% of
the overall number of requests received
from tenants were requests in relation to
awards made in respect of the tenant'’s
deposit.

TENANT
ENFORCEMENT
REQUESTS
(BY DISPUTE
TYPE)

PRTB ANNUAL REPORT 2014

Cases referred in respect of rent arrears,
overholding or the two dispute types
combined were responsible for 93% of
requests from landlords. Other issues in
respect of which enforcement was sought
were those relating to damage caused
above wear and tear or breaches of tenant
obligations.

1

Rent more than
market rate 1

> — Noticeof

Termination

2

Other

Deposit
Retention

Requests in respect of non-compliance
involving the return of a tenant’s deposit
were followed by requests made in
respect of monetary awards for breaches
of landlord obligations and unlawful
termination of tenancy. The two categories
of claims accounted for 16% and 10%
accordingly.

PRIVATE RESIDENTIAL TENANCIES BOARD
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COURT OUTCOMES

SECTION 124 ORDERS OBTAINED

158 Circuit Court Orders were obtained in
2014. In almost all cases an order for costs,
to be taxed in default of agreement, was
awarded.

Circuit Court Orders obtained in accordance with Section 124 of the 2004 Act

91 140 158*

*These Court Orders relate to 2014 cases and pre-2014 cases which were already going

through the Court process.

SECTION 126 CONVICTIONS

The PRTB did not initiate any criminal
prosecutions pursuant to Section 126 of
the 2004 Act in 2014. The primary reason
for this is that a S.126 prosecution does not
in fact require the non-compliant party to
comply with the actual terms of the Order
and therefore a second legal proceeding
under S124 would be necessary. This is
not efficient or cost effective. In addition,
itis a defence for a party to a criminal
prosecution to declare that they are not
unwilling to comply but rather they are
not in a position to comply due to lack

of means and in that situation it is highly
unlikely that the Court would convict.

REGISTERING JUDGEMENTS

PRTB policy for all cases of non-
compliance with a Court Judgement is

to register that judgement as a debt. If
parties wish to make settlement payments
following the Court hearing then the PRTB
will not register the judgement to allow
for a payment plan to be completed and

PRIVATE RESIDENTIAL TENANCIES BOARD

payments to be made. In circumstances
where payments cease then it is open
to the PRTB to register the outstanding
balance as a judgement debt.

SETTLEMENTS REACHED
FOLLOWING REFERRAL TO LEGAL
ADVISORS.

In addition to the 400 cases where the
Enforcement unit facilitated settlement
prior to referral to a Solicitor, following
referral of cases to the PRTB’s legal
advisors compliance or settlement was
achieved in a further 245 cases without
the necessity of pursuing full legal
proceedings. Depending on the stage the
non-compliant seeks to settle the matter
some measure of costs may be a factor
consequently it's in a party’s interest to
engage at the earliest possible stage.
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SUMMARY OF ENFORCEMENT WORK UNDERTAKEN IN 2014

Enforcement Cases carried over from 2013 450
Enforcement Requests received throughout 2014 535
Enforcement Requests declined by the Board 65
Settlement agreements reached by PRTB staff 245%

& Legal Advisors prior to Court proceedings

Enforcement Files referred to Legal Advisors 402
Court Orders Obtained 158
Statutory Appeals pursuant to S123 10

- 7 successfully defended
- 2 withdrawn

- 1to be heard in 2015

Judicial Review 1

- Succesfully defended

Enforcement Requests on hand at end of 2014 329

*In addition, the Enforcement Unit facilitated compliance by forwarding settlement
proposals and settlement payments received on foot of a Determination Order in 380 cases.
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To mark the tenth anniversary of the
establishment of the Private Residential
Tenancies Board (PRTB) and in light of
some of the issues facing the sector and
the changes that have occurred over that
period, the Board commissioned DKM
Economic Consultants, ESRI, RED C and
Ronan Daly Jermyn Solicitors to prepare
two reports on the current state of the
sector and its likely future. Entitled Rent
Stability in the Private Rented Sector, and
Future of the Private Rented Sector, the
reports’ findings were the subject of a
special conference hosted by the PRTB in
October 2014.

The Rent Stability in the Private Rented
Sector report considered short term and
medium to long term options to address
the escalation in rents. It examined a
range of issues in regard to rent stability;
including the current tax treatment of the
rental sector, the potential for indexation
of Rent Supplement and the potential for
rent regulation in an Irish context, should a
political decision be made in favour of rent
regulation. The findings were informed by
a comprehensive review of rent regulation
in other jurisdictions with a developed
private rented sector, which examined how
they are administered, the pros and cons
of different approaches and their impacts.

The research considered that rent controls
were not appropriate at this time, having
regard to the dangers that this would
reduce supply (i.e. with nearly 40,000 Buy
to Let Properties in serious mortgage
arrears, 29% of landlords in the RED C poll
intended to sell their properties as soon
as they could). The report concluded that
the overriding concern in the Irish market
is that any form of rent regulation could
potentially reduce the supply and quality
of rented accommodation and thus distort
the market further, in the absence of any
incentives to stimulate supply.

Having recommended against rent
regulation, the research set out a number
of policy options to achieve greater rent
stability and certainty in the Irish market.
These other measures focused on:

- Providing targeted tax incentives
including the possible introduction
of a Rent Certainty Lease (leases for 5
years or more where only rent increases
linked to CPI will be allowable in return
for possible tax breaks for landlords).

- Providing better information to ensure
the sector is more informed.

LOOKING AT SECURITY OF TENURE,

THE REPORT STATED THAT LONG TERM
TENANCIES COULD BENEFIT BOTH
LANDLORDS AND TENANTS BY OFFERING THE
PROSPECT OF A STABLE REVENUE STREAM.

PRIVATE RESIDENTIAL TENANCIES BOARD
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- Improving the situation with respect to
the review of rents including stronger
regulation around the increase of rents,
including 3 months’ notice of a Rent
Increase, an obligation on landlords to
justify the increase by reference to three
comparable properties (as in Germany),
including the PRTB Rent Index.

- Enforcing what legislation is in place
under the Residential Tenancies Act 2004.

- Protecting the existing stock.

- Increasing the supply of rental
properties.

The Future of the Private Rented Sector
report examined regulatory issues and
attitudes amongst the main stakeholders
- via surveys and consultations - as well
as reviewing international experience

in regard to regulation and supply
measures. The purpose of the review was
to present the PRTB with a set of options
on how the private rental sector can be
sustainable into the future and play a vital
role in accommodating a wide range of
households in affordable and good quality
accommodation.

The report pointed out that the fiscal
changes in the period between 2007 and
2014 have increased substantially the

tax burden on the part of landlords. The
tax regime for landlords investing in the
residential investment sector is in the
main less favourable than for investors

in commercial investment property.
Borrowings to fund investment in the
residential rental sector attract 75%
interest allowance as opposed to 100%
for the commercial rental sector. Without
levelling the investment outcomes for
individuals leveraging such purchases with
investment in the commercial property

PRTB ANNUAL REPORT 2014

sector, there is a potential barrier to entry
for investment into the private rental
sector.

Having regard to the Exchequer situation,
it is acknowledged that increased interest
relief is likely to take some years. In a
shorter timeframe an option identified
may be to grant 100% interest relief

to landlords who are housing Rent
Supplement, HAP or RAS tenants for at
least 5 years. The report also suggested
that tax relief on Rent might be granted to
tenants to the end of 2017.

Other options in relation to the supply
side in the report included the need

to encourage REITs investment. It also
identified the option of extending

the Living City initiative to landlords,
pointing out that there is a supply of
potential units of rental accommodation
in inner city areas which in turn would
benefit significantly from the economic
regeneration and additional footfall.
Existing schemes such as Rent a Room
should also be advertised and promoted.

Finally on the supply side, the report
noted that the mortgage arrears problem
is one of the biggest remaining challenges
from the financial crisis which is having
an impact on tenants. This is an issue
which requires an immediate solution if
the existing stock of properties is to be
retained within the sector. The report also
pointed to the impact on tenants of the
repossession of distressed Buy to Lets
and to the need for a Code of Practice for
repossession.

Looking at security of tenure, the report
stated that long term tenancies could
benefit both landlords and tenants by
offering the prospect of a stable revenue

PRIVATE RESIDENTIAL TENANCIES BOARD
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stream. It was considered that this which
would be very attractive to landlords,
provided it did not impact on the ability
to adjust rent levels, while tenants would
enjoy the certainty of long term residence
provided they could afford the rent
increases.

Turning to the role of the regulation

and of the PRTB, the research found

that there is a lack of awareness of their
rights and responsibilities on the part of
both landlords and tenants, and that the
terms of the 2004 Act are complex and
difficult to understand, especially in the
areas of lawful termination of tenancies,
entitlement to security of tenure for up to
four years, and the circumstances in which
rent may be increased.

On the question of enforcing minimum
standards in rental accommodation, the
report put forward an option of a periodic
independent certification, similar to the
NCT system, before landlords can rent.
Similarly it suggests that units should
not be advertised without a BER. Finally,
it proposed an option of introducing an
online examination on the Residential
Tenancies Act for Estate Agents who wish
to offer letting / management services.

Finally, the report also stated that the key
emerging policy challenge is to create a
sufficient supply of high quality rented
accommodation for long term renters at an
affordable price, with the appropriate level
of regulation for the main providers and
increased security of tenure for current
and prospective tenants. It also stated
that achieving a more positive image for
the sector must involve changing the
perception that renting is only seen as a
transition to home ownership. In time,

an appropriately regulated private rented
sector providing good quality affordable
accommodation should become firmly
embedded alongside the other channels
of housing provision, notably local
authorities, the not for profit voluntary
sector and the private owner occupied
sector.

ACHIEVING A MORE POSITIVE IMAGE FOR
THE SECTOR MUST INVOLVE CHANGING THE
PERCEPTION THAT RENTING IS ONLY SEEN AS
A TRANSITION TO HOME OWNERSHIP.

PRIVATE RESIDENTIAL TENANCIES BOARD
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PRIB 10TH

ANNIVERSARY

CONFERENCE

The year marked the tenth anniversary
of the establishment of the PRTB, and

to celebrate the event a special 10th
Anniversary Conference was held in Dublin
Castle on October 23rd on the future of
the private rented sector in Ireland. This
featured the launch of two major reports,
The Future of the Private Rented Sector
and Rent Stability in the Private Rented
Sector, produced by a team comprising
DKM Economic Consultants; Ronan, Daly
Jermyn; the ESRI and Red C. The reports
were launched by the Minister for the
Environment, Community and Local
Government, Alan Kelly, T.D., and the

PRTB ANNUAL REPORT 2014

conference was moderated by broadcaster
Ms.Olivia O'Leary. The conference speakers
and presentations included:

- Profile of the Private Rented Sector, and
the Role of the PRTB - Catriona Walsh,
Chairperson, PRTB.

- Attitudes to the Private Rented Sector -
David Duffy, ESRI.

- Residential Tenancies Amendment
Bill and Deposit Protection Scheme
- Damian Allen, Principal Officer,
Department of the Environment,
Community and Local Government.

PRIVATE RESIDENTIAL TENANCIES BOARD
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- Not for Profit Housing Association’s
Perspective — Kathleen McKillion,
PRTB Board Member and Director of
Operations, Irish Council for Social
Housing.

- Tenant Perspective — Bob Jordan, CEQ,

Threshold.

- Landlord Perspective - Kersten Mehl,
Director, KMPM.

- Future of the Private Rented Sector
Introduction — Anne Marie Caulfield,
Director, PRTB.

- International Review of Rental Markets
- Caroline Kelleher, Senior Economist,

DKM Economic Consultants.

“WE HAVE REDUCED
ADJUDICATION
TIMELINES FROM 18
MONTHS IN 2008 TO
FIVE MONTHS NOW.
MOREOVER, IF BOTH
PARTIES ARE WILLING
TO ENGAGE IN OUR
NEW TELEPHONE
MEDIATION SERVICES,
IT IS NOW POSSIBLE
TO RESOLVE DISPUTES
IN NINE WEEKS.
TRIBUNALS ARE

TAKING FOUR MONTHS,

BUT THE APPEAL
RATE HAS DROPPED
CONSIDERABLY™.

Chairperson of the PRTB,
Ms. Catriona Walsh

“THE RESIDENTIAL
TENANCIES
AMENDMENT (NO.2)
BILL 2012 WHICH IS
CURRENTLY BEFORE
THE OIREACHTAS,
BUILDS ON WHAT
HAS ALREADY

BEEN ACHIEVED BY
THE RESIDENTIAL
TENANCIES ACT AND
IN PARTICULAR BY
THE PRTB. THIS IS A
VERY IMPORTANT
PIECE OF LEGISLATION
WHICH WILL PROVIDE
FOR THE FURTHER
DEVELOPMENT AND
REGULATION OF THE
RENTAL SECTOR AND
IS A KEY COMPONENT
IN THE DELIVERY OF
THE GOVERNMENT’S
HOUSING POLICY™.
Minister for the Environment,

Community and Local Government,
Mr. Alan Kelly, T.D.
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PRIB RENT
INDEX

One of the roles of the PRTB is to collect
and provide information relating to the
private rented residential sector, including
information concerning prevailing rent
levels.

The Rent Index is the most accurate

and authoritative rent report of its kind
on the private accommodation sector

in Ireland because it reflects the actual
rents being paid, according to the PRTB’s
records, as distinct from the asking or
advertised rent, which is the basis of
other rent reports. The Rent Index is
based on anonymised data supplied to
the ESRI by the PRTB. It is produced
using a hedonic regression methodology
which is a method of estimating demand
or prices i.e. it decomposes the item
being researched into characteristics (e.g.
dwelling size, property type, location etc.)
and obtains estimates of the value of each
characteristic. The rent index contains
information relating to nine different
categories i.e. national, Dublin, outside
Dublin, and is also further broken down
by house and apartment type. The index
is of assistance for a range of Government
purposes, including housing policy
generally and informing the Department
of Social Protection’s Rent Supplement
scheme. It is also an important reference
document in landlord/tenant disputes

on rent.
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More detailed data is available in the
average rent dataset. It enables people
to check the average rent being paid for
particular time periods for five different
categories of dwelling types in 446
locations throughout the country, in

both urban and rural areas. The location
selection is based on population and
dataset size. This enables people to check
what is the actual rent being paid for,

say, a semi-detached house or a two-bed
apartment in their neighbourhood, and in
other parts of the country.

PRTB RENT INDEX - OVERVIEW OF
2014 BY DAVID DUFFY, ESRI

The PRTB Rent Index shows that by the
fourth quarter of 2014, nationally, rents
were 5.8 per cent higher than in quarter 4
of 2013. At a national level, rents for houses
were 4.8 per cent higher, while apartment
rents were 6.4 per cent higher than in the
same quarter of 2013. Annual growth in the
Dublin market was stronger, up by 9.6 per
cent, with Dublin house rents up by 7 per
cent and Dublin apartment rents higher by
10.9 per cent. In contrast, annual growth

in rents for the market outside Dublin was
more subdued, recording growth of 3.9 per
cent when compared to the fourth quarter
of 2013. Again the performance differs by
property type. The rent for houses outside
Dublin increased by 4.4 per cent, while
apartments outside Dublin experienced an
increase of 2.9 per cent.

PRIVATE RESIDENTIAL TENANCIES BOARD
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The Rent Index shows that, nationally rents
peaked in the fourth quarter of 2007 before
declining by 26 per cent to their trough in
the first quarter of 2012. By quarter 4, 2014
rents nationally were 17.8 per cent lower
than their peak. Rents in 2014 were 5.6 per
cent higher in Quarter 4 when compared to
the first quarter of the year. The strongest
growth took place in the Dublin market,
with apartments up by 10.5 per cent
between Quarter 1and Quarter 4 2014,
while house rents in Dublin rose by 6.5

per cent over the same period. While the
peak-to-trough in the Dublin market was
similar to that experienced nationally, the
strength of the recovery in Dublin means
that rents are just 9 per cent lower than
their highest point. In contrast, the market
outside Dublin was more subdued with
outside Dublin rents growing by 3.4 per
centin the year.

THE PRTB RENT INDEX - NATIONAL

Q3 2007=100

Apartments continue to account for the
majority of registrations in 2014 at nearly
43 per cent, with the next largest share
by property type accounted for by semi-
detached at 24.6 per cent. Dublin city and
county represents the largest market for
apartment rentals, accounting for 53 per
cent of all apartments.
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THE PRTB RENT INDEX - DUBLIN

Q3 2007=100
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THE PRTB RENT INDEX - OUTSIDE DUBLIN
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HOW TO CHECK THE RENT INDEX?

To check the Rent Index and the average rent dataset, log on to the
PRTB's website at www.prtb.ie. Click on the icon “Rent Index”.
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1THE BOARD

MEMBERS OF THE BOARD

Catriona Walsh Noel Conroy Rhonda Donaghey John Fitzgerald

Solicitor (Chairperson) Former Garda Commissioner Trade Union Official Property Professional, Member
of the Institute of Property
Auctioneers and Valuers (I.PAY)

Paul Flood Kathleen McKillion  Joseph Meehan Noel Merrick

Estates Manager, Health Director of Operations, Civil Servant, Property Professional, Member
Service Executive, Dublin Irish Council for Social Department of Social of the Institute of Property
North Housing Protection Auctioneers and Valuers (I.PAV)
Tim Ryan Gareth Robinson Tricia Sheehy Jimmy Leahy

PR and Public Affairs Barrister Skefﬁngton IT Technician

Consultant Barrister

Paula O'Reilly - resigned 2014; Joe Meehan - reappointed 2014; Jimmy Leahy — appointed 2014.
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BOARD MEMBERS

Board members are appointed by the
Minister as persons who have experience
in a field of expertise relevant to the
Board's functions (Section 153 of the

Act). The PRTB Board is committed to
maintaining the highest standards of
corporate governance in compliance with
the Code of Practice for the Governance
of State Bodies. The Board has prepared
and adopted codes of business conduct
for its Board members, Director, staff, and
for adjudicators and mediators. It has also
prepared a three year corporate strategy
and annual business plans.

The Board met on 59 occasions during
2014, to deal with matters relating to both
policy and disputes. In addition, there were
51 meetings of the Board's committees.

In 2014, Board members were paid fees
totalling €297,667 of which €151,298 was in
respect of attendances at Board meetings
(policy, disputes, committees, training

and Rent Tribunals), and €146,369 for work
associated with Tribunals. For a breakdown
of all payments made to Board members
in 2014, please see page 93 of this Annual
Report.

Board members were also paid a total
of €18,214.77 for travel and subsistence
incurred for attendances at meetings

and Tribunals, in accordance with the

Department of Finance guidelines.

The fees payable in 2014 for Board related
duties were as follows:

Activity Fees
Board Meetings/Committee Meetings/Training €196
Board Meetings/Committee Meetings — Chairperson €217
Disputes Meetings €329
Disputes Meetings — Chairperson €509
Tribunals €506
Tribunals — Chairperson €1,020*

* A report fee is included in this amount.

THE BOARD MET ON 59 OCCASIONS DURING
2014, TO DEAL WITH MATTERS RELATING TO
BOTH POLICY AND DISPUTES.

PRIVATE RESIDENTIAL TENANCIES BOARD
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BOARD MEMBERS’ ATTENDANCE
2014

The attendance of Board members at
meetings and participation in other Board-
related work throughout the year is set
out below, for the period 1 January to 31
December 2014.

Number of Meetings Attended by Board Members in 2014

Committees/

Board Member Ap;?(?itrﬁc:;n ' Board Policy D:;rt(ls Mt:;?r:;.f lof
the Chair*/
Other**
Catriona Walsh 16/04/2013 N 28 20
Joe Meehan 01/12/2010 6 1 1
Tim Ryan 17/02/2012 9 19 17
Tricia Sheehy 17/02/2012 13 7 18
Skeffington
John FitzGerald 01/04/2013 M by 12
Paul Flood 01/04/2013 9 4 4
Noel Merrick 01/04/2013 13 42 24
Rhonda Donaghey | 16/04/2013 10 14 0
Gareth Robinson 02/10/2013 12 37 12
Noel Conroy 02/10/2013 12 46 12
Kathleen McKillion 02/10/2013 9 5 12
Jimmy Leahy 10/06/2014 7 28 1

Former Board Board Policy  Board Committees
Members — Term Disputes & Training
expired/resigned

in 2014

Total number of meetings ‘ ‘

* Applies only to Chairperson.

**PRTB 10 Year Anniversary Conference, October 2014.
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PRIB GOVERNANCE
SIRUCTURES

COMMITTEFE’S ACTIVITY AND
MEMBERSHIP

In accordance with Section 157 of the
Residential Tenancies Act 2004, the
Board has established a number of
committees to assist in the discharge of
its responsibilities.

1. DISPUTE RESOLUTION
COMMITTEE

Catriona Walsh

Noel Merrick

Section 159 of the Residential Tenancies
Act 2004 empowers the Board of the
PRTB to establish a Dispute Resolution
Committee, and to delegate functions

and appoint members to that committee.

The Dispute Resolution Committee (DRC)
of the PRTB is the panel from which the

PRIVATE RESIDENTIAL TENANCIES BOARD

members of the three person tenancy
Tribunals are drawn. Since Tribunal
determinations can only be appealed on
a point of law to the High Court, members
of the DRC perform an important
quasi-judicial function. The Tribunals,
upon completion of a hearing, make a
determination and notify the Board of the
determination, pursuant to Section 108(1)
of the Act. Following this, the Board, in
accordance with Section 121 of the Act,
makes a legally binding Determination
Order that, together with the Tribunal
report, issues to the parties concerned;
249 such Tribunals were held during 2014.

2. RESEARCH, EDUCATION AND
AWARENESS & PR COMMITTEE

Tim Ryan, Chairperson and Board Member

Member

Caren Gallagher, Irish Council for Social
Housing

Eoin O'Sullivan, Professor in Social Policy,
Trinity College Dublin
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In 2014, the Research, Education and
Awareness Committee merged with the
PR Committee (REA/PR). The Committee
met three times during the year. In 2014,
the Committee tendered for research into
the future of the private rented sector,
including consideration of measures to
achieve a greater level of rent stability.

A sub committee was created to oversee
the research, work in consultation with
the successful tenderer, and to report
back to the REA/PR Committee.

The contract was awarded to a consortium
of parties led by DKM Economic
Consultants, and included the ESRI, Red

C Research and Marketing, and law firm
Ronan, Daly Jermyn.

A summary of both the Rent Stability and
Future of the Private Rented Sector report
by Caroline Kelleher of DKM Consultants
can be found in Section 3.

The REA/PR Committee also oversaw the
PRTB 10 Year Anniversary Conference held

PRTB ANNUAL REPORT 2014

on October 23rd which officially launched
both the Rent Stability and Future of the

Private Rented Sector reports. Details of
the Conference can be found in Section 3.

The REA/PR Committee hosted a meeting
with key stakeholders such as the Irish
Property Owners Association (IPOA), the
Institute of Professional Auctioneers

and Valuers (IPAV), Society of Chartered
Surveyors Ireland (SCSI), the Simon
Community, IrishLandlord.com, Focus
Ireland, KMPM, Threshold, the Union of
Students in Ireland (USI) and St Vincent
de Paul. Topics considered by the
Stakeholder group included Minimum
Standards, Approved Housing bodies, the
Housing Assistance Programme and the
PRTB Rent Index, among others.

The PRTB sponsored a rent book for
students in conjunction with the USI,
which was launched to coincide with the
new academic year in September 2014,
and participated in several media events
to launch this.
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3. AUDIT COMMITTEE

Joe Meade, Chairperson, Former Financial
Services Ombudsman

Dermot Byrne, Department of Public
Expenditure and Reform

Damian Allen, Housing Regulation
Section, Department of the Environment,
Community and Local Government

Gareth Robinson, Board Member

The Audit Committee consists of five
members, two of whom are Board
members and three of whom are external
to the PRTB. The committee is chaired by
Joseph Meade, former Financial Services
Ombudsman, and was convened on four
occasions in 2014.

The Internal Audit Plan 2013 - 2015 was
reviewed at all meetings and from that,
Audits on Registrations Enforcement,
Disaster Recovery, Review of the
Outsourced Contract Centre Services,
Certification of PRTB Senior Management
Salaries and Review of Internal Financial
Controls were undertaken or completed
in 2014. The committee undertook Audit
Refresher Training in 2014 and determined
that it should be undertaken on an annual
basis.
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4. FINANCE COMMITTEE

Catriona Walsh, Chairperson, Board
Chairperson

Paula O'Reilly, Board Member*

*The term of Mr Joseph Meehan (Civil Servant,
Department of Social Protection and Board Member)
on the committee expired on 16/03/2014 and Ms
Paula O'Reilly (Civil Servant, DoECLG and Board
Member) resigned on 30/05/2014. They were
replaced on the committee by Mr Jimmy Leahy and
Ms Kathleen McKillion on 27/06/2014.

The Finance Committee met on ten
occasions in 2014. It considers the Board's
finances and policies in detail; reviews
budgets and financial reports; advises and
makes recommendations to the Board,
Director and senior management. It also
examines the Board’s annual accounts.
The PRTB is entirely self-financing

since 2009.
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5. LEGISLATIVE, PRACTICE &
PROCEDURES COMMITTEE

Finian Matthews, Chair, Retired Civil
Servant

Karen Murphy*, Irish Council for Social
Housing

John Fitzgerald, Board Member*

*The term of Mr William B. Devine on the committee
expired on 19/10/2014, Mr Tim Ryan and Ms Kathleen
McKillion resigned on 26/03/2014 and 27/06/2014
respectively. The three members were replaced by
Mr Noel Conroy (appointed on 27/06/2014), Ms Karen
Murphy (appointed on 27/06/2014) and Mr John
Fitzgerald (appointed on 29/08/2014).

The Legislative, Practice and Procedure
Committee is a subcommittee of the
Board established under the provisions of
section 157 of the RTA. The Committee's
primary functions is to support and assist
the Board in the exercise of the Board's
statutory function of advising the Minister
on policy matters, including the operation
of the Private Residential Tenancies Act, as
amended and proposed amendments to
that legislation.
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The Committee met twelve times in

2014, with the January monthly meeting
adjourned to a separate date because of
the number of items on the agenda.

The Committee engaged throughout the
year with the proposals to amend the RTA,
with a particular focus on the proposed
deposit protection scheme and changes
to the arrangements for the registration
of tenancies. On the Board's instructions
the Committee met the Department

a number of times to address issues

likely to impact on the PRTB’s functions
and responsibilities. The need for this
engagement became more acute in mid
year with the decision that the deposit
scheme would be administered in its
entirety by the PRTB, rather than a private
company or companies. Issues which the
Committee raised in the context of the
revised proposals included arrangements
for payment of deposits, implications

of scheme being retrospective, efficient
and timely procedures for the return

of deposits, possibility of transferring
deposits from one tenancy to another, the
funding of the scheme and the application
of the scheme to Approved Housing
Bodies, the majority of whom do not
require the payment of the deposits.

Other issues which the Committee
addressed during the year were the
growing impact of the appointment of
Receivers over landlords’ assets and the
consequent implications for existing
tenants; the implications for its dispute
resolution quasi-judicial functions of
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the proposals to extend the Freedom of PROTECTED DISCLOSURES ACT 2014

Information legislation to the PRTB; the Pursuant to its obligations under this

Rental Assistance Scheme; procedures Act, the PRTB confirms that no protected
for the processing by the Board of disclosures were made in 2014.
dispute resolution reports and making

of determination orders; the powers

of adjudicators and Tribunals to carry
out inspections; issues relating to the
termination of Further Part 4 tenancies;
and the requirements on adjudicators
and Tribunals to report matters that may
come to their attention during a hearing
to the relevant authorities, particularly
in relation to child safety and protection;
fast tracking of Rent Arrears cases and
Enforcement of Determination Orders
through the Court Registrars.

6.SECTION 189 COMMITTEE

Catriona Walsh, Chairperson, Board
Chairperson

Noel Conroy, Board Member

Section 189 of the Residential Tenancies
Act 2004 provides for the Board to

apply to the Circuit Court for interim

or interlocutory relief where the Board
considers it appropriate to do so (for
example in cases of illegal evictions). The
Committee met four times in 2014. The
Section 189 Committee sought relief for
one case which was subsequently granted
by the court. The Committee agreed not
to seek redress under this section on the
three other occasions.
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ICTIN
THE PRTB

ICT STEERING COMMITTEE

Gareth Robinson, Chairperson, Board
Member*

Denis Carthy, Former Local Government
Computer Services Board

Aidan Sullivan, Department of the
Environment, Community and Local
Government

Paul Dowling, The Office of the Revenue
Commissioners

Ken Jordan, NTMA*

*Mr Gareth Robinson and Mr Jimmy Leahy were
appointed to the ICT Steering Committee on
24/07/2014 to meet the requirement of two board
members sitting on the committee. Ms Dera
MclLoughlin resigned from the committee on
04/12/2014 due to external commitments. Mr Ken

Jordan resigned from the Committee on 24/06/2014.

The ICT Steering Committee comprises
members of the executive and the
external members listed above. The
Committee acts in an advisory capacity
providing guidance during 2014 on ICT
governance, oversight of ICT budget and
the implementation of the approved ICT
Strategy Development Project (Approved
by PRTB Board, 14 March 2014). The
Committee met ten times during 2014.
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3-YEAR ICT STRATEGY

2014 saw the development, with the
assistance of Mazars, of an ICT strategy,
setting out a comprehensive, integrated,
three year roadmap for the development
of information and communication
technology within the PRTB. This was
overseen and approved by the ICT Steering
Committee and subsequently approved

by the Board. The Strategy now serves

as the principal working document for
guiding technical, staffing and financial
decisions relating to the development, use
and support of ICT systems, infrastructure
and facilities at the PRTB and will form

the basis for the evolution of information
technology at the organisation during the
next three years until the end of 2016.

The Strategy encompasses a large

and challenging body of work for an
organisation as small as the PRTB in what
is anticipated to be a period of significant
change and development. It focuses on
meeting new business needs, enhancing
service delivery, increasing capacity and
extending delivery. The strategy has been
prepared as a programme of work with
ten interdependent tracks or projects. Key
changes proposed include: enhanced ICT
governance arrangements; outsourcing of
operational activities to a Managed Service
provider; a refocusing of the internal ICT
Team on delivering projects; development
of a new version of the Tenancies
Management System ( “TMS 2") that
supports legislative and other changes;
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and the introduction of a new financial
management system.

The development of TMS 2, is by far

the most important from a business

view point as during 2015 and 2016 it is
envisaged that it will be required - on a
phased basis - to facilitate the delivery

of legislative changes in accordance with
the Residential Tenancies (Amendment)
(No.2) Bill 2012, including facilitating the
proposed deposit retention scheme, as
well as providing for many other functional
and usability enhancements. All the other
tracks either enable the development and
implementation of TMS 2, or are closely
linked to it in terms of service delivery and
maximisation of benefits.

The strategy builds on the sound
technology platforms (in particular a
Tenancies Management System, “TMS”")
put in place by PRTB over the last
number of years, and responds to the
Irish Government’s Public Service Reform
Plan which recognises that citizens and
businesses expect public services to

be delivered faster, better and more
efficiently than in the past.

DELIVERY OF EIRCODES

The PRTB is continuing its involvement

at the forefront of adoption of the new
national postcode system and the PRTB
is actively engaged in preparatory work
to deliver on this important initiative.
The lack of a unique dwelling code is

the source of duplicate entries in our
registrations database, as is also the case
for many other public and private sector
bodies. It is planned that the new national
postcode system will go-live in mid-2015.
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PRIVATE RESIDENTIAL TENANCIES BOARD

INFORMATION

MEMBERS OF THE PRIVATE RESIDENTIAL TENANCIES BOARD - 2014

Ms Catriona Walsh, Solicitor (Chairperson)

Ms Paula O'Reilly, Civil Servant, Department of the Environment, Community and Local
Government

Mr Joseph Meehan, Civil Servant, Department of Social Protection

Mr Tim Ryan, PR Consultant

Ms Tricia Sheehy Skeffington, Barrister

Ms Rhonda Donaghy, Trade Union Official

Mr John FitzGerald, Property Professional

Mr Noel Merrick, Property Professional

Mr Paul Flood, Estates Manager, Health Service Executive

Mr Gareth Robinson, Barrister

Mr Noel Conroy, Former Garda Commissioner

Ms Kathleen McKillion, Director of Operations, Irish Council for Social Housing

Mr Jimmy Leahy, IT Technician

Members who left the Board in 2014
Ms Paula O'Reilly (Civil Servant, DoECLG) resigned from the Board on 30th May 2074.

Members Appointed to the Board in 2014
Mr Jimmy Leahy was appointed to the Board on 10th June 2014.
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PRIVATE RESIDENTIAL TENANCIES BOARD

REPORT OF THE COMPTROLLER AND
AUDITOR GENERAL
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PRIVATE RESIDENTIAL TENANCIES BOARD

REPORT OF THE COMPTROLLER AND
AUDITOR GENERAL
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT OF RESPONSIBILITIES
OF THE BOARD

Section 178 of the Residential Tenancies Act, 2004, requires the Financial Statements

to be prepared by the Director in such form as may be specified by the Minister for

the Environment, Community and Local Government and in accordance with generally
accepted accounting principles. The Financial Statements must be approved by the Board.

In preparing those financial statements, the Director and the Board are required to:
- Select suitable accounting policies and then apply them consistently;
- Make judgements and estimates that are reasonable and prudent;

- State whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

- Prepare the financial statements on a going concern basis unless it is inappropriate to
presume that the Board will continue in operation.

The Director, under the direction of the Board, is responsible for keeping proper books
of account which disclose with reasonable accuracy at any time the financial position

of the Board and which enable it to ensure that the financial statements comply with
section 178 of the Act. The Board is responsible for ensuring that the business of the
Board is conducted in a proper and regular manner and for safeguarding all assets under
its operational control and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

Director

Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT ON INTERNAL
FINANCIAL CONTROL

RESPONSIBILITY FOR THE SYSTEM OF INTERNAL FINANCIAL CONTROL

On behalf of the members of the Private Residential Tenancies Board, | acknowledge
our responsibility for ensuring that an effective system of internal financial control is
maintained and operated.

The system can only provide reasonable, and not absolute, assurance that the assets
are safeguarded, transactions authorised and properly recorded, and that material error
or other irregularities are either prevented or would be detected in a timely period.

In considering the effectiveness of internal financial controls, the Board and its Audit
Committee have regard among other things, to the requirements of the Code of Practice
for the Governance of State Bodies.

Key control procedures

The Private Residential Tenancies Board has taken steps to ensure an appropriate
control environment by:

- ensuring the Board complies with its Financial obligations under the Act;
- ensuring that assets and liabilities of the Board are properly accounted for;
- clearly defining management responsibilities;

- establishing formal procedures for reporting significant control failures and ensuring
appropriate corrective action;

- the establishment of appropriate sub-committees of the Board to give greater focus
on specific areas.

The members of the Board have agreed that the Director and staff of the Board (subject
to delegation by the Director) are responsible for operational matters.

PRIVATE RESIDENTIAL TENANCIES BOARD
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT ON INTERNAL
FINANCIAL CONTROL

The system of internal financial control within the Private Residential Tenancies Board is
based on a framework of monthly management information, administrative procedures
(including segregation of duties and authorisation limits), and a system of delegation and
accountability. In particular it includes:

- a comprehensive budgeting system with an annual budget, which is reviewed and
agreed with the Executive and the Board;

- regular review by the Executive and the Board of periodic and annual financial reports
which indicate financial performance against targets;

- clearly defined procurement, tendering and capital investment guidelines.

The Board's monitoring and review of the effectiveness of the system of internal financial
control is informed by the Audit Committee, the Executive Management team, who have
responsibility for the development and maintenance of the financial control framework,
and comments made by the Comptroller & Auditor General in his management letter or
other reports.

The Board has continued its work to establish the extent and likelihood of business risk in
2014 and this work will continue in 2015.

Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT OF
ACCOUNTING POLICIES

The significant accounting policies adopted in these financial statements are as follows:

1. GENERAL
The general functions of the Board are:

- the operation of a national registration system for all private residential tenancies
that come under the remit of the Residential Tenancies Act, 2004;

- the operation of a dispute resolution service and;

- the provision of information, carrying out of research and the provision of policy
advice to the Minister regarding the private rented sector;

2. BASIS OF ACCOUNTING

The financial statements have been prepared under the accruals basis of accounting in
accordance with generally accepted accounting principles and under the historic cost
convention. The statements are in a form approved by the Minister for the Environment,
Community and Local Government. The accounts are stated in euro.

3. INCOME
Registration er Dispute Fees

Fees in respect of registrations and disputes are recognised when a form is received and
a provision is made for potential refunds from incomplete.

Other Income

Other income represents interest accruing deposits held with other financial
institutions, and any legal costs recovered in the year.

State Funding

The PRTB has operated on a self financing basis since 1st January 2010.

PRIVATE RESIDENTIAL TENANCIES BOARD
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT OF
ACCOUNTING POLICIES

4. TANGIBLE FIXED ASSETS
Tangible fixed assets are stated at cost less accumulated depreciation.

Depreciation is provided on a straight line basis at rates which are estimated to write off
the cost of the assets over their expected useful lives as follows:

Leasehold Improvements 5% Straight Line
Furniture & fittings 10%  Straight Line
Office equipment 20%  Straight Line

Computer equipment
and software development 20%  Straight Line

5. FOREIGN CURRENCIES

Transactions denominated in foreign currencies are translated into euro at the rates of
exchange prevailing at the transaction date. Any difference arising on translation between
transaction dates and payment dates are charged to the Income and Expenditure account.

6. CAPITAL ACCOUNT

The capital account represents the unamortised amount of income used to finance fixed
assets.

7. STAFF PENSIONS

The Private Residential Tenancies Board (PRTB) operates a defined benefit pension
scheme which is funded annually on a pay as you go basis from monies available to it.
Statutory Instrument (S.I. No 625 of 2011) gave effect to the PRTB Superannuation Scheme
and was approved by the Minister for the Environment, Community and Local Government
with the consent of the Minister for Public Expenditure and Reform in November 2011
(commencing with effect from 1 September 2004).

PRIVATE RESIDENTIAL TENANCIES BOARD
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PRIVATE RESIDENTIAL TENANCIES BOARD

STATEMENT OF
ACCOUNTING POLICIES

Pension costs reflect pension benefits earned by employees in the period and

are shown net of staff pension contributions which are treated as payable to the
Department of the Environment, Community and Local Government. An amount
corresponding to the pension charge is recognised as income to the extent that it is
recoverable and offset when necessary, by grants received in the year to discharge
pension payments.

Actuarial gains and losses arising on scheme liabilities are reflected in the Statement
of Total Recognised Gains and Losses and a corresponding adjustment is recognised in
the amount recoverable from the Department of Environment, Community and Local
Government.

Pension liabilities represent the present value of future pension payments earned

by staff to date. Deferred pension funding represents the corresponding asset to be
recovered in future periods from the Department of Environment, Community and Local
Government.
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PRIVATE RESIDENTIAL TENANCIES BOARD

INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31T DECEMBER 2074

Year Ended Year Ended
31December  31December
Notes 2014 2013
€ €
Income

Deferred pension funding 10c 230,000 220,000
Registration fees 1 12,073,140 10,715,676
Amounts due to Local Authorities 6 (2,414,629) (2,143,175)
Disputes fees 95,235 11,494
Other income 2 109,419 118,070
Transfer from capital account 7 383,754 220,850
10,476,919 9,242,915

Expenditure
Staff costs 3a (2,054,121) (2120,685)
Administration costs 3b (7,521,240) (5,968,975)
Depreciation 4 (440,976) (425,021)
(10,016,337) (8,514,681)
Surplus for the year 8 460,582 728,234

The Statement of Accounting Policies and Notes 1to 15 form part of these Financial

Statements.

All income and expenditure for the year ended 31 December 2014 relate to continuing

activities.

Director

Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

INCOME AND EXPENDITURE ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER 2014

Year Ended Year Ended
31 December 31 December

Notes 2014 2013
€ €
Surplus for the year 8 460,582 728,234

Experience gain / (loss) on pension scheme
Liabilities 10d 80,000 70,000

Changes in assumptions underlying
the present value of pension scheme liabilities 10e = =

Actuarial gain/ (loss) recognised 10b 80,000 70,000
Adjustment to deferred pension funding (80,000) (70,000)
Total recognised gain for the year 460,582 728,234
Director Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

BALANCE SHEET
AS AT 31T DECEMBER 2014

Year Ended Year Ended
31 December 31 December

Notes 2014 2013
€ €
FIXED ASSETS
Tangible assets 4 2,364,748 2,748,502
CURRENT ASSETS
Debtors 5 187,223 98,899
Cash at bank 8,836,984 9,216,217
9,024,207 9,315,116
CREDITORS
Amounts falling due within one year 6 (5,164,946) (5,916,437)
Net current assets 3,859,261 3,398,679
TOTAL ASSETS LESS CURRENT LIABILITIES
BEFORE PENSIONS 6,224,009 6,147181
Deferred pension funding 10c 1,400,000 1,250,000
Pension scheme liabilities 10b (1,400,000) (1,250,000)
TOTAL ASSETS LESS CURRENT
LIABILITIES 6,224,009 6,147181
FINANCED BY
Accumulated surplus 8 3,859,261 3,398,679
Capital account 7 2,364,748 2,748,502
6,224,009 6,147181
The Statement of Accounting Policies and Notes 1to 15 form part of these Financial
Statements.
Director Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

CASHFLOW STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2014

Year Ended Year Ended
31 December 31 December

Notes 2014 2013
€ €

Reconciliation of operating surplus to net
Cash inflow from operating activities
Operating surplus for year 8 460,582 728,234
Depreciation 4 440,977 425,021
Interest earned 2 (55,083) (78,012)
Profit on disposal of fixed assets = =
Transfer to capital account 7 (383,754) (220,850)
(Increase) / Decrease in debtors 5 (88,324) (45,466)
Increase / (Decrease) in creditors 6 (751,491) 1,937,072
Net cash inflow from
Operating activities (377,093) 2,745,999
Cashflow Statement
Net cash inflow from
operating activities (377,093) 2,745,999
Returns on investment and servicing of finance
Interest received 2 55,083 78,012
Net capital expenditure
Payments to acquire tangible fixed assets 7 (57,223) (204171)
Proceeds from disposal of fixed assets 7 = =
Decrease in cash (379,233) 2,619,840

Reconciliation of net cash-flow to movement in net funds

Net funds at 1January 9,216,217 6,596,377
Net funds at 31 December 8,836,984 9,216,217
Increase in cash (379,233) 2,619,840

The Statement of Accounting Policies and Notes 1to 15
form part of these Financial Statements.

Director Chairperson
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PRIVATE RESIDENTIAL TENANCIES BOARD

NOTES (FORMING PART OF THE
FINANCIAL STATEMENTS)

1. REGISTRATION FEES INCOME

Fees which were received from landlords as payment for the registration of their
tenancies amounted to €12,073,140 (2013: €10,715,676).

As per Ministerial direction, made under Section 176(5) of the Residential Tenancies Act,
2004, registration fee income received by the PRTB is dealt with in the following manner:

To Local Authorities:
- 20% in the year which amounted to €2,414,628

Retained by the PRTB towards its administration costs:
- 80% in the year which amounted to €9,658,512

2. OTHER INCOME

31 December 31 December

2014 2013

€ €

Interest income 55,266 78,012
Legal costs recovered 54153 40,058
109,419 118,070
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PRIVATE RESIDENTIAL TENANCIES BOARD

NOTES (FORMING PART OF THE

FINANCIAL STATEMENTS)

3A. STAFF COSTS

Year Ended
31 December
2014
€
Seconded & PRTB staff 1,532,184
Agency staff =
Pension costs 329,430
Training of staff and office holders 49,718
Social welfare costs 79,992
Other staff costs 62,797
2,054,121

Staff numbers:

Year Ended
31 December
2013

€

1,604,687
2,345
376,509
27132
90,010
20,002
2,120,685

The number of staff employed by the Board in the year was 21 (2013: 21). A further 9
staff were seconded to the Board by the Department of the Environment, Community
and Local Government (2013: 10), 2 by Dublin City Council (2013: 2), and 1 from the

Department of Transport, Tourism and Sport (2013: 1).

Pension Levy:

€42,369 of pension levy has been deducted and paid over to the Department of the

Environment, Community and Local Government (2013: €46,694).
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3B. ADMINISTRATIVE EXPENDITURE

Year Ended Year Ended

31 December 31 December

2014 2013

€ €

Board members fees 170,404 145,642
Tribunal members fees 449,618 461,227
Adjudicators and mediators fees 667,393 603,583
Rent tribunal (Note *) 5,331 7,069
Travel & subsistence 57157 42,725
Outsourcing costs 1,099,067 1,073,117
Legal & professional fees 2,146,943 1,931,215
Audit fees 35,239 8,554
Accountancy 58,264 50,687
Stenography costs 102,882 70,102
Meeting expenses 6,904 7,258
Office supplies 137,013 127,525
Postage & distribution costs 571,768 342,950
Printing & translation costs 48,687 75,620
Telephone expenses 39,687 43,743
Public information & education 58,299 31,327
Computer expenses & maintenance 1,037,878 462,987
Establishment costs 594,209 383,835
Cleaning services 22,218 23197
Research studies 178,704 51,587
Late payment in commercial transactions = 21
Miscellaneous 33,775 24,814
7,521,240 5,968,975

Note *: These include the Rent Tribunals Members fees
and travel and subsistence expenses.
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4. TANGIBLE FIXED ASSETS

Computer Leasehold Furniture Office Total
Equipment Improvem. & Fittings Equipment
& Software
Development
€ € € € €
Cost
Opening Balance 2,629,748 1,746,933 204,262 84,328 4,665,271
Additions 57,223 = = = 57,223
Disposals = = = = =
At 31 December 2014 2,686,971 1,746,933 204,262 84,328 4,722,494
Depreciation
Opening Balance 1,196,323 517,825 118,788 83,834 1,916,770
Charge for the year 333,205 87348 19,929 494 440,976
Depreciation on disposals = = = = =
At 31 December 2014 1,529,528 605,173 138,717 84,328 2,357,746
Net Book Value
At 31 December 2014 1,157,443 1,141,760 65,545 = 2,364,748
At 31 December 2013 1,433,423 1,229 85,474 494 2,748,502
5. DEBTORS

Amounts falling due within one year

31 December 2014 31 December2013

€ €

Prepaid expenses 147,616 48,393
Accrued legal costs recovered = 200
Interest receivable 28,082 31,794
Voluntary deductions 6,038 7,621
Sundry debtors 5,487 10,891
187,223 98,899
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6. CREDITORS

Amounts falling due within one year
31 December 2014 31 December 2013

€ €

Creditors & Accruals 1,588,783 2,074,769
Amounts Due to Local Authorities 3,576,163 3,841,668
5,164,946 5,916,437

Analysis of amounts due to local authorities:

The table below sets out fees received in the relevant financial year and amounts paid
over to the particular local authorities for the performance of their functions under the
Housing Standards and Rent Book Regulations;

31 December 2014 31 December 2013

€ €
Opening Balance 3,481,668 2,538,493
Fees allocated to local authorities in the year 2,414,629 2143175
Fees disbursed in the year (2,320,134) (1,200,000)
Amounts due to local authorities 3,576,163 3,481,668

The amounts due to be paid over to particular local authorities will be in accordance
with the criteria set by and at the direction of the Minister for the Environment,
Community and Local Government.
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7. CAPITAL ACCOUNT

Opening Balance

Transfer (to) / from Income and
Expenditure Account

Funding to acquire Assets
Amortisation in line with asset depreciation

Release of disposal of fixed asset

Closing Balance at 31 December

8. ACCUMULATED SURPLUS / (DEFICIT)

Opening Balance
(Deficit) / Surplus for the year

Closing Balance at 31 December

9. ACCOMMODATION

31 December 2014
€

2,748,502

57,223

(440,977)

(383,754)

2,364,748

31 December 2014
€
3,398,679

460,582

3,859,261

31 December2013
€

2,969,352

204,171
(425,021)
(220,850)

2,748,502

31 December2013
€

2,670,445

728,234

3,398,679

In October 2007 the Private Residential Tenancies Board signed a 20 year leasehold
agreement in respect of its premises at O'Connell Bridge House, D'Olier Street, Dublin 2.
The lease contains a break clause at the end of years 5 and 10. The annual commitment

under this lease at year end was €264,424.
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10. SUPERANNUATION

a) Analysis of total pension costs charged to Expenditure
31 December 2014 31 December 2013

€ €

Current service cost 160,000 160,000
Interest on pension scheme liabilities 70,000 60,000
Employee contributions (33,193) (38,490)
196,807 181,510

Superannuation (Department staff) 132,623 194,999
329,430 376,509

b) Movement in net pension liability during the financial year
31 December 2014 31 December 2013

€ €
Net pension liability at 1 January (1,250,000) (1,700,000)
Current service cost (160,000) (160,000)
Past service costs = =
Interest costs (70,000) (60,000)
Actuarial gain/ (loss) 80,000 70,000
Deficit at end of year (1,400,000) (1,250,000)
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c) Movement in net pension liability during the financial year

The PRTB Superannuation Scheme was approved by the Minister for the Environment,
Community and Local Government with the consent of the Minister for Public
Expenditure and Reform in November 2011 (with effect from 1 September 2004). The
PRTB recognises amounts owing from the State for the unfunded deferred liability for
pensions arising from this approved superannuation scheme on the basis of the set of
assumptions described in (e) and a number of past events. These events include the
statutory basis for the establishment of the superannuation scheme, and the policy
and practice currently in place in relation to funding public service pensions including
contributions by employees and if necessary, the annual estimates process.

The Net Deferred Funding for Pensions recognised in the Income and Expenditure
Account was as follows:

2014 2013

€ €

Funding recoverable in respect of current year pension 230,000 220,000
State Grant applied to pay pensions = =
230,000 220,000

The deferred funding asset for pensions as at 31 December 2014 amounted to €1,400,000
(2013: €1,250,000).

d) History of defined benefit obligations

2014 2013

€ €

Defined Benefit Obligations 1,400,000 1,250,000
Experience gains on

Scheme Liabilities Amount 80,000 70,000

Percentage of Scheme Liabilities (6%) (6%)

The cumulative actuarial loss recognised in the Statement of Total Recognised Gains
and Losses amounts to €243,000 (2013: €163,000).
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e) General Description of the Scheme

Defined benefit superannuation schemes apply to the staff of the Private Residential
Tenancies Board (PRTB). Benefits are financed on a “pay-as-you-go” basis and there
are no assets held in respect of the accrued pension liabilities of the PRTB staff.
Superannuation entitlements arising under the schemes are paid out of current
income and are charged to the Income and Expenditure Account, net of employee
superannuation contributions, in the year in which they become payable.

The results set out below are based on an actuarial valuation of the liabilities in
respect of the staff as at 31 December 2014. This valuation was carried out by a qualified
independent actuary for the purposes of the accounting standard, Financial Reporting
Standard No. 17 - Retirement Benefits (FRS 17).

The financial assumptions used to calculate scheme liabilities were:

31 December 2014 31 December 2013

Discount rate 5.5% 5.5%
Salary increase assumption 4.0% 4.0%
Pension increase assumption 4.0% 4.0%
Price inflation 2.0% 2.0%

11. LATE PAYMENTS IN COMMERCIAL TRANSACTIONS

The Board is aware of its responsibilities under the Late Payments in Commercial
Transactions Regulations 2002 and has established appropriate procedures and
processes to ensure that all payments are made in accordance with the Regulations.
The Board has calculated its liability for the year ended 31 December 2014 to be nil
(2013: €211.37).

12. UNSOLVED CASES

The Board had 516 dispute resolution cases awaiting hearing at 31 December 2014. As
the cost of the dispute resolution process varies greatly from case to case no provision
for these unresolved cases registered prior to 31 December 2014 is included in the
Financial Statements. In addition approximately 110 cases are at various stages of
enforcement proceedings through the courts, the costs of which are not yet known and
no provision exists in the Financial Statements.
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13. BOARD MEMBERS INTERESTS

The Board adopted procedures in accordance with guidelines issued by the
Department of Finance in relation to the disclosure of interests by Board Members
and these procedures have been adhered to in the year. There were no transactions
in the period in relation to the Board’s activities in which the Board Members had any
beneficial interest.

14. DIRECTORS & BOARD MEMBERS REMUNERATION
Directors’ Remuneration
Directors’ Salary €93,248

The Director is engaged under a secondment arrangement from the Department of
Environment, Community and Local Government which pays her salary. The amounts
disclosed above were paid to the Department as reimbursement of salary. The Director
was not in receipt of any bonuses or benefit in kind in 2014. The Directors’ pension
entitlement does not extend beyond the standard entitlements in the model public
sector defined benefit superannuation scheme. The Director was paid €1,036.31 in
relation to Travel & Subsistence in 2014.

Board members are paid fees based on their attendance at Board and Board
committee meetings. The fee rates are set by the Department of Finance and
Department of Environment, Community and Local Government.

The table below sets out the fees paid in 2014. The figures refer to actual payments
made to Board Members during 2014. As a result of their nature some of these
payments relate to meetings attended in 2014. The figure included in Note 4b for Board
Members Fees is calculated on an accruals basis for all meetings attended during 2014,
regardless of when the payments were made.
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PRTB Board Members Payments 2014

Patricia Sheehy Skeffington 6,133 44 578 5,096 854 56,661
Tim Ryan 6,282 36,072 5,418 196 47,968
Noel Merrick 15,016 2,550 7,273 196 25,035
John FitzGerald 14,687 33,502 4,942 196 53,327
Catriona Walsh 14,252 3,562 7,476 392 25,682
Noel Conroy 15,165 681 4,312 196 20,354
Gareth Robinson 12,4 20,912 4,550 0 38,176
James Leahy 9,063 3,528 196 12,787
Kathleen McKillion 1,825 1187 4,312 196 7520
Rhonda Donaghy 5,264 0 1,568 0 6,832

100,401 143,044 48,475 2,422 294,342

*Qther includes payments made for training (€588), Interviewing (€658), dispute resolution
committee AGM (€980) and for rent tribunal AGM (€196).

The fees of Ms Rhonda Donaghy are paid to Threshold and those of Ms Kathleen
McKillion are paid to the Irish Council for Social Housing. Taxation deductions are applied
in advance of these payments. The amount shown above for Ms Donaghy was accrued
and paid early in 2015.

Board fees have not been paid to the following Board Members;

Mr Paul Flood
Mr Joseph Meehan
Ms Paula O'Reilly

Board Fees were also paid to former Board Members Prof. Eoin O'Sullivan (€1,020) and Mr
John Tiernan (€2,305) during 2014 relating to their terms on the Board during 2013.

Board members were also reimbursed a total of €18,214.77 for travel and subsistence
incurred for attendances at meetings and Tribunals. These were paid in accordance with
the Department of Finance guidelines.

15. APPROVAL OF FINANCIAL STATEMENTS

The Financial Statements were approved by the Board on 27th March 2015.

PRIVATE RESIDENTIAL TENANCIES BOARD
BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 93



PRTB ANNUAL REPORT 2014

PRIVATE RESIDENTIAL TENANCIES BOARD
94 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA




SECTION 6

APPENDICES

RRRRRRRRRRRRRRRRRRRR




PRTB ANNUAL REPORT 2014

I. PROCUREMENT AND TENDERS SOUGHT AND AWARDED

The PRTB confirms compliance with procurement procedures in respect of competitive
tendering. This includes adherence to both national guidelines and the relevant EU
Directives, which have the force of law in this State. Competitive tendering is the
normal procedure utilised by the PRTB in the procurement process. All tenders issued
have had due regard to the value thresholds for the application of procurement rules.

Any person who wishes to be engaged by the Board as a consultant or adviser
may notify the Board in writing, and any notification for that purpose shall include
particulars of the person’s qualifications and experience. The PRTB follows public
procurement requirements when seeking tenders or quotations. During 2014, the
Board or the Director approved a number of contracts as outlined below, following
appropriate public tendering:

- Recruitment Services for appointment of DRC - Sigmar Recruitment - February 2014
- Interviewer and Interviewee Training - Baker Tilly Ryan Glennon - July 2014

- Recruitment Services for internal recruitment competition — CPL - August 2014

- Provision of Accountancy Services - Moore Stephens Nathans - November 2014

- Corporate Governance Training for PRTB Board of Directors and Senior Management
- UCD Smurfit School, November 2014
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II. OVERVIEW OF PRTB ENERGY USAGE IN 2014

The PRTB is based in O’'Connell Bridge House, D'Olier Street, Dublin 2. We occupy two

of the ten floors in the building (20% Consumption). The only energy consumption we
have at present is Electricity.

In 2014, PRTB consumed 51.919 KWh of electricity.

This is 5.3% less energy consumption than in 2013.
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Ill. PRTB DISPUTE RESOLUTION SERVICE

Dispute application scrutinised
by the PRTB

Parties invited to select Mediation
or Adjudication

Parties do not agree
to Mediation

v

Local Adjudicator

Parties agree
to Mediation

v

LOCfil Mediato'r In the case of serious dispute (e.g. appointment. Parties
?ppo'”ted- Parties threat to life’ illegal eviction; extreme advised of arrangements
advised O_f a.rrangem.ents anti-social behaviour), the Board for Adjudication Hearing
for Mediation Hearing . . .
may seek an interim or interlocutory
injunction and the case may proceed +
+ directly to a Tribunal Hearing

Adjudication Hearing

Mediation Hearing +

Adjudicatior’s Report

/ \ is forwarded to the
parties, who may appeal
Mediation No agreement, to a tribunal against

the adjudicator’s
determination within 21
days of the report being

served on them

Agreement issues remaining
one or more parties
may appeal to
Tribunal within

21 days of the / \
statement of the

mediation hearing
= el el o Adjudi.ca}tior’s Adjudicatior’s
them. decision decision
Agreement rejected by
confirmed by one or more accepted ‘by
parties Tribunal Hearing parties both parties

Board makes Determination Order

If Determination Order is not complied with,
the Board may seek enforcement though
the courts
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IV. PRTB ORGANISATION CHART

Carolyn Linda
0’'Brien (EO) Creighton (CO)
For the purpose of assisting in the
Enforcement of Determination
Orders and Non compliant
Treasa — Raphael landlords, a number of legal
Woods (EO) Keegan (CO) Executives / Solicitors from the firm
of Solicitors, Eversheds, have been
working on site in the PRTB.

Ann Morris (EO)
Alan O'Brien (EO)

David White (EQ)
Sonia Darwish (EO)
Ronan Conlan (EO)

Geraldine Norton (EO)
Gloria Gallagher (EO)

Adrian McGrath (CO)

Pat McDonnell (EO)
Paul Staunton (EO)
Claire Colton (EO) Tom Coghlan (CO)
Ciara Cronin (EO)
Bart Counihan (SO)
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SAINORDU

Ta sainordd an Bhoird um Thionontachtai
Conaithe Priobhaideacha sainithe ag an
Acht um Thiondntachtai Conaithe 2004 (Alt
151), agus is féidir achoimre a dhéanamh
air mar seo a leanas:

- diospoidi idir tionontai agus tiarnai
talln a réiteach;

- sonrai a chlard maidir le tionontachtai
i dtithiocht ar cios san earnail
phriobhaideach;

- comhairle a sholathar don Aire maidir
le beartas i leith tithiocht ar cios san
earnail phriobhaideach;

- treoirlinte a fhorbairt agus a fhoilsiu le
haghaidh dea-chleachtais doibh sitd a
bhfuil baint acu le tithiocht ar cios san
earnail phriobhaideach;

- faisnéis a bhaineann le tithiocht ar cios
san earnail phriobhaideach a bhailiu
agus a sholathar, lena n-airitear faisnéis
a bhaineann le leibhéil reatha ciosa;

- taighde a dhéanamh ar thithiocht
ar cios san earnail phriobhaideach
agus monatoireacht a dhéanamh ar
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fheidhmil ghnéithe airithe den earnail
nuair a cheapann an Bord go bhfuil sin
iomchufi;

- athbhreithnid a dhéanamh ar theidhmi
an Achta agus achtachain ghaolmhara ar
bith, agus moltai a dhéanamh don Aire
maidir le leasuithe ar an Acht sin;

- feidhmeanna ar bith eile a thugtar don
Bhord a chur i gcrich.

Nil sainordd ag an BTCP faoi lathair ach
amhain chun na feidhmeanna sin a chur
i gcrich laistigh de thithiocht ar cios

san earnail phriobhaideach ach tugann
sé ar aird go sannfar earnalacha eile

den mhargadh foriomlan do cosduil le
Tithiocht Shoisialta agus Dheonach agus
feidhmeanna margaidh eile cosdil leis an
Scéim Coinneala Taisci ag an mBille um
Thionontachtai Conaithe (Leasd) (Uimh
2) 2012. Ta an BTCP tiomanta do ghlacadh
leis na freagrachtai nua ar bhealach
éifeachtuil agus éifeachtach, nuair is ga sin
agus mas ga sin faoi réir na n-acmhainni
riachtanacha a bheith ar fail.

Nuair a bhionn a sainordi a fheidhmia aici,
bionn an eagraiocht faoi threoir ag a raitis
Misin, Fise agus Luachanna



MISEAN

Earnail chonaithe ar cios ata dea-rialaithe
a fhorbairt agus a choinneail in Eirinn

a rachaidh chun tairbhe do thiarnai
taliin, do thiondntai agus don tsochai i
gcoitinne tri chlar naisitnta tionontachtai
ar ardchaighdean a sholathar, sasrai
gairmiula nua-aimseartha a chur ar fail
chun diospoidi tionontachta a réiteach ar
bhealach caoithilil cost-éifeachtdil agus
cothrom, agus faisnéis agus comhairle a
chur ar fail lena bhfeabhsaitear an t-eolas
agus an tuiscint maidir leis an earnail.

Earnail tithiochta ar cios ata ag feidhmid

go maith in Eirinn agus ata cothrom,
inrochtana agus tairbhidil do chach.
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LUACHANNA

Is mian leis an BTCP tacar luachanna

a thaispeaint a bhionn mar bhonn

agus mar thaca leis an mbealach ina
n-oibrionn sé le pairtithe leasmhara agus
ina n-idirghniomhaionn sé leo. Ta na
luachanna seo a leanas fiorthabhachtach
chun ar bhfis, ar misean agus ar sainordd a
chomhlionadh:

- Ceart agus cothroime do thiarnai talin
agus do thionontai

- Rannphairtiocht reamhghniomhach le
haghaidh torthai nios tapdla, nios cost-
géifeachtila

- Dirid ar chliaint agus ar chailiocht
- Eifeachtulacht agus gairmitlacht
- Seirbhis luach ar airgead don tsochai

- Oscailteacht agus freagrilacht i leith
athraithe

- A bheith mar chatalaioch d’'fheabhas
san earnail chonaithe ar cios
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RAITEAS AN

CHATHAOIRLIGH

AGUS AN
STIURTHORA

FORBHREATHNU AR EARNAIL NA
TITHIOCHTA AR CiOS

Ta athas orainn Tuarascail Bhliantdil 2014
an Bhoird um Thiondntachtai Conaithe
Priobhaideacha a chur i lathair. In 2014
ta an Bord ag comoéradh deich mbliana

a bhunaithe. Ta sé tabhachtach a aithint
gur thainig athrd buntsach ar rol agus ar
phroifil na tithiochta ar cios san earnail
phriobhaideach sna chéad deich mbliana
ina raibh an BTCP ar an saol. Ta méid na
hearnala tar éis dubailt idir daonaireamh
2007 agus 2011. Ta a gcuid tithe ar cios ag
lion ti amhain as gach cuig lion ti anois,
agus de réir mar a éirionn sé nios deacra
morgaisti a fhail, ta na tréimhsi a mbionn
tiondntai ag glacadh tithe ar cios ag

éiri nios faide. Ta rol fiorthabhachtach
anois ag an tithiocht ar cios san earnail
phriobhaideach maidir le tithiocht a chur
ar fail do Thionontai a bhfuil tacaiocht
shoisialta a fail acu. Chun é seo a chur

i gcomhthéacs, le linn 2014 bhi 70,000
tiononta ag fail Forlionadh Ciosa agus bhi
36,000 sa Scéim um Choiriocht ar Cios, arb
jonann é agus an trid cuid den tithiocht ar
cios san earnail phriobhaideach. Leanfar
den rol seo agus é mar sprioc ag an
Straitéis Tithiochta Soisialta, a foilsiodh

i mi na Samhna 2014, go mbeadh 75,000
aonad a seachadadh ag Tithiocht ar Cios
san Earnail Phriobhaideach. Is Tiarnai
Talin neamhghairmidla is mo ata sa
mhargadh féin agus gan ach réadmhaoin
amhain n6 dho ag 84% diobh. Ta fadhb
shuntasach ann faoi lathair le riaraisti
morgaiste san earnail Ceannach le

Ligean. Ag deireadh 2014 bhi direach faoi
bhun 40,000 réeadmhaoin Ceannach le
Ligean a raibh riaraisti morgaiste a bhi
tromchdiseach orthu. Bhain iarmhairti
tromchuiseacha leis sin do na Tiarnai Taldn
agus do na Tionontai ata ina gconai iontu
araon.

TA MEID NA HEARNALA TAR EIS DUBAILT
IDIR DAONAIREAMH 2007 AGUS 2011.

PRIVATE RESIDENTIAL TENANCIES BOARD ,
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TAIGHDE AN BTCP

Ta taighde a dhéanamh ar Thithiocht ar
Cios san Earnail Phriobhaideach ar cheann
de na feidhmeanna ata ag an BTCP, faoi
mar ata leagtha sios san Acht, (Alt 151(f)
den Acht).Chun coméradh a dhéanamh

ar na deich mbliana 6 bunaiodh an

BTCP agus freisin mar gheall ar an mbrd
ata le tabhairt faoi deara san earnail,
choimisiGnaigh an BTCP taighde ar
Thodhchai na Tithiochta ar Cios san Earnail
Phriobhaideach. D'iarr an tAire ar an BTCP
taighde a choimisiind ar Chobhsaiocht
Chiosa. Bronnadh an conradh don da
staidéar ar Chuibhreannas lena n-airitear
na Comhairleoiri Eacnamaiocha DKM, an
ESRI, RED C agus na haturnaetha Ronan,
Daly Jermyn. Staidéar neamhspleach ba

ea an taighde agus na tuarascalacha da
gis, agus ta achoimre den taighde san
aireamh i gCuid 3. Cuimsionn sé anailis an-
chriochniil ar Mhargadh Ciosa na hEireann
agus mionanailis chomparaideach le
tiortha Eorpacha eile. Cuirtear roinnt
moltai chun cinn sna tuarascalacha lena
mbreithnid ag an Aire. N mholann na

hadair riald ciosa, léirfonn siad gur easpa
solathair is cuis le ciosanna a bheith

ag ardd agus go bhfuil an baol ann go
mbeifear ag fagail na margai. Cuireann sé
roinnt roghanna eile ar fail, mar [éasanna a
thugann cinnteacht faoi chios fadtéarmach
a thairiscint do Thiarnai Talin a ligeann
tithiocht ar cios le Tionontai a bhfuil
tacaiocht shoisialta a fail acu agus ar a
shon sin go dtabharfai dreasachtai canach
do na Tiarnai Talun sin ar aon dul leo sitd
ata ar fail do Thiarnai Taldn trachtala.
Cuireann sé réimse de bhearta chun
solathar a mhéadu chun cinn, ina measc
Tionscnamh na Cathrach Beo a leathnd
chuig Tiarnai Talln, agus athruithe ar CBL
ar feadh dha bhliain. Moltar sa tuarascail
go gcaithfeadh Tiarnai Talin arduithe ciosa
a chosaint tri thagairt a dhéanamh do

thri readmhaoin chomparaideacha, fogra
tri mhi a thabhairt faoi arduithe ciosa, go
méadofai faciseamh ciosa do Thionontai
agus go mbeadh daingneacht tionénachta
nios fearr ann le tréimhsi fogra nios faide
agus / n6 léasanna neamhiata. Measann
Bord agus Bainistiocht an BTCP go mbeidh
an taighde cilra seo Usaideach don Aire

PRIVATE RESIDENTIAL TENANCIES BOARD
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agus Straitéis a forbairt do Thithiocht

ar Cios san Earnail Phriobhaideach, a
fhoilseofar faoi dheireadh 2015. B'Gdar
dioma na torthai a tuairisciodh i suirbhé
RED C maidir leis an eolas a bhi ag
Tionontai ar a gcearta agus mar thoradh
air sin beidh feachtas feasachta a sheoladh
go luath ag an BTCP.

Sheol an tAire an taighde seo ag
Comhdhail Chomortha Deich mBliana i
mBaile Atha Cliath i mi Dheireadh Fomhair
na bliana 2014. Bhi Olivia O’Leary ina
cathaoirleach ar an gComhdhail agus bhi
cainteoiri ann ag déanamh ionadaiochta ar
Thiarnai Taldn, Tionéntai agus speisialtoiri
sa réimse. Is docha gurbh i an fhairsinge

a bhain le rannphairtiocht na dtoscairi an
ghné ba shuntasai den chomhdhail agus
ba mhian leis an BTCP buiochas a ghlacadh
leo sitd ar fad a bhi i l[athair. Ta tuairisc ar
an gcomhdhail le fail i gCuid 3.

GNIOMHAIOCHTAI IN 2014 -
ACHOIMRE GHAIRID

CLARUCHAIN & FORFHEIDHMIU
CLARUCHAN

Chlaraigh an BTCP 112,873 tiondntacht nua
in 2014, agus anois ta 303,574 tionontacht
bheo claraithe linn. Is ionann é sin agus
160,000 Tiarna Taldn agus nios mo na
643,000 Tiononta (gan mionaoisigh san
aireamh). Chuir sé seo ar ar gcumas a
bheith féinmhaoinitheach don séd bliain
as a chéile agus chomh maith leis sin cistid
€2.3m a chur ar fail do chigireacht Udaras
AitiGil. Braitheadh 30,000 Tiarna Taldn nach
raibh claraithe agus chuathas i dteagmhail
leo. Chlaraigh a bhformhor sidd ach i 17
gcas b'éigean ionchliseamh a ghlacadh
chun comhlionadh a chinntid. Mar

PRIVATE RESIDENTIAL TENANCIES BOARD
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thoradh air sin, ciontaiodh go coiridil na
Tiarnai Taldn a bhi i gceist agus gearradh
finealacha agus costais €95,770 san iomlan
orthu.

Gné an-tabhachtach de riald na hearnala
is ea clar an BTCP. Cinntionn sé go
seasann siad si(d ata pairteach sa ghno
a bhaineann le tithiocht a ligean ar cios
costais na rialala agus nach bhfuil ar an
gcainiocoir ata go mor faoi bhr é sin a
dhéanamh a thuilleadh. Cuirtear an clar
ar fail do na Coimisinéiri loncaim chun
comhlionadh canach maidir le hioncam
ciosa a éascl agus don Roinn Coimirce
Sébisialal ar mhaithe le calaois a bhrath.

Aithnionn an BTCP go bhfuil na piondis
do chlarichan déanach ata cumhdaithe
san Acht (.i. clarichan a dhabailt 6 €90
go dti €180 tar éis miosa) rophiondsach.
D'iarr an Bord go ndéanfai leas( air seo
agus go gcuirfi scala aistritheach, €20 sa
mhi, i bhfeidhm i leith tailli déanacha
faoi réir caidhp fhoriomlan. Tuigimid go
gcuirfear & seo san aireamh sa Bhille um
Thionéntachtai Conaithe (Leasl) nuair a
dhéanfar é a achta.

SEIRBHISi REITITHE DiOSPOIDI

Ba choir a lua go gcomhlionann formhor
na dTiarnai Talln agus na dTionontai

an dli agus nar bhain Diospoid ach le

1% de Thionontachtai in 2014. Ta cuid
mhor den bhuiochas faoi seo ag dul don
chombhairle agus don treoir ar chearta / ar
fhreagrachtai san Acht a cuireadh ar fail

in 110,000 glaoch agus 42,000 riomhphost
/ litir a laimhsigh ar Larionad Glaonna in
SouthWestern.

Mar sin féin, thainig fas 104% ar lion na
nDiospoidi a laimhsigh foireann an BTCP 0
2008. Rinneadh 3,374 iarratas Diospdide (ar
sheirbhisi Idirghabhala agus Breithnithe)
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san iomlan (ina raibh 6,071 gearan faoi leis seo, bhi 100 cas in 2008, sin ardd

leith le proiseail). Rinneadh achomharc 500%. Tugadh 450 cas ar aghaidh chuig
chuig Binse maidir le toradh 447 cas. 2014. Fuarthas 158 ord0 6n gClirt Chuarda
Ba iad Riaraisti Ciosa agus rosheilbh, a in 2014 le cabhair 6 Aturnaetha Eversheds,
raibh baint acu le 34% de na casanna, socraiodh 156 cas i ndiaidh d'fhoireann
na cliseanna ba mho a bhi le Diospoidi. an BTCP idirghabhail a dhéanambh.

Bhi Fogra Foirceanta Neamhbhaili ar an Cuireadh 402 comhad ar aghaidh chuig ar
dara clis ghearain ba mho ag 25% agus nAturnaetha d'fhorfheidhmid dlithidil. Ta
bhi Coinneail Earlaise sa trii catagoir 329 cas ar sill fos ag deireadh 2074.

Dhiospoide ba mho ag 23% de na casanna.
Mura dtugtar éarlais ar ais, d'fhéadfadh

sé nach mbeadh Tiononta abalta coiriocht
eile a fhail ar cios agus d'fhéadfadh sé

sin cur isteach go mor ar Thionontai
leochaileacha. Faoi mar is léir in Earnail
na nUdaras Aitidil, ceist shuntasach is ea
Riaraisti Ciosa sna hearnalacha go léir a
bhaineann le tithiocht ar cios.

Ta caineadh déanta ar an BTCP mar

gheall ar mhoill a bhaineann le casanna a
phroiseail. Le linn 2014 thog Idirghabhail
Ghuthain idir 10 agus 12 sheachtain ar an
mean, thog Breithnil / Idirghabhail idir
clig agus sé mhi agus thog Binsi idir dha
mhi agus tri mhi. Cé gur feabhas é seo ar
na 18 mi a thog sé Idirghabhail a phroiseail
in 2008 (.i. roimh riomhairit agus bearta

Tugadh isteach Idirghabhail Ghuthain eile nua-aoisithe), baineann deacrachtai
in 2014. Fagann an tseirbhis nua seo gur maora leis fos do Thionontai ata ag fanacht
féeidir le pairtithe sa chas a nDiospoid a le hEarlais a fhail ar ais n6 do Thiarna
réiteach le cinamh 6 Idirghabhalai oilte ag Tal(in a bhfuil Riaraisti Ciosa ag dul d6/di
am ata oiridinach do6ibh agus ni ga doibh agus go hairithe ma ta an Tiononta ata i
bogadh ona dtithe féin. Baineadh leas as gceist ag roshealbhd.

idirghabhail ghuthain in 577 cas in 2014
agus ta sé an-suntasach gur gcloionn 99%
diobh leis an socrl a rinneadh.

Scriobh Bord an BTCP go foirmiuil chuig an
Roinn ag iarraidh athruithe sa reachtaiocht
chun casanna riaraisti ciosa a bhrostd, na

Nior cloiodh le hOrduithe Cinnidh in proisis a bhaineann le fograi foirceanta a
535 cas agus d'iarr pairtithe ar an BTCP shimplid, agus chun an bealach inar féidir
forfheidhmil a lorg ar a son. | gcomparaid Orduithe Cinnidh a fhorfheidhmid (nuair

TUGADH ISTEACH IDIRGHABHAIL
GHUTHAIN IN 2014.

PRIVATE RESIDENTIAL TENANCIES BOARD
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nach gcloitear leo) a athri. Ta sé an-
tabhachtach maidir le riald éifeachtach na
hearnala go dtugtar aghaidh ar bhealach
éifeachtach ar na ceisteanna seo sa
reachtaiocht reatha. Tuigtear ddinn go
dtabharfar isteach Scéim Cosanta Earlaise
sa reachtaiocht chun aghaidh a thabhairt
ar an bhfadhb a bhaineann le hEarlaisi

a bheith a gcoinneail gan Gdar maith

leis agus taimid ag suil leis an dashlan

a bhaineann leis seo a fheidhmid. Ta an
Roinn agus an BTCP ag féachaint freisin ar
an gceist a bhaineann le solathar foirne
ata leordhothanach, i gcomhthéacs na
gComhlachtai Tithiochta Ceadaithe a
bheith a gcur san aireamh i sainchdram an
Bhoird agus athruithe reachtacha eile.

CEAPACHAIN AGUS FOIREANN

Ritheadh dha chomértas do phainéal nua
Idirghabhalaithe/Breithneoiri agus do
Chombhaltai CRD le linn 2014. Ba mhian
linn an obair a rinne an da phainéal ata
ag imeacht a mholadh agus failte a chur
roimh na painéil nua chuig an BTCP.

In 2014 d’éirigh an tUasal Paula O'Reilly,
(An Roinn Comhshaoil, Pobail agus Rialtais
Aititil) as a bheith ina Comhalta Boird,
agus ba mhian linn aitheantas a thabhairt
don meéid a chuir si leis an BTCP agus failte
a chur roimh a comharba an tUasal Jimmy
Leahy chuig an mBord.

Ba mhian linn buiochas a ghlacadh leis
an Roinn Comhshaoil, Pobail agus Rialtais
Aitidil as an tacaiocht agus as an gcabhair
a thug siad dainn.

PRIVATE RESIDENTIAL TENANCIES BOARD

Ar deireadh, ba mhian linn buiochas a
ghlacadh leis an bhfoireann ar fad sa BTCP
as a ndithracht agus as an obair chrua a
rinne siad le linn na bliana, go hairithe an
fhoireann Ardbhainistiochta (Kathyrn Ward,
Padraig McGoldrick, Carmel Diskin agus
Janette Fogarty) as an gceannasaiocht a
thug siad i gclinsi a bhi deacair ar uairibh.
Ta méadU tagtha ar gach réimse d’obair
an Bhoird. Ta cead tugtha ag an Roinn
foireann bhreise a cheapadh chun cuidid
leis an ualach oibre ata ann faoi lathair
agus taimid ag tnlth leo agus ta comhraiti
ar sial fos maidir le riachtanais foirne don
reachtaiocht nua.

Catriona Walsh, Cathaoirleach

Anne Marie Caulfield, Stitrthoir

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 9
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CLARUCHAIN AN
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GNIOMHAIOCHTAI
CLARUCHAIN

Sracfhéachaint ar Ghniomhaiochtai Clarichain 2014

Lion iomlan na dtionéntachtai 303,574
Lion na dtiarnai talun 160,160
Lion na dtionontai* *643,330
Lion iomlan na gcomhaontuithe tionontachta nua a **112,873

claraiodh in 2014

An meanlion iarratas nua a fuarthas in aghaidh an lae 447

Lion na nglaonna guthain in 2014 110,410

Cisti a focadh le hUdarais AitiGla chun tabhairt faoi

o ) . - €2.3m
chigireacht ioschaighdeain

*Tabhair do d’aire go bhfuil an figiir seo togtha é shonrai a chuirtear ar fail ar iarratais ar
chlarachan agus mar sin go bhféadfadh sé nach bhfuil gach tionénta i dtiondntacht san
aireamh ann (e.g. mionaoisigh).

**Ta nuashonruithe ar chlardchain ar line san aireamh san fhigidar seo

Faoin Acht um Thiondntachtai Conaithe TAILLi CLARUCHAIN TIONONTACHTA
2004, bionn ar thiarnai talin iarratas

a dhéanamh chuig an mBord chun
tionontachtai a chlard leis an BTCP
laistigh de mhi 6n am a gcuirtear tds leo.
Ta cosc ar Thiarnai Talin tionéntachtai

Ta an BTCP féinchistithe go hiomlan
agus faigheann sé a chuid cistiGichain 6
thailli clarGchain. | gcas tionontachtai a
thosaionn ar 1 Eanair 2011 n6 ina dhiaidh

neamhchlaraithe diospdid a threord oI

chuig an BTCP. NT chuireann neamhchlard - €90 in aghaidh na tiondntachta, a
isteach ar chearta tiondntai agus ta fhad agus go bhfaigheann an BTCP an
teacht ag tionontai ar an tseirbhis réitithe t-iarratas comhlanaithe ar chlara laistigh
diospbide beag beann ar an tionontacht a de mhi amhain 6n data ar cuireadh tus
bheith claraithe. leis an tionontacht. Beidh taille déanach

‘ €180 i bhfeidhm ina dhiaidh sin.

FAOI DHEIREADH NA BLIANA 2014, BHI
FEABHAS TAGTHA AR AN NGLACADH LE
CLARU AR LINE GO DTi BEAGNACH 50%.

PRIVATE RESIDENTIAL TENANCIES BOARD
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- Maireann an Clartchan le linn thréimhse
na tionéntachta, faoi réir ceithre bliana
ar a mhéad. Ni mor tionontachtai a
athchlard nuair is ann doéibh ar feadh
ceithre bliana.

- €375 i gcas tiondntachtai iolracha (taille
ilchodach) san fhoirgneamh céanna
ata a gclard ag an am céanna ag tiarna
talin amhain laistigh de mhi den data ar
cuireadh tis leis an gcéad tiondntacht.

- Ni bhionn aon taille inioctha ma
rinneadh dha iocaiocht leis an BTCP i
leith na tionontachta le linn an da mhi
dhéag roimhe sin. Nil aon taille infoctha
as nuashonrd ar shonrai tionontachta
ata claraithe cheana féin.

SEIRBHIiSi CLARUCHAIN AR LiNE

Is féidir tionontachtai a chlard ar line

ag www.prtb. ie. Ni ga ach cliceail ar an
deilbhin “claraigh tionontacht”. Ta sraith
de cheisteanna coitianta agus leideanna
aisitla ar an laithrean gréasain chun
cabhr le tiarnai taldn agus le gniomhairi
chun tionéntachtai a chlard ar line leis an
BTCP. Faoi dheireadh na bliana 2014, bhi
feabhas tagtha ar an nglacadh le clard ar
line go dti beagnach 50% agus leanann
an BTCP de bheith ag cur na seirbhise seo
chun cinn agus de bheith ag spreagadh
tiarnai taldn chun 7 a Gsaid chomh mor
agus is feidir.

PRIVATE RESIDENTIAL TENANCIES BOARD

BUAICPHOINTI 2014

Ta lion na ngniomhaiochtai sa BTCP ag

fas go tréan agus is éiril é seo ar an
tabhacht nios mo6 a bhaineann le tithiocht
ar cios san earnail phriobhaideach chun
riachtanais tithiochta a shasamh. De réir
an daonairimh is déanai, ta an lion daoine
ata ina gconai san earnail tar éis dabailt in
imeacht deich mbliana.

Mar Léiri0 ar an treocht seo, tharla nios mo
gniomhaiochtai clardchain in 2014 na riamh
cheana, lena n-airitear seirbhisi bainistithe
doiciméad agus seirbhisi bainistithe
teagmhala.

CLARUCHAIN TIONONTACHTA

Fuair an BTCP direach faoi bhun 113,000
jiarratas ar thionontachtai a chlard in

2014. Cé go raibh lion na gclartchan
tionontachta beagan nios isle de bheagan
le cois 1% bliain ar bhliain, bhi méadi 3%
go dti €11.6 milliln*ar an ioncam foriomlan
a gineadh. Ta sé seo nios mo na 20% nios
airde na an t-ioncam clartchain a gineadh
in 2011 agus in 2012.

*Léirionn an figilr seo na faltais airgid féin a gineadh
0 chlardchain tionontachta in 2014. Nil an figitir

seo ag teacht leis an bhfigiar ata ar fail sa chuntas

ioncaim agus caiteachais ar leathanach 96 a léirionn
gluaiseacht i solathairti d’iarratais neamhiomlana.

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 13
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LUACH NA nlARRATAS AR CHLARUCHAN A FUARTHAS

2014 €11,662,678
2013 €11,349,518

2012 €9,319,365

201 €9,575,244

LION NA nlIARRATAS AR CHLARUCHAN A FUARTHAS

LARIONAD TEAGMHALA GLAONNA

Ta conradh ag SouthWestern i gCloich na Thainig méadu 12% ar an éileamh ar
Coillte, Contae Chorcai chun na seirbhisi sheirbhisi ar larionad teagmhala le linn
bainistiochta teagmhala agus na seirbhisi 2014. Tairgeadh 98,323 glaoch san iomlan in

bainistiochta doiciméad a laimhseail ar
son an BTCP. Laimhsealann SouthWestern
na glaonna guthain, na riomhphoist, na
ceisteanna ar line agus an comhfhreagras Tugtar briseadh sios ar na glaonna de réir
scriofa ar fad. Chomh maith leis sin, rannoige thios.

déanann siad proiseail ar na hiarratais
ar fad a bhaineann le clartichan agus
diospdidi tionontachta.

14,452

2013, agus d’ardaigh an t-éileamh in 2014
go dti 110,410.

Binse agus
s ceriens) (N 110,410
lomlan na
27,538 nGlaonna 68'420
Diospoidi Clartichain

PRIVATE RESIDENTIAL TENANCIES BOARD
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GLAONNA A FUARTHAS

B oo

CINEALACHA GLAOITEOIRI

As an 110,000 glaoch in 2014, thainig a
bhformhor, direach le cois 66% go carnach
don bhliain, 6 Thiarnai Talln. Thainig an
chéad lion eile ba mho, direach faoi bhun
20%, 0 thionontai. Thainig an chuid eile
de na glaonna 6 Ghniomhairi agus 6 thrid
pairtithe.

70%

60%

50%
BO oo

30%

20%

10% — -_—

0%
EA FE M Al BE M 101 LU M DE SA Mi

=== Tjarna Talln Tiononta === Gniomhair eacht 30 Pairti
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CEISTEANNA AR RIOMHPHOST

Bhi méadl mor de 22% ar lion na
gceisteanna ar riomhphost in 2013, ardd
7,530 6 34,326 go dti 42,356. Léirionn an
t-ard( seo an bhéim bhreise ata a leagan
ag an BTCP ar (said seirbhisi leictreonacha
agus ar line.

B oo

GNEITHE DE CHLAR NA chlar na dtionéntachtai agus cuimsitear
DTIONONTACHTAI ATA AR FAIL ann sonrai 6n bhfoirm chlarichain a
DON PHOBAL sholathraionn an tiarna talin n6 an

gniomhaire. Solathraionn an clar seoladh
na haite conaithe ar cios; cur sios ar an
ait chonaithe; an lion seomrai leapa agus
na spasanna leapa; agus achar an urlair.
Ni chuimsitear sa chlar foilsithe aon
fhaisnéis as a bhféadfai an tiarna talin
nd an tionénta nd an cios inioctha a
shainaithint.

Ta ar an BTCP clar a choinneail ar
thionontachtai i gcomhreéir leis an Acht
um Thiondntachtai Conaithe 2004 agus
bunachar sonrai ata cothrom le data a
choinneail agus a bhainistit ar mhaithe le
cuspoiri faisnéise, déanta beartais agus
staitistitla. Sliocht ata sa chlar foilsithe 6

GCEISTEANNA AR RIOMHPHOST IN 2013,
ARDU 7,530 O 34,326 GO DTI 42,356.

BHI MEADU MOR DE 22% AR LION NA r@l

PRIVATE RESIDENTIAL TENANCIES BOARD
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CONAS A SHEICEAIL AN BHFUIL
READMHAOIN AR CiOS CLARAITHE?

Chun an clar foilsithe a sheiceail, logail
isteach ar laithrean gréasain an BTCP ag
www.prtb.ie. Cliceail ar an deilbhin “An
bhfuil mo Thiondntacht Claraithe?”; cliceail
ansin ar an gcontae cui agus déan cuardach
faoi sheoladh na haite conaithe ar cios. Ta
fail ar an gclar i bhformaid PDF agus Excel
araon. Nuashonraitear an clar foilsithe

ar an laithrean gréasain gach seachtain.
Ma ta td ar an eolas faoi mhaoin ar cios
nach bhfuil claraithe, féadfaidh ti seo a
thuairiscit don BTCP, faoi rin daingean, ag
Enforcement@prtb.ie.

PRIVATE RESIDENTIAL TENANCIES BOARD

CISTIU UDARAS AITIUIL ON BTCP
CHUN NA HiOSCHAIGHDEAIN A
FHORFHEIDHMIU

| gcomhréir le foralacha an Achta

um Thiondntachtai Conaithe, 2004,
solathraitear cistit do na hUdarais Aititla
chun foc as costas na cigireachta ar
choiriocht phriobhaideach choénaithe

ar cios. De bhun treoracha sonracha
iocaiochta a rinne an tAire Comhshaoil,
Pobail agus Rialtais AitiGil, rinneadh

an cligid cuid den ioncam 6n taille
chlardchain a leithdhaileadh ar na
hUdarais Aitiala in 2013. Choinnigh an
BTCP an fuilleach chun ifoc as a gcostais
oibridichain féin. Coinnionn an BTCP an
t-airgead seo ar chumas muinineach
agus b'ionann an tsuim a iocadh amach
le hUdarais Aitiala in 2013 faoi threoir 6n
Roinn Comhshaoil, Pobail agus Rialtais
Aitidil agus €2.3 milliin, agus mhéadaigh
seo an tsuim iomlan a d'ioc an BTCP
amach le hUdarais Aitidla 6 2004 go dti
€28,9 millitn.

Ta tuilleadh eolais faoi ratai cigireachta na
nUdaras AitiGil agus na hioschaighdeain
nua i gCoiriocht Phriobhaideach ar Cios

ar fail 6 laithrean gréasain na Roinne
Comhshaoil, Pobail agus Rialtais Aitidil.
www.environ.ie.

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA
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AN CEANGLAS DLITHIUIL
MAIDIR LE CLARU A
FHORFHEIDHMIU

ACHOIMRE AR FHORFHEIDHMIU CLARUCHAIN

Sracfhéachaint ar Fhorfheidhmit Clarichain in 2014

Fograi Faisnéise Ginearalta chuig tiarnai taln ar an dualgas 19,641

dlithidil chun clard

Fograi Oifigitla Forfheidhmithe 9,212

Litreacha Rabhaidh ¢ Aturnae 403

Fograi Aititheora 37

Gairmeacha a Eisiodh 17

Ciontuithe a dtabhairt ag Cuirt 17
Téann an BTCP sa toir go gniomhach ghearradh orthu. Ta na gniomhaiochtai
ar thiarnai talin nach gclaraionn. Ma forfheidhmithe a ghlacann an BTCP mar
theipeann orthu tionéntacht a chlara, chdram orthu féin i gcomhréir le foralacha
d'fheadfai iad a ionchuiseamh agus an Achta um Thionontachtai Conaitheacha
finealacha a mhéid le €4,000 agus/ 2004, ailt 144 agus 145 go sonrach.

no téarma priosuin a fhad le sé mhi a

FOINSIi EOLAIS

Faigheann an BTCP eolas 6 lion foinsi, lena n-airitear:

Na Rannoga Diospoéide & Clariichain Go hinmheanach sa BTCP

An Roinn Coimirce Soisialai (DSP) Bunachar Sonrai an Fhorlionaidh Chiosa

Odarais Aitila Cigireacht maidir le Caighdeain Aitreabh ar
Cios, An Scéim Coiriochta Ciosa

Baill den Phobal Comharsana, Tionontai

Eile Teachtai Dala, Comhairleoiri, Gardai

Tugadh corais nua TFC isteach go luath in comhlionta. Anuas air sin, cabhraionn
2011 chun comparaid bunachar sonrai le bogearrai nua bainistiochta casanna
gniomhaireachtai agus ranna eile stait a le casanna ata a n-ionchiiseamh a
éasclu chun tiarnai talin neamhchlaraithe bhainistid.

a shainaithint ar mhaithe le cuspdiri

PRIVATE RESIDENTIAL TENANCIES BOARD
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FOGRAI/LITREACHA A EISIODH
MAIDIR LE FORFHEIDHMIU
CLARUCHAIN

In 2014 lean an BTCP d'fheachtas
gniomhach forfheidhmithe i gcoinne
tiarnai taldn nach raibh claraithe.

Eisiodh 29,293 fogra/litir rabhaidh 6
aturnae chuig Tiarnai Talun in 2014. Is féidir
iad a bhriseadh sios mar seo a leanas:

An Cineal Fogra/Litreach Lion

Fograi Faisnéise Ginearalta ag tabhairt eolais do Thiarnai Talin maidir 19,641
lena ndualgas dlithitil clard faoin Acht agus na piondis a bhaineann le
neamhchomhlionadh

Fograi Forfheidhmithe Oifigidla faoi Alt 144 den Acht ag cur in iGl do Thiarnai Taldn 9,212
gur thainig an Bord ar an tuairim gurb ann do thiondntacht né gurbh ann di agus
go bhfuil sé ar intinn ag an mbord ionchliseamh mura gclaraitear an tionontacht

Litreacha Rabhaidh ¢ Aturnae 403
Fograi Aititheoiri chuig Aitribh ar Cios ag iarraidh sonrai faoi Thiondntacht 37
lomlan ‘ 29,293

FOINSE NA NATREORUITHE A
FUARTHAS

Léirfonn an tabla agus an chairt seo

a leanas an briseadh sios ar fhoinse

an 29,293 atreord ar eisiodh fograi
forfheidhmithe Oifigitla, litreacha rabhaidh
0 aturnae agus fograi aititheora ina leith.

BRISEADH SiOS AR FHOINSE NA NATREORUITHE D’FHOGRAI/
LITREACHA A EISIODH

An Lion . . Atreoruithe Seachtracha
Atreoruithe | Atreoruithe

lomlan a . i Odarai
6n DSP A e Duine den ILETETS

Eisiodh Phobal Aitiala

Eile

29,293 21,492 1,040 1,678 5,062 21

PRIVATE RESIDENTIAL TENANCIES BOARD
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0.5%

Atreoruithe
Seachtracha Eile

17%

Atreoruithe
Seachtracha
Udarais Aititla

6%

Atreoruithe
Seachtracha Ball

73%

Atreoruithe

FOINSE NA
NATREORUITHE

den Phobal on DSP
o,
3.5%
Atreoruithe
Inmheanacha
CAINGEAN CUIRTE éisteachta agus 11 gcomhair pianbhreithe

in 2014. Tarraingiodh siar cas amhain sular
éisteadh é. Eistear casanna Alt 144 sa
Chairt Dliche i dtls baire agus sa Chairt
Chuarda i gcas achomhairc. Bhi an BTCP
le bheith sa Chairt 125 uair san iomlan

in 2014, 107 uair sa Chairt Daiche agus
ocht n-uaire sa Chuirt Chuarda. Féach

an briseadh sios ar stadas/ar thoradh na
gcasanna seo sa chairt seo a leanas:

Seirbhealadh 21 Gairm Cuirte Duiche

ar thiarnai taln ar theip orthu a
dtionontachtai a chlar( leis an BTCP in
2014, in ainneoin go bhfuair siad lion
fograi reachtila agus litreacha rabhaidh 6
aturnaetha a d'iarr orthu sin a dhéanamh.
Chomh maith leis sin, tugadh 12 chas ar
aghaidh 6 2013, dha cheann i gcomhair

IMEACHTAI DLITHIULA AG LEIBHEAL NA CUIRTE DUICHE

Ag feitheamh ar éisteacht ag
deireadh na bliana

Ag feitheamh ar phianbhreith ag
deireadh na bliana

Ciontuithe 17
Caite Amach
*Curtha san Aireamh
1 5 10 15 20

*Nuair a thagann nios mé na cas amhain os comhair breithimh agus go mbaineann siad leis an tiarna
talin céanna, d'fhéadfadh sé go ndéanfadh an breitheamh cinneadh sampla de na casanna a éisteacht
agus na cinn eile a chur san aireamh nuair a bhionn pianbhreith a cur.

PRIVATE RESIDENTIAL TENANCIES BOARD
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Déantar gach iarracht a chinnti go ndiritear gniomhaiocht forfheidhmithe ar bhealach
coir. Léirionn an tabla thios daileadh na ngairmeacha a eisiodh in 2014 de réir contae.

DAILEADH NA nGAIRMEACHA A EISIODH IN 2014 REIR CONTAE

Achoimre ar

Chiontuijche . . L‘ion e . Lior] e Finealacha Costais
(Contae ina bhfuil dTiarnai Talun gCiontuithe

conai aran TT)

Cill Dara 1 1 €3,000.00 €3,075.00
Loch Garman 1 1 €3,000.00 €3,075.00
Baile Atha Cliath 1 1 €3,000.00 €3,075.00
Baile Atha Cliath 1 2 €4,000.00 €6,150.00
Baile Atha Cliath 1 1 €2,420.00
Luimneach 1 1 €3,000.00 €3,075.00
Cill Chainnigh 1 10 €25,000.00 €30,750.00
Fo-lomlan & lomlan 7 €51,620.00
Ciarrai 1 €3,075.00
Ros Comain 1 €3,075.00
Fo-lomlan & lomlan €6,150.00
Muineachan 1

Fo-lomlan & lomlan

lomlan €41,000.00 ‘ €57,770.00

In 2014, bhi costas iomlan de €85,620 ar thiarnai talin de bharr ionchiiseamh, san
aireamh anseo ta costais/finealacha a laghdaiodh ar achomharc.

Fuarthas 17 n-achombharc in 2014, léirionn an tabla thios stadas/torthai na n-achomharc
seo ar deireadh na bliana 2014.

IMEACHTAI DLITHIULA AG LEIBHEAL NA CUIRTE CUARDA IN 2014
Ag fanacht le héisteacht/le
Pianbhreith ag deireadh na bliana

Orduithe Dichurtha/Seasadh leis
an Achomharc

Achomhairc Caite Amach/nior
Seasadh Leo

14

PRIVATE RESIDENTIAL TENANCIES BOARD
BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 21



TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

Tugann an tabla thios forbhreathnd ar imeachtai dlithidla le dha bhliain anuas.

FORBHREATHNU AR IMEACHTAI | GCOINNE
TIARNAI TALUN NEAMHCHLARAITHE 2013/2014

A 2 Carnach
Torthai Casanna/Stadas 2013 2014 2013/2014
Gairm eisithe 50 21 71
Tugtha ar aghaidh i gcomhair éisteachta on 0 2
mbliain roimhe sin
Tugtha ar aghaidh i gcomhair pianbhreithe 6n 0 n
mbliain roimhe sin
Tarraingthe siar roimh an éisteacht 0 1 1
Casanna i gcomhair éisteachta/pianbhreithe 50 33

(Gan achomhairc san aireamh)

Curtha san Aireamh 6 9 15
Caite Amach 4 2 6
Ciontuithe 27 7 4y
Ag fanacht le héisteacht / pianbhreith 13 5

| pchombiec
Achomhairc tugtha ar aghaidh i gcomhair 0 0
éisteachta 6n mbliain roimhe sin
Achomhairc a fuarthas 10 17 27
Achombhairc i gcomhair éisteachta/pianbhreithe 10 17
Orduithe Dichurtha/Seasadh leis an Achomharc 6 2 8
Achomhairc Caite Amach/Nior seasadh leo 4 3 7
Achombhairc ag fanacht le héisteacht / 0 12
pianbhreith

Costs to Landlords

An lion Tiarnai Taltn a Ciontaiodh 17 7 24
Lion Contaetha na dTiarnai Talin a Ciontaiodh 9 5

Costais a Damhadh €74150.00 | €57,770.00 | €131,920.00
An Méid a Laghdaiodh Costais ar Achomharc €13,300.00 €6,150.00 | €19,450.00
Sintitis chuig Carthanas €3,850.00 0 €3,850.00
Finealacha a gearradh €58,000.00 | €41,000.00 | €99,000.00

An Méid a Laghdaiodh Finealacha ar Achomharc €10,700.00 | €7,000.00 €17700.00

Costas lomlan ar Thiarnai Talln €112,000.00 | £€85,620.00 | €197,620.00

PRIVATE RESIDENTIAL TENANCIES BOARD
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SEIRBHISI BREITHNITHE
& IDIRGHABHALA

Seirbhisi Réitithe Diospoide an BTCP 2014 Lion na Lion na

nlarratas | gCliseanna leis
an Diospoid

Seirbhis Réitithe Diospoide an BTCP 3,374 6,071
larratais ar Bhinsi 447 | 492 laistigh den
249 Binse a
tiondladh

An lion ceisteanna guthain i leith Diospoidi a 22,713

freagraiodh

An lion ceisteanna riomhphoist i leith Diospoidi a 17,407

freagraiodh

AMLINTE DO DHiOSPOIDI IN 2014

Idirghabhail Ghuthain - 10-12 sheachtain
Binsi - 2-3 mhi

% na nlarratas dinta / proiseailte Amlinte
33% 1-2 mhi
7% 4 mhi
30% 5-6 mhi
13% 7-8 mhi
7% 9-10 mhi

FUAIR AN BTCP 3,374 IARRATAS AR
REITEACH DIOSPOIDE IN 2014.

PRIVATE RESIDENTIAL TENANCIES BOARD
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Fuair an BTCP 3,374 iarratas ar Réiteach
Diospodide in 2014. Rinneadh gach iarratas
ar dhiospoid agus gach éisteacht a
phroiseail trid an gCoras Bainistiochta
Tionontachta (CBT). Cuireann an
teicneolaiocht chomhthaite seo ar chumas
an BTCP anailis iomlan a dhéanamh ar na
catagoiri diospoide agus ar na cliseanna

a ndéanann pairtithe iarratas chuig an
mBord le haghaidh réiteach diospéide.

As na hiarratais a fuarthas, bhi 6,071 clis
ann le diospdid, faoi mar a thug pairtithe
an iarratasora le fios, agus nior mhor

gach ceann a laimhseail trid an bproiseas
réitithe diospoide. Mar thoradh ar
idirghabhail 6 fhoireann an BTCP, tharraing
1,458 iarratasoir siar a gcuid casanna

in 2014. Is docha gur mar thoradh ar
chomhaontuithe idir na pairtithe a tharla
sin n6 go ndearna pairtithe athmhachnamh
ar a gcuid iarratas bunaithe ar eolas a fuair
siad 6n BTCP maidir le cearta agus dualgais
pairtithe agus an cruthinas fianaiseach a
bheadh de dhith.

ROCHTAIN A FHAIL AR AN
tSEIRBHIS REITITHE DIOSPOIDE

Tagann an BTCP in ionad na gCuirteanna
i gcas thromlach moér na ndiospoidi idir
tiarnai talin agus tionontai. Ar thaille
€25 nd €15 (ma sheoltar isteach ar line é),
féadfaidh tionénta, tril pairti n6 tiarna
talin claraithe iarratas a dhéanamh
chuig an mBord ar sheirbhisi breithnithe
no idirghabhala. Bionn Breithnithe agus
Idirghabhalacha ar bun i seacht lathair
réiginacha ar fud na tire.

Déanfar Ordd Cinnidh den BTCP a

bheidh ina cheanglas de bhreithnid no
d'idirghabhail nach ndéantar a achomharc
chuig Binse laistigh de 21 la. Féadfaidh
pairtithe forfheidhmid an Ordaithe seo

a iarraidh tri na Clirteanna, i gcasanna
neamhchomhlionta. Ta sé mar bheartas ag

PRIVATE RESIDENTIAL TENANCIES BOARD

an BTCP torthai Orduithe Cinnidh gach cais
a fhoilsil; ach is eisceacht on riail seo an
idirghabhail, mar gheall go bhfuil toradh
na hidirghabhala faoi ran.

IDIRGHABHAIL GHUTHAIN

Go déanach in 2013 thug an BTCP seirbhis
nua idirghabhala guthain isteach ar

feadh tréimhse shinte 12 mhi. Bhi rath

ar an tseirbhis seo. Ta an proiseas
idirghabhala guthain i bhfad nios tapula
na an proiseas breithnithe. In 2014 bhi
577 idirghabhail ghuthain agus is é 10-12
sheachtain an t-amline i gcomparaid le
5-6 mhi i gcomhair breithnithe. Nuair a
bhionn an da phairti toilteanach tabhairt
faoi idirghabhail ghuthain, éascoidh an
t-idirghabhalai na pairtithe, tri shraith

de ghlaonna, chun teacht ar réiteach
comhaontaithe laistigh d'achar gearr
ama. Déantar teagmhail leis an da phairti
ina n-aonar agus mar sin ni bhionn siad i
dteagmhail dhireach lena chéile. Chomh
maith le bheith ina seirbhis éifeachtach,
ta sf aisitil don da phairti mar nach

bhfuil orthu freastal ar éisteacht agus gur
proiseas neamhsharaiochta ata ann. Nuair
nach féidir teacht ar réiteach sasuil, is
féidir le ceachtar den da phairti achomharc
a dhéanamh chuig Binse Tionontachta.

SEIRBHIiSi DIOSPOIDE A
SHEACHFHOINSIU IN 2014

Rinneadh seachfhoinsit ar chuid den
phroiseas réitithe diospdide in 2014 maidir
le hiarratais ar réiteach diospoide a
mheas agus tuarascalacha agus orduithe
cinnidh a eisitint. Mar sin féin, ba choir

a thabhairt faoi deara go bhfanfaidh
priomhghniomhaiochtai an BTCP in oifigi
an BTCP agus go ndéanfaidh foireann an
BTCP iad a chur i gcrich.
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NA PRIOMHCHATAGOIRI DIOSPOIDE na priomhchatagdiri Diospoide agus ina
IN 2014 ndiaidh aniar bhi Fogra Neamhbhaili
Foirceanta ag 830 (25%) agus Coinneail
Earlaise ag 801 (24%). Leagann an tabla
thios amach na catagoiri diospoide ar fad
lena mbaineann na casanna a fuarthas.

Faoi mar a luadh roimhe seo, fuarthas
3,374 iarratas ar réiteach diospoide in
2014, ina raibh 6,071 catagdir de dhiospoid
0 phairtithe iarratasora. Ba iad Riaraisti
Ciosa agus Rosheilbh ag 1134 cas (34%)

Cineal Diospéide (Gach cas)

Fogra Neamhbhaili Foirceanta 830
Riaraisti Ciosa 819
Coinneail Earlaise 801
SarQ ar Dhualgais Tiarna Taldn 581
Rosheilbh 458
SarQ ar Dhualgais Tiononta 435
Caighdean agus Cothabhail an Aitribh 433
Riaraisti Ciosa agus Rosheilbh 315
Eile 359
Foirceannadh neamhdhleathach tionontachta 263
(Dishealbhd Neamhdhleathach)

lompar Frithshoisialta 215
Saru ar léas téarma sheasta 196
An cios nios airde na rata an mhargaidh 185
Damaiste sa bhreis ar ghnathchaitheamh agus cuimilt 181 2%

Trid Pairti

78

CASANNA DE REIR
PAIRTIi IARRATASORA

Tiononta

1998

39%

Tiarna Talln

1298

PRIVATE RESIDENTIAL TENANCIES BOARD
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RINNE TIARNAI TALUN 1,298 IARRATAS
(38%) AR SHEIRBHISI REITITHE DIOSPOIDE
AN BTCP IN 2014, AGUS GHLAC TIONONTAI
1,998 CAS (59%) AGUS GHLAC TRIiU
PAIRTITHE 78 CAS (3%).

INIUCHADH AR NA PRIOMHCHINEALACHA DIiOSPOIDE IN 2014

RIARAISTI CIOSA 2014

2008 2009 2010 20M 2012 2013 2014

. Bainteach le Riaraisti Ciosa . lomlan na gCasanna

Is Diospoidi faoi riaraisti ciosa an chatagoir ~ tiarna talln fogra foirceanta a sheirbheail

ba choitianta de dhiospoid a atreoraiodh orthu. Atreoraiodh 1134 iarratas a bhain
chuig an BTCP in 2074. Is ionann é seo le riaraisti ciosa in 2014 agus b'ionann
agus ardl 400% ar chasanna den sort sin agus 34% den lion foriomlan iarratas
sin 6 2008. Sonraitear san Acht nach mér diospoide a fuair an Bord. De bhri go

do thionontai leantint de chios a ioc raibh riaraisti mora morgaiste ar 40,000
ina iomlaine agus in am trath, fid ma ta réadmhaion a Ceannach le Ligean ag
diospoid leantnach acu leis an Tiarna deireadh na bliana 2014, ciis mhor imni
Talin. Nuair a theipeann ar thiondnta is ea ceist na Riaraisti Morgaiste agus an
a chuid/cuid ciosa a foc i ndiaidh na cheist sin ag dul i méid.

rabhaidh riachtanacha a fhail is féidir le

PRIVATE RESIDENTIAL TENANCIES BOARD )
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FOGRA FOIRCEANTA

Chun tionéntacht a fhoirceannadh go baili
ni moér do thiarna talin no do thiononta
Fogra Foirceanta baili a sheirbheail ar

an tionénta nod ar an tiarna talln. Ta
prionsabail ar leith nach mor cloi leo.
Airitear leo seo nach mor na nithe seo a
leanas a bheith san fhogra;

1. A bheith i scribhinn (ni ar théacs nd 6
bhéal)

2. A bheith sinithe ag an tiarna talin no
ag a ghniomhaire Gdaraithe n6 ag an
tiononta faoi mar is cui

3. An data seirbheala a bheith sonraithe

4. An data foirceanta a bheith sonraithe.
Is & an data a shonraitear mar dhata
foirceanta an data deiridh de thréimhse
an fhogra. Tosaionn tréimhse an fhogra
ar an la i ndiaidh an fogra foirceanta a
sheirbheail Féach tréimhsi Fogra in Alt
66 den Acht.

5. I gcas tiarna talln, ma ta an tionéntacht
nios faide na sé mhi sonraigh an chuis
ata in Alt 34 den Acht.

EARLAISi A CHOINNEAIL 2014

23%

Aisioctha ag an
Tiarna Talin 114

23%

Aisiocadh cuid de
leis an Tiononta
10

TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

6. Nuair ata tiarna taldn ag tabhairt fogra,
sonraigh go bhfuil iomlan de 24 uair ag
an tiononta chun seilbh a dhichur.

7. Sonraigh gur féidir aon cheist faoi
bhailiocht an fhogra a atreord chuig an
BTCP laistigh de 28 la 6n bhfoégra a fhail.

Beag beann ar chdinsi an chais, ni féidir le
Breithneoir an BTCP na le Binse ach treoir
a thabhairt do thiononta aitreabh ar cios
a fhagail nuair a bhionn fogra foirceanta
baili, ata ag cloi go hiomlan leis an Acht
um Thionontachtai Conaithe 2004, imithe
in éag. Sa chas go seirbhealann tiarnai
talin agus no a gcuid gniomhairi fogra
neamhbhaili, ta toirmeasc de réir dli ar
an BTCP seilbh ghlan a threor(. Sa chas
sin, ni mor fogra foirceanta baili nua a
sheirbheail agus da réir sin cuirfear moill
ar aisghabhail na réadmhaoine. Ta liosta
iomlan de na céimeanna chun fogra a
sheirbheail go baili agus sampla diobh ar
ar laithrean gréasain www.prtb.ie

54%

Aisioctha go
hiomlan leis an
Tiononta 263

CASANNA DE REIR
PAIRTI IARRATASORA

PRIVATE RESIDENTIAL TENANCIES BOARD
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Léirfonn an chairt thuas an toradh a bhi

ar na casanna i leith coinneail éarlaisi

a éisteadh in 2014. Fuair an BTCP 801
iarratas a bhain le héarlaisi a choinneail.
Is ionann é seo agus 24% de na hiarratais
fhoriomlana a fuarthas (3374). Déantar
éarlais a shainmhinid go soiléir san Acht
um Thionontachtai Conaithe 2004 mar
mhaoin an tiononta agus is féidiria
choinneail (pairt de n6 go hiomlan) nuair
a bhionn riaraisti ciosa ar thionénta no
nuair a bhionn fontais le hioc, nuair a
rinne an tiononta damaiste lasmuigh de
ghnathchaitheamh agus cuimilt agus no
nar thug sé no si dothain fogra agus go
bhfuil an Tiarna Taldn thios leis da bharr. Ni
mor do Thiarnai Talln a gcuid caillteanas a
mhaoll. | 77% de na casanna chinn an BTCP
go raibh an Tiononta i dteideal an Earlais
iomlan no cuid de a fhail ar ais. O tharla
gurb iad na hEarlaisi an t-aon choigilteas a
bhionn ag méran Tionontai leochaileacha
g0 minic, cuireann coinneail éarlaisi sna
clinsi sin as go mor doibh.

FOIRCEANNADH
NEAMHDHLEATHACH
TIONONTACHTA

Meastar go bhfuil foirceannadh
neamhdhleathach tionéntachta, no
dishealbht neamhdhleathach, tar éis tarld
nuair a chuireann tiarna taldn, tri fhorsa,
imeagll n6 ar bhealach eile, cosc ar
thiononta 0 rochtain a fhail ar an aitreabh
ata ar cios, n6 ma thoégann an tiarna taldn
a g(h)iuirléidi 6 aitreabh. In 2014, fuair

an BTCP 263 gearan maidir le dishealbhd
neamhdhleathach liomhnaithe. locadh

damhachtaini idir €1,000 agus €10,000 i
leith foirceannadh neamhdhleathach in
2014.

DAMHACHTAINI AR
CHASANNA
FOIRCEANTA
NEAMHDHLEATHAIGH
IN 2014

€3K-€4999

B co-co0

€5K-€9999

B oxeo
B <o

iOCAIOCHTAI LE BREITHNEOIRI/
IDIRGHABHALAITHE IN 2014

Ceapadh an painéal reatha breithneoiri
agus idirghabhalaithe in 2011 tri iomaiocht
gheéar oscailte a reachtail an tSeirbhis

um Cheapachain Phoibli don BTCP

agus ceaptar iad ar feadh tréimhse
beagan de bhreis ar thri bliana. Toctar
buntaille €616 sa la le breithneoiri do

thri éisteacht. Bitear ag suil go gcuirfidh
Breithneoiri agus Idirghabhalaithe

isteach a gcuid tuarascalacha laistigh de
dheich [a on éisteacht maidir le casanna
neamhthosaiochta agus laistigh de sheacht
& maidir le casanna tosaiochta.

IN 2014, FUAIR AN BTCP 263
GEARAN MAIDIR LE DISHEALBHU
NEAMHDHLEATHACH LIOMHNAITHE.

PRIVATE RESIDENTIAL TENANCIES BOARD
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iOCAIOCHTAI LE BREITHNEOIRI/IDIRGHABHALAITHE IN
2014 (TAILLi AR CHASANNA DiOSPOIDE + OILIUINT)

COMHALTA PAINEIL EISTEACHTAI OILIOINT IOMLAN
Aisling Fair 19,712.00 196.00 19,908.00
Angela Becker 16,632.00 980.00 17,612.00
Brian Whelan 35,728.00 980.00 36,708.00
Catherine McGuigan 14,784.00 784.00 15,568.00
Ciaran Smith 5,544.00 5,544.00
Colm Keating 2,464.00 2,464.00
Cynthia Lennon 14,784.00 980.00 15,764.00
Dairine Mac Fadden 8,008.00 8,008.00
Daniela Bills Everett 2,508.00 2,508.00
David Duncan 51,744.00 1,372.00 53,116.00
Deirdre Bignell 38,148.00 588.00 38,736.00
Eoin Byrne 19,712.00 588.00 20,300.00
Frank Brady 31,416.00 784.00 32,200.00
Gerard Murphy 12,936.00 196.00 13,132.00
Healy Hynes 8,008.00 8,008.00
Helen Connaughton 2,464.00 2,464.00
Helen-Claire O'Hanlon 17,864.00 196.00 18,060.00
Jack Nicholas 12,980.00 12,980.00
James Egan 18,480.00 588.00 19,068.00
John Conran 8,624.00 8,624.00
John Keane 14,784.00 196.00 14,980.00
John Keaney 8,624.00 8,624.00
Kevin Baneham 21,560.00 588.00 22,48.00
Marissa O'Keeffe 5,544.00 196.00 5,740.00
Mervyn Hickey 12,320.00 12,320.00
Monica Brennan 3,080.00 3,080.00
Roderick Maguire 4,312.00 196.00 4,508.00
Sarah Brophy 28,952.00 784.00 29,736.00
Suzy Quirke 3,696.00 3,696.00
Corona Grennan 6,776.00 6,776.00

PRIVATE RESIDENTIAL TENANCIES BOARD
30 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

COMHALTA PAINEIL EISTEACHTAI OILIUINT IOMLAN
Tracey McGee 1,232.00 1,232.00
Deirdre McGowan 9,240.00 392.00 9,632.00
Caitriona O'Connor 11,088.00 392.00 11,480.00
Laura Farrell 11,088.00 392.00 11,480.00
Denis Kelliher 12,320.00 392.00 12,712.00
Linda Brophy 14,784.00 392.00 15,176.00
Eithne Corry 11,704.00 392.00 12,096.00
Steven Dixon 10,472.00 392.00 10,864.00
Susan Fay 3,080.00 392.00 3,472.00
Ciara Fitzgerald 8,008.00 392.00 8,400.00
Simon Brady 9,240.00 392.00 9,632.00
Sheila Young 4,312.00 392.00 4,704.00
Louise Beirne £4,928.00 392.00 5,320.00
Chris McDermott 6,160.00 392.00 6,552.00
Shaun Smyth 9,240.00 392.00 9,632.00
Thomas Dowling 7.392.00 392.00 7784.00
Dermot Sheehan 9,240.00 392.00 9,632.00
Mema Byrne 9,240.00 392.00 9,632.00
Lauren Tennyson 9,856.00 392.00 10,248.00
Stephen Brady 9,856.00 392.00 10,248.00
Mark Kane 11,088.00 392.00 11,480.00
Emma Synnott 7,392.00 392.00 7,784.00
Barry McCormack 660.00 660.00
Orla Ryan 4,312.00 392.00 4,704.00
lomlan Mhor 648,120.00 18,816.00 666,936.00

Cuimsionn an oiligint ionduchtd agus oilitint maidir le hidirghabhail ghuthain.
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ACHOMHAIRC
CHUIG BINSE

Is féidir le pairtithe i ndiospoid cinneadh
Breithneora/ldirghabhalai a achomharc
chuig Binse Tionontachta laistigh de 21 la
on data a fhaightear an cinneadh. Bionn
Binsi a n-éisteacht ag painéal de thrilr
comhaltai de Choiste Réitithe Diospoide
an Bhoird. Bionn binsi nios foirmidla na
na héisteachtai breithnithe/idirghabhala.
Is éisteachtal poibli iad. Ta ar na pairtithe
dul faoi mhionn n6 dearbhu, agus bionn
luathscriobai i lathair chun an fhianaise a
thugtar a chur i gcuntas. Chomh maith leis
sin, bionn torthai éisteachtai Binse poibli.
Foilsitear tuarascail agus cinneadh Binse ar
laithrean gréasain an BTCP (www.prtb.ie).

Fuair an BTCP 447 achomharc a ndearna
an Bord breithniG orthu in 2013, as

a ndearnadh 358 diobh a cheadd

agus rinneadh 88 diobh a dhialtl no

a aistarraingt. Dhidltaigh an Bord
d'achomhairc mar gheall go raibh siad
rodhéanach no nar seoladh an taille
riachtanach ar aghaidh.

Tionoladh 249 Binse in 2013. Cuireadh 40
Binse sa bhreis air sin ar ceal roimh an
gisteacht mar gheall gur aistarraing na
hachomharcoiri a n-achomharec.

TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

AMANNA PROISEALA BINSE

Rinneadh 221 Orda Cinnidh, ar an iomlan,
in 2014 maidir le héisteachtai Binse.
B'ionann an meanam proiseala do na Binsi
seo, 6n data a bhfuarthas an t-iarratas
tosaigh ar dhiospoid go dti eisitint an
Ordaithe Cinnidh, agus 8-9 mi. Isionann é
sin agus 5-6 mhi ag céim an Bhreithnithe
agus 2-3 mhi ag céim an Bhinse.

MIONDEALU AR CHASANNA
BINSE IN 2014 DE REIR PHAIRTI
AN ACHOMHARCORA AGUS
LAITHREACH

Bhi 249 éisteacht Bhinse in 2014. Bhi 52%
(130 cas) de na hachomhairc a chuaigh

os comhair Binse Tionontachta in 2014

0 thiarnai taldn, bhi 47% (117 cas) 6
thionontai, agus bhi1% (2 chas) 6 thrid
pairti.

Tionoladh 68% de na Binsi i gceantar
Bhaile Atha Cliath, agus baineann 32% leis
an gcuid eile den tir.

FUAIR AN BTCP 447 ACHOMHARC A NDEARNA AN
BORD BREITHNIU ORTHU IN 2013, AS A NDEARNADH
358 DIOBH A CHEADU AGUS RINNEADH 88 DIOBH A
DHIULTU NO A AISTARRAINGT.
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MIONDEALU AR CHASANNA BINSE A EISTEADH IN
2014 DE REIR PAIRTi ACHOMHARCORA
o,
1%

Achomhairc 6
ThriG Pairtithe 2

47%

Achombhairc
6 Thionéntai TIONOL BINSi DE
1" o X X o
7 52 A) REIR LAITHREACH 32 A,
Achomhairc 6 Binsi a Tionoladh
Thiarnai Taldn Lasmuigh de
130 Bhaile Atha
Cliath
(o)
68% 80
Binsi a
Tionoladh i
CASANNA BINSE IN 2014 - mBaile Atha
CATAGOIRI AGUS TORTHAI Cliath 169

Léirionn an chairt thios an miondeall ar Bhinsi a tionoladh de réir
chineal na diospoide. As an 249 Binse a tionoladh in 2014, luadh
492 cineal éagsuil diospoide mar chuis leis an achomharc.
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CINEALACHA DIOSPOIDE A NDEARNADH
CINNEADH ORTHU AG EISTEACHT BINSE IN 2014

lompar frithshoisialta (23)

Sard ar léas téarma sheasta (10)

Sard ar dhualgais tiarna talin (65)
Sari ar dhualgais tiononta (42)

Damaiste sa bhreis ar ghnathchaitheamh
agus cuimilt (17)

Coinneail éarlaise (67)

Fogra neamhbhaili foirceanta (46)
Eile (37)

Rosheilbh (28)

Riaraisti ciosa (70)

Riaraisti ciosa agus rosheilbh (14)

Cios nios mo na rata an mhargaidh (8)

Caighdean agus cothabhail an aitribh (43)

CASANNA RIARAISTI CiOSA A
NDEARNADH IAD A ACHOMHARC
CHUIG BINSE

Ta sé soiléir 6n gcairt thuas gurb iad
riaraisti ciosa agus coinneail éarlaise na
priomhchinealacha diospdide a ndéanann
Binse tionontachta cinneadh ina leith.

Ta sé d’oibleagaid ar Thiononta cios a ioc
leis an tiarna taldn ar an data a bhfuil

sé dlite. Ni mor den tiononta leantint

ag foc an chiosa ina iomlaine go dti go
gcriochnaionn an tionéntacht agus é a

joc fad agus ata aon diospoid BTCP fos ar
sitl. D'fhéadfadh sé go gcruthodh casanna
Riaraisti Ciosa deacrachtai tromchiiseacha
airgid do thiarna taltn, da bhri sin,
déanann an BTCP gach iarracht tosaiocht a
thabhairt do chasanna den chineal seo. Ta
sé tabhachtach go dtuigfeadh Tiarnai Talln

Foirceannadh neamhdhleathach
tionontachta (dishealbh
neamhdhleathach) (22)

go gcaithfidh Tiarna Taln fogra foirceanta
baili a sheirbheail ar an tionénta sa
chineal seo diospoide chun tionontacht

a fhoirceannadh go baili. Beag beann ar
chiinsi an chais, ni féidir le Binse ach
treoir a thabhairt do thiononta aitreabh
ar cios a fhagail nuair a bhionn fogra
foirceanta baili, ata ag cloi go hiomlan leis
an Acht um Thiondntachtai Conaithe 2014,
imithe in éag. Sa chas go seirbhealann
Tiarnai Talin agus/n6 a gcuid gniomhairi
fogra neamhbhaili, ta toirmeasc de réir dli
ar an BTCP seilbh ghlan a threor(. Sa chas
sin, ni mor fogra foirceanta baili nua a
sheirbheail agus da réir moill shuntasach a
chur ar aisghabhail na réadmhaoine.

Ta diospoidi a bhaineann le coinneail
éarlaise fos ar cheann de na catagdiri
achomhairc is mé roimh Bhinse
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tionontachta. Maidir le 14% de na casanna
luadh coinneail éarlaise mar chuis leis an
diospoid. | gcas 67% de na Binsi cinneadh
go n-aisiocfadh tiarnai taln cuid den
éarlais n6 an éarlais ar fad lena gcuid
tiondntal. Maidir le 33% de na casanna

a bhain le coinneail éarlaise a d'éist an
Binse, cinneadh go gcoinneodh an tiarna
taln an éarlais ina hiomlaine. Is minic a
theastaionn 6 thiondntai go dtabharfai
éarlaisi ar ais go pras chun tionontacht
eile a fhail agus mura dtugtar éarlais ar ais
gan mhoill d'fhéadfadh sin cur isteach ar
thiondnta agus deacrachtari airgid a chothd
do no di. Ceadaionn Alt 115 den Acht do
chomhaltai Binse damaisti a dhamh in
aghaidh Tiarna Talun a choinnionn éarlais
nuair nach féidir sin a chosaint.

DAMAISTI | LEITH COINNEAIL
EARLAISE AGUS SARU AR
DHUALGAIS TIARNAI TALUN

As na cinnti a rinneadh ag Binsi a éisteadh
le linn 2014, ait ar damhadh damaisti,
bhain 42% le diospdidi a bhain le coinneail
éarlaise no riaraisti ciosa. Bhi sard ar

dhualgais tiarnai taldn ar an gcéad
chatagoir eile ab airde ag 15%.

AN COISTE REITITHE DiOSPOIDE

Tugann Alt 159 den Acht um Thionéntachtai
Conaithe 2004 cumhacht do Bhord an
BTCP coiste réitithe diospoide a bhunu
agus feidhmeanna a tharmligean chuig

an gcoiste sin chomh maith le comhaltai

a cheapadh air. Is é Coiste Réitithe
Diospdide (CRD) an BTCP an painéal 6na
dtogtar comhaltai na mBinsi Tionontachta
a bhfuil tritr orthu. Os rud é nach féidir
cinnti Binse a achomharc chuig an Ard-
Chuirt ach amhain ar phointe dli, bionn
feidhm thabhachtach gar-bhreithidnach ag
comhaltai an CRD. Ar chriochn( éisteachta,
déanann an Binse cinneadh agus cuireann
siad an Bord ar an eolas faoin gcinneadh,
de bhun Alt 108(1) den Acht. Ina dhiaidh
sin, déanann an Bord, de réir Alt 121 den
Acht, Ordu Cinnidh a bhfuil ceanglas
dlithidil ag baint leis, agus eisitear € sin,
chomh maith le tuarascail an Bhinse, chuig
na pairtithe ata i gceist; tionéladh 249
Binse da leithéid le linn 2014.

TORTHAI AR MHIREANNA A BHAIN LE DiOSPOIDI
FAOI CHOINNEAIL EARLAISE | MBINSi 2014

33%

Coinnithe
55
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29%

Cuid de
Aisioctha 49

38%

Aisioctha go
hlomlan 63
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iOCAIOCHTAI BINSIi 2014

Combhalta CRD Comh:':taai:;all Suim (€)
Aidan Brennan 9 42 15,996.00
Anne Colley* 0 3 1,714.00
Anne Leech* 3 4 6,560.00
Bairbre Redmond* 1 3 2,713.00
Catriona Walsh 5 2 3,562.00
Charles Corcoran* 2 0 2,586.00
Ciara Doyle* 0 1 877.00
Claire Millrine* 0 1 877.00
Dervla Quinn* 2 0 2,586.00
Eoin O'Sullivan* 1 0 1,020.00
Finian Matthews 20 47 33,336.00
Fintan McNamara* 1 1 1,889.00
Gareth Robinson 21 14 20,912.00
Gene Feighery 18 99 46,232.00
Henry Murdoch* 2 1 2,896.00
John FitzGerald 38 16 33,502.00
John Lynch* 1 1 1,566.00
John Tiernan 14 62 34,016.00
Kathleen McKillion ** 0 3 1,187.00
Kieran Buckley* 1 2 2,907.00
Liam Nolan* 3 3 5,299.00
Louise Moloney* 2 1 2,940.00
Mary Doyle* 1 0 1,461.00
Mary Heaslip* 1 3 3,092.00
Mary Morris* 1 0 1,901.00
Michael Irvine* 0 1 702.00
Nesta Kelly* 2 3 4,601.00
Noel Conroy 0 2 681.00
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Noel Merrick* 2 0 2,550.00
Orla Coyne 8 47 24,008.00
Patricia Sheehy 46 15 44 578.00
Skeffington

Thomas Reilly 15 76 41,252.00
Tim Ryan 42 12 36,072.00
Tom Dunne* 0 1 506.00
Vincent P. Martin 14 63 33,525.00
IOMLAN ‘ ‘ ‘ 420,102.00

*Nior shuigh na comhaltai sin ar Bhinsi in 2014 ach fuair siad focaiochtai i leith Binsi a
tionoladh go déanach in 2013

** Joctar tailli Kathleen McKillion, Uasal, le Comhairle um Thithiocht Shéisialta na hEireann.

Cuirtear asbhainti canach i bhfeidhm roimh ré.
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1. FORFHEIDHMIU
ORDUITHE CINNIDH

AN BTCP (MURA

GCLOITEAR LEO)

Foralann an tAcht um Thiondntachtai
Conaithe 2004 cumhacht do phairtithe

i ndiospo6id n6 don Bhord imeachtai
sibhialta agus n6 ionchuisimh choiridla a
thionscnamh trid an gCulirt Chuarda i gcas
imeachtai sibhialta agus trid an gClirt
Duiche i gcas ionchiiseamh coiridil nuair
a theipeann ar phairtithe cloi le hOrdd
Cinnidh. Is féidir leis an mBord ar iarratas
imeachtai sibhialta a thionscnamh ar son
pairti nuair ata Ordd faighte ag an bpairti
sin agus nar cloiodh leis.

Ta na foralacha Forfheidhmithe leagtha
sios in Alt 124 (sibhialta) agus Alt 126
(coiridil) den Acht um Thiondntachtai
Conaithe.

- Is féidir leis an BTCP mar iarratasoir,
nuair ata iarratas ar fhorfheidhmia
déanta agus ceadaithe ag an mBord,
no leis na pairtithe féin a bhfuil baint
ag an Ordd Cinnidh leo, Imeachtai
Sibhialta de bhun Alt 124 den Acht um
Thiondntachtai Conaithe 2004 (“Acht
2004") a thionscnamh. Déantar na
himeachtai a thionscamh le Fogra
Foriarratais bunaithe ar Mhionscribhinn
ata in-aischurtha chuig an gCairt
Chuarda abhartha. Ba iad imeachtai

sibhialta de bhun Alt 124 d’Acht 2004
an modh forfheidhmithe ar baineadh
feidhm as sna casanna ar fad a
atreoraiodh chuig an BTCP i gcomhair
forfheidhmithe in 20714. i gcas fhormhor
na gcasanna a thionscain an BTCP,
damhadh a gcuid costas, ar luach
€4000 a raibh cain le gearradh ina
leith in éagmais comhaontaithe, don
BTCP. Claraionn an BTCP breithitnais
in aghaidh freagroiri a dteipeann orthu
cloi le hOrduithe Cdirte a rinneadh ina
gcoinne.

Is féidir leis an BTCP no le pairti ata

ag lorg comhlionadh le hordd cinnidh

a rinneadh ina fhabhar né ina fabhar
lonchuisimh Choiridla a thionscnamh
de bhun Alt 126 ar an gcaoi chéanna

le himeachtai sibhialta. Déantar
imeachtai den sort sin a thionscnamh
sa Chuirt Ddiche. Cé nach ndéantar
forail in imeachtai coiritla d'fhaociseamh
maidir le téarmai an orduithe cinnidh
nar cloiodh leis, baineann iarmhairti
tromchiiseacha le bheith ciontaithe go
coiridil - d'fhéadfadh sé go gcuimseodh
piondis fineail suas le €4,000 agus / no
tréimhse phriostnachta suas le sé mhi.
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IARRATAIS AR FHORFHEIDHMIU LE
SEACHT MBLIANA ANUAS

larratais a Fuarthas 6 Phairtithe ag lorg Orduithe Cinnidh a Fhorfheidhmid

100 307 577 589

346 405 535

Mar ata le feiceail 6n tabla thuas, ta fas
leantnach ag teacht ar lion na n-iarratas
chuig an BTCP maidir le forfheidhmid. Cé
go léirfonn sé seo an méadd ar lion na
n-iarratas diospoide a fuarthas le blianta
beaga anuas, is léiril freisin é ar an staid
eacnamaioch nios deacra ina bhfuil
pairtithe. Léirionn an tabla thuas méadu
17% 6 2012 go dti 2013 agus ta an treocht
sin ag leandint ar aghaidh agus méadd
32% tagtha 6 2013 go dti 2014.

Os rud é go bhfuil lion ard iarratas a

fhail fos ag an BTCP gach bliain, nil

sé inbhuanaithe i gcas an BTCP mar
ghniomhaireacht fhéinmhaoinitheach,
forfheidhmid a lorg ar son a chuid cliant
ar fad. Faoin Acht, cumhacht lanroghnach
de chuid an BTCP is ea forfheidhmid

agus nil aon oibleagaid dhlithidil ar an
BTCP a chuid orduithe a fhorfheidhmid.
Déantar cinnti maidir le tabhairt faoi
fhorfheidhmid dlithidil né gan tabhairt
faoi cas ar chas agus ta roinnt critéar
forbartha ag an mBord a chuirtear san
aireamh nuair a bhionn iarratas a rinneadh
a chead( n6 a dhialta.

Déanann an Bord iarracht i dtds baire
forfheidhmid a chur i gcrich ar bhealai
neamhdhlithitla. Chuige sin, scriobhann
siad chuig an bpairti neamhchomhliontach
chun téarmai an Ordaithe a mheabhri
doibh chomh maith leis na hiarmhairti

is dochila ma leanann siad de bheith
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neamhchomhliontach agus ag éileamh

go ndéanfaidis socruithe chun a bheith
comhliontach. Mura n-éirionn leis an gcur
chuige seo, is iad na critéir seo a leanas
na critéir a dtabharfaidh an Bord aird
orthu agus cinneadh a dhéanamh pé acu
an rachaidh siad ar aghaidh le himeachtai
dlithidla ar son pairti né nach rachaidh:

- An cineal diospodide

- Stair chomhlionadh na reachtaiochta a
bhaineann le tiarna taliin/tionénta

- Treise theicnitil an chais

- Cén teagmhail ata déanta/cad iad na
céimeanna ag glactha ag an duine a
bhfuil comhlionadh a lorg aige/aici leis
an bpairti neamhchomhliontach chun
comhlionadh an Ordaithe a bhaint
amach,

- Cén teagmhail, mas ann da leithéid,
a bhi ag an BTCP leis an bpairti
neamhchomhliontach maidir le
forfheidhmid agus aon eolas abhartha a
fuarthas,

- Leathadh tireolaioch
- Clinsi sainidla an chais.

Mar gheall ar an gcostas a bhainfeadh

le gach iarratas a thabhairt chun na
Clirte, chaithfi cistit suntasach a lorg
6n Statchiste n6 na tailli a mhéadd. Ni
roghanna inmharthana iad ceachtar den
da rogha sin. Mar sin féin, féachann an
BTCP ar neamhchomhlionadh Orduithe
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Cinnidh mar cheist an-tromchdiseach
agus le linn 2014 amhain d'atreoraigh
an BTCP 402 cas chuig a gComhairleoiri
Dli, Eversheds, i gcomhair imeachtai
forfheidhmithe.

Cé go raibh an BTCP thar a bheith rathuil
maidir le horduithe breithitnais a fhail
ina gcuid imeachtai, ni mor a chur san
aireamh nach aon urrds é Ord( Clirte a
fhail ann féin go n-iocfar an t-airgead ata
dlite. Sna cuinsi sin, claraionn an Bord an
breithidnas agus da bharr sin foilsitear
an breithitnas; foilsionn tréimhseachain
tradala éagsula, lena n-airitear an

Iris Docmhainneachta agus laithreain
gréasain, sonrai breithitnas ata claraithe.
Is féidir le breithitnas claraithe cur isteach
go moér ar chumas an fhéichiGnai iasacht
airgid a fhail. Clarofar an breithitnas

a fhaightear mar fhiachas i gcoinne an
phairti, agus beidh tionchar ditltach aige
sin ar ratail chreidmheasa an duine.

IARRATAIS NUA AR FHORFHEIDHMIU
A FUARTHAS IN 2014

Fuair an BTCP 535 iarratas san iomlan ar
fhorfheidhmil in 2014.

172

Tiononta \
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TA AN LION
IARRATAS A
FUARTHAS O
THIARNA TALUN,
354 NO 66%, CUID
MHAITH NiOS
AIRDE | GCONAI
NA AN 172 NO
32% A FUARTHAS
O THIONONTAI.
FUARTHAS

9 GCINN
D’IARRATAIS

NO 2% DE NA
HIARRATAIS
FHORIOMLANA
O IARRATASOIRI
TRIU PAIRTI.

9

Tri0 Pairti

PAIRTITHE I
GCAS A LORG
FORFHEIDHMIU IN
2014

354

Tiarna Talln
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OBAIR FORFHEIDHMITHE IN 2014

Anuas ar an 535 iarratas nua ar
fhorfheidhmid a fuarthas in 2014, thug
Aonad Forfheidhmithe an BTCP faoi obair,
chomh maith, ar thart ar 450 cas a bhi
fos ar sitl ag deireadh 2013. Lean an Bord
ag tabhairt tosaiochta do chasanna ar
measadh iad a bheith prainneach cosuil
leo sitd a bhain le rosheilbh & riaraisti
ciosa no foirceannadh neamhdhleathach
tionontachta.

Nuair a chuirtear iarratas ar théarmai
Ordaithe a fhorfheidhmid faoi bhraid an
Bhoird, eisitear litir rabhaidh agus cuirtear
an oibleagaid ata orthu cloi le téarmai an
ordaithe a rinneadh ina gcoinne i gcuimhne
do na pairtithe neamhchomhliontacha.
Déantar an t-abhar a atreord chuig an
mBord chun cinneadh a fhail maidir le
cead an Bhoird forfheidhmit a lorg ar

son na bpairtithe. Chomh luath agus a
chinntear forfheidhmit a dhéanamh,
tugtar mionteagasc d’Abhcodide agus
déantar imeachtai a thionscnamh. Cé

go bhféadfadh sé 3.5 mhi ar a laghad a
thogail Ordd Culirte a fhail i gcas tosaiochta,
togfaidh casanna neamhthosaiochta

nios faide. Ni mor a chur san aireamh go
ndéantar forfheidhmid a lorg trid an gCuirt
Chuarda agus cé go suionn Cuirt Chuarda

14

Bhaile Atha Cliath go seachtainitil, ar an
drochuair, ni mar sin ata ar fud na tire.

Atreoraiodh 402 comhad chuig Eversheds,
ar gCombhairleoiri Dli. Baineadh
comhlionadh né socraiocht amach, gan
ga le hatreor( i gcomhair imeachtai dlj,

in 156 cas tar éis d'Aonad Forfheidhmithe
an BTCP idirghabhail tosaigh a dhéanambh.
Tugadh 329 iarratas ar aghaidh chuig 2015
(B'iarratais a fuarthas in 2014 75% de na
hiarratais a bhi ar feitheamh i gcomhair
proiseala n6 a raibh obair a déanamh orthu
ag deireadh na bliana).

Lean Aonad Forfheidhmithe an BTCP
de bheith ag solathar cabhrach do
phairtithe i gcas a bhi ag iarraidh cloi le
hOrduithe Cinnidh an BTCP sula mbeadh
ga le caingean dli. | mbeagnach 400 cas
d’'éascaigh an tAonad an tseirbhis seo
tri iocaiochtai socraiochta agus moltai
socraiochta a sheoladh idir na pairtithe
sa diospoid, sa chas, mar shampla, nach
mbeadh sonrai teagmhala reatha ar fail
do na pairtithe féin. Bhi sé seo mar bhreis
ar an 245 cas ar éascaigh an BTCP agus
foireann Eversheds socraiocht ina leith i
ndiaidh Forfheidhmil a bheith iarrtha ach
sula ndeachthas chun cuirte.

9

Sar( ar Dhualgais
Tiononta 2

Damaiste
sa bhreis ar
Chaitheamh
21 agus Cuimilt
IARRATAIS AR 261
T FHORFHEIDHMIU O
Rosheilbh THIARNAI TALUN

Riaraisti Ciosa
Amhain

amhain . .
(DE REIR CHINEAL
NA DIOSPOIDE)
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Rosheilbh agus
Riaraisti Ciosa
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Fuair an BTCP 354 iarratas 6 Thiarnai Talln
chun téarmai a chuid orduithe cinnidh

a fhorfheidhmiu. Bhi iarratais maidir

le casanna a bhain le riaraisti ciosa sa
chatagoir ab airde ina raibh comhlionadh
a lorg agus b'ionann iad agus 74% de na
hiarratais fhoriomlana 6 Thiarnai Talun. Is
i seo an dara bliain ina raibh riaraisti ciosa
sa chineal catagbire ba mho ar iarradh ar
an mBord forfheidhmil ina leith.

18

Foirceannadh
Neamhdhleathach
Tionontachta

27

Sarl ar
Dhualgais
Tiarna Talin

Atreoraiodh 172 comhad chuig Aonad
Forfheidhmithe an BTCP mar thoradh ar
jarratais ar fhorfheidhmid a fuarthas 6
Thionontai. Ta ceisteanna a bhaineann

le coinneail éarlaise fos ar an gcatagoir
Orduithe is airde a n-iarrtar forfheidhmid
ina leith. Bhain 71% den lion foriomlan
jarratas a fuarthas 6 Thionontai le
hiarratais maidir le damhachtaini a
rinneadh i leith éarlais an Tiononta.

IARRATAIS AR
FHORFHEIDHMIU
O THIONONTAI

(DE REIR CH]NEAL
NA DiOSPOIDE)
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Bhain 93% de na hiarratais 6 Thiarnai
Talln le casanna a atreoraiodh mar

gheall ar riaraisti ciosa, rosheilbh n6 an
da chineal diospdide in éineacht. Ar na
ceisteanna eile ar iarradh forfheidhmit ina
leith bhi siad sitd a bhain le damaiste sa
bhreis ar chaitheamh agus cuimilt n6 sard
ar dhualgais tiononta.

1

An cios nios
airde na rata an
mharghaidh 1

> —  fogn

Foirceanta

2

Eile

Coinneail
Earlaise

Taobh thiar d’iarratais maidir le
neamhchombhlionadh a bhain le héarlais
Tiononta a thabhairt ar ais bhi iarratais

a rinneadh maidir le damhachtaini airgid

i leith dualgais Tiarna Taldn a bheith a
sarl agus foirceannadh neamhdhleathach
tionontachta. B'ionann an da chatagoir
éileamh agus 16% agus 10% faoi seach.
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TORTHAI CUIRTE

ORDUITHE CUIRTE ALT 124 A
FUARTHAS

Fuarthas 158 Ord( Clirte Dliche in 2014.
| mbeagnach gach cas, damhadh ordu i
gcomhair costas, a raibh cain le gearradh
orthu in éagmais comhaontaithe.

Orduithe na Ciirte Cuarda a fuarthas i gcomhréir le hAlt 124 d’Acht 2004

91 140 158*

*Baineann na hOrduithe Ciirte seo le casanna 2014 agus casanna roimh 2014 a bhi ag dul tri

phroiseas na gCuirteanna cheana féin.

CIONTUITHE ALT 126

Nior thionscain an BTCP aon ionchdisimh
choiritla de bhun Alt 126 d’Acht 2004 in
2014. An phriomhchis leis seo is ea nach
n-éilionn ionchliseamh faoi Alt 126 go
gcloifeadh an pairti neamhchomhliontach
le florthéarmai an Ordaithe agus mar

sin bheadh ga leis an dara himeacht

dli faoi Alt 124. Nil sé seo éifeachtuil

na cost-éifeachtdil. Sa bhreis air sin,

is cosaint do phairti in ionchliseamh

a fhogairt go bhfuil siad toilteanach a
bheith comhliontach ach nach féidir leo a
bheith comhliontach mar nach bhfuil sé
d’acmhainn acu sin a dhéanamh agus i
gclinsi mar sin is beag seans go gciontofai
an pairti sa Chuairt.

BREITHIUNAIS A CHLARU

Is & beartas an BTCP i ngach cas

nach ndéantar Breithitnas Clirte a
chomhlionadh, an breithiGinas sin a

chlard mar fhiachas. Mas mian le pairtithe
jocaiochtai socraiochta a dhéanamh i
ndiaidh na héisteachta Cuirte, ni chlaréidh

PRIVATE RESIDENTIAL TENANCIES BOARD

an BTCP an breithitnas chun solathar a
dhéanamh maidir le plean focaiochta a
chomhland agus iocaiochtai a dhéanamh.
Sa chas go dtagann deireadh leis na
hiocaiochtai is féidir leis an BTCP an
t-iarmhéid ata gan foc a chlard mar
fhiachas breithitnais.

SOCRAIOCHTAI A RINNEADH
TAR EIS ATREORAITHE CHUIG
COMHAIRLEOIRI DLI.

Chomh maith leis an 400 cas inar éascaigh
an t-aonad Forfheidhmithe socraiocht sular
atreoraiodh chuig Aturnae iad, baineadh
amach comhlionadh né socraiocht in 245
cas eile nuair a atreoraiodh casanna chuig
comhairleoiri dli an BTCP gan an riachtanas
imeachtai iomlana dli a thionscnamh. Ag
brath ar an staid ag a ndéanann an pairti
neamhchomhliontach iarracht an cheist a
shocrd d'fhéadfadh roinnt costas a bheith

i gceist. Mar sin is chun leasa an phairti

a bheith rannphairteach ag an staid is
luaithe is féidir.
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ACHOIMRE AR OBAIR FORFHEIDHMITHE A NDEACHTHAS INA

BUN IN 2014
Casanna Forfheidhmithe a tugadh ar aghaidh 6 2013 450
larratais ar Fhorfheidhmil a fuarthas le linn 2014 535
larratais ar Fhorfheidhmid ar dhidltaigh an Bord doibh 65
Comhaontuithe Socraiochta a bhain foireann an BTCP 245*
agus na Comhairleoiri Dli amach roimh imeachtai clirte.
Comhaid Forfheidhmithe a atreoraiodh chuig 402
Combairleoiri Dli
Orduithe Cuirte a Fuarthas 158
Achomhairc Reachtdla de bhun Alt123 10

- 7 cosanta go rathuil
- 2 aistarraingthe

- 1le héisteacht in 2015

Athbhreithnil Breithiinach

1

- Cosanta go rathdil

larratais ar Fhorfheidhmid ar laimh ag deireadh na
bliana 2014

329

*Ina theannta sin, d’éascaigh an tAonad Forfheidhmithe comhlionadh tri mholtai
socraiochta agus focaiochtai socraiochta a fuarthas de bhun Orda Cinnidh a sheoladh ar

aghaidh in 380 cas.
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TAIGHDE AN BTCP AR
THODHCHAT NA TITHIOCHTA
AR CIOS SAN EARNAIL
PHRIOBHAIDEACH AGUS
COBHSATOCHT CHIOSA ~
ACHOIMRE O CAROLINE
CELLEHER, COMHAIRLEOIRI
FACNAMAIOCHA DKM
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Chun coméradh a dhéanamh ar bhunu

an Bhoird um Thionontachtai Conaithe
Priobhaideacha (BTCP) deich mbliana

0 shin agus i bhfianaise roinnt de na
saincheisteanna a gcaithfidh an earnail
aghaidh a thabhairt orthu agus na
hathruithe ata tarlaithe sa tréimhse sin,
choimisitnaigh an Bord Comhairleoiri
Eacnamaiocha DKM, ESRI, RED C agus
Aturnaetha Ronan Daly Jermyn chun dha
thuarascail a ullmhd ar staid reatha na
hearnala agus an todhchai a bhraitear ata
i ndan di. Ba iad teideal na dtuarascalacha
Cobhsafocht Chiosa i dTithiocht ar

Cios san Earnail Phriobhaideach, agus
Todhchai na Tithiochta ar Cios san Earnail
Phriobhaideach, agus reachtail an BTCP
comhdhail speisialta ar thorthai na
dtuarascalacha sin i mi Dheireadh Fomhair
2014.

Breithniodh sa Tuarascail Cobhsaiocht
Chiosa i dTithiocht ar Cios san Earnail
Phriobhaideach roghanna sa ghearrthéarma
agus sa mheantéarma agus roghanna san
fhadtéarma chun aghaidh a thabhairt ar
chiosanna a bheith ag ardi. Scridaiodh
ann raon saincheisteanna maidir le
cobhsaiocht chiosa; lena n-airitear mar a
chaitear faoi lathair 6 thaobh cdrsai canach
leis an earnail chiosa, an fhéidearthacht
ata ann an Forlionadh Ciosa a innéacsd

an fhéidearthacht don rialt ciosa |
gcomhthéacs na hEireann, sa chas go
ndéanfai cinneadh polaitiochta a bheadh

i bhfabhar go ndéanfai rial( ar chios.

Bhi na torthai bunaithe ar athbhreithniu
cuimsitheach ar rialt ciosa i ndlinsi eile

ina bhfuil tithiocht ar cios san earnail
phriobhaideach forbartha iontu, scridaiodh
mar a riartar iad, na buntaisti agus na
mibhuntaisti a bhaineann le cur chuigi
éagsula agus an tionchar a bhionn acu.

Breithniodh leis an taighde nach raibh

riald ciosa oiritinach ag an trath seo,

le haird ar an mbaol go laghdodh sé

seo an solathar (i.e. beagnach 40,000
Réadmhaoin Ceannach le Ligean agus
riaraisti tromchuiseacha morgaiste acu,
bhisé i gceist ag 29% de na Tiarnai Taldn i
suirbhé RED C a réadmhaoin a dhiol chomh
luath agus a bheadh ar a gcumas sin a
dhéanamh). Ba é tatal na tuarascala gurb

é an t-abhar imniis moé ata i margadh na
hEireann gurb é an toradh a d'fhéadfadh

a bheith ag aon chineal rialaithe ar chios
go laghdodh an solathar agus cailiocht

na coiriochta ar cios agus ar an tsli sin go
gcuirfi an margadh as riocht tuilleadh, i
bhfianaise easpa dreasachtai chun solathar
a spreagadh.

Agus moladh déanta gan dul le riald

ciosa, leagtar amach leis an taighde roinnt
roghanna beartas chun cobhsaiocht chiosa
nios fearr agus cinnteacht i margadh na
hEireann a bhaint amach. Dhirigh na bearta
eile sin ar na nithe seo a leanas:

- Dreasachtai canach spriocdhirithe a
sholathar lena n-airitear Léas Cinnteachta
Ciosa (léasanna ar feadh 5 bliana n6 nios
mo agus nach gceadofai ach arduithe.

O THAOBH DAINGNEACHT TIONONACHTA, LUADH
SA TUARASCAIL GO BHFEADFADH TIONONTACHTAI
FADTEARMACHA A BHEITH MAR BHUNTAISTE DO
THIARNAI TALUN AGUS DO THIONONTAI ARAON TR
SHRUTH IONCAIM COBHSAI A THAIRISCINT.
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ar chios a bheadh nasctha leis an
bPraghasinnéacs Tomhaltoiri (CPI) agus
go mbeadh buntaisti canach féideartha
do Thiarnai Taliin) a thabhairt isteach.

- Eolas nios fearr a sholathar lena chinntid
go mbeidh nios mo eolais ar fail don
earnail féin,

- An cas a fheabhsi i ndail le
hathbhreithnil ar chiosanna lena
n-airitear rialail nios laidre thart ar ardd
ar chiosanna, lena n-airitear fogra 3 mhi
ar Ardd Ciosa, oibleagaid ar Thiarnai
Talln seasamh le hardd tri thagairt do
thri réadmhaoin inchomparaide (mar a
dhéantar sa Ghearmain), lena n-airitear
Innéacs Ciosa an BTCP.

- An reachtaiocht ata in ait faoin Acht
um Thiondntachtai Conaithe, 2004 a
fhorfheidhmid.

- An stoc ata ann a chosaint.
- Cur leis an solathar réadmhaoin ar cios.

Scridaiodh saincheisteanna rialala agus
dearcthal i measc na bpriomhphairtithe
leasmhara sa tuarascail Todhchai

na Tithiochta ar Cios san Earnail
Phriobhaideach - via suirbhéanna agus
comhairlitchain - chomh maith le
hathbhreithnit a dhéanamh ar thaithi
idirnaisiinta maidir le rialail agus bearta
solathair. Ba é cuspoir an athbhreithnithe
sraith roghanna a thabhairt don BTCP
maidir leis a gcaoi a bhféadfaidh tithiocht
ar cios san earnail phriobhaideach a bheith
inmharthana sa todhchai chomh maith

le rol tabhachtach a bheith acu chun
freastal ar raon leathan lionta ti i gcoiriocht
inacmhainne agus ar chailiocht ard.

Léiriodh sa tuarascail sin na hathruithe
fioscacha sa tréimhse idir 2007 agus 2014
agus go bhfuil ardd moér ar an ualach
canach 6 thaobh na dtiarnai talin de da
mbarr. Nil an réimeas canach ata in ait do
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thiarnai talin a bhionn ag infheistid san
earnail infheistiochta cénaithe den chuid
is mo chomh fabharach céanna agus ata
d'infheisteoiri i readmhaoin infheistiochta
trachtala. Meallann iasachtai a mhaoinionn
infheistiocht san earnail ciosa conaithe
75% de lilntas Gis i gcomparaid le 100%
don earnail ciosa trachtala. Gan na

torthai infheistiochta do dhaoine aonair

a ghiaralann ceannachain den sort sin a
chothromu le hinfheistiocht san earnail
réadmhaoine trachtala, d'fhéadfadh

bac a bheith ann d’iontrail chuig
infheistiocht i dtithiocht ar cios san earnail
phriobhaideach.

Le haird ar chas an Statchiste, aithnitear
go m'fhéidir go dtogfadh sé roinnt blianta
go gcuirfi faoiseamh dis nios airde i
bhfeidhm. | dtréimhse ama nios LG,
aithnitear rogha ina dtabharfai faciseamh
chanach 100% do Thiarnai Talln a
chuireann tithiocht ar fail do Thionéntai
a fhaigheann Forlionadh Ciosa HAP no
RAS ar feadh 5 bliana ar a laghad. Moladh
sa tuarascail sin freisin go bhféadfai
faoiseamh canach ar Chios a thabhairt do
Thionontai go dti deireadh 2017.

Airitear ar na roghanna eile sa tuarascail
0 thaobh solathair de an ga ata ann
infheistiocht a dhéanamh in REITanna.
Aithniodh rogha freisin chun tionscnamh
na Cathrach Beo a shineadh chuig Tiarnai
Talln, agus tugadh le fios go bhfuil
solathar ann d’aonaid fhéideartha de
choiriocht chiosa i gceantair i lar cathracha
a mbeadh buntaiste mor ann doibh 6
athghiniint eacnamaioch agus ardd ar
an lion custaiméiri. Ba choir fograiocht

a dhéanamh ar scéimeanna reatha mar
Seomra ar Cios agus iad a chur chun cinn.

Ar deireadh, 6 thaobh solathair de,
tugadh ar aird sa tuarascail go bhfuil an
fhadhb le riaraisti morgaiste ar cheann
de na dishlain is mo ata fos ann on
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ngéarchéim airgeadais agus go bhfuil
tionchar aige sin fos ar thionontai. Sin
fadhb nach mor réiteach laithreach a fhail
uirthi chun go bhfanfaidh an stoc reatha
réadmhaoine laistigh den earnail. Diriodh
sa tuarascail freisin ar an tionchar a bhionn
ag athshealbhi réadmhaoine Ceannach le
Ligean ar Thionontai agus an ga ata le Cod
Cleachtais maidir le hathshealbhd.

0 thaobh daingneacht tiondnachta, luadh
sa tuarascail go bhféadfadh tionéntachtai
fadtéarmacha a bheith mar bhuntaiste do
thiarnai talin agus do thionontai araon
tri shruth ioncaim cobhsai a thairiscint.
Breithniodh go mbeadh sé sin an-
tarraingteacht do thiarnai talin, fad agus
nach mbeadh tionchar aige ar a gcumas
leibhéil ciosa a choigeartd, agus bheadh
tionontai in ann sasamh a bhaint as
cinnteacht d'ait chénaithe san fhadtéarma
fad agus a bheadh siad in acmhainn na
harduithe ciosa a ioc.

Maidir le rol na rialala agus an BTCP, fuarthas
sa taighde go bhfuil easpa feasachta ann
maidir le cearta agus freagrachtai tiarnai
talln agus tionontai araon, agus go bhfuil
téarmai Acht 2004 casta agus deacair a
thuiscint, go hairithe sna réimsi a bhaineann
le foirceannadh dleathach ar thiondntachtai,
teidliocht ar dhaingneacht tiononachta

ar feadh suas le cheithre bliana, agus na
himthosca ina bhféadfar an cios a arda.

Maidir leis an gceist a bhaineann le
hioschaighdeain a chur i bhfeidhm 6
thaobh céiriochta ar cios, cuireadh rogha

chun cinn sa tuarascail de dheimhnitchan
neamhspleach tréimhsidil, cosdil ar shli leis
an gcoras NCT, sula bhféadfaidh na Tiarnai
Talln a réadmhaoin a ligean ar cios. Ar an
tsli chéanna moltar nar choir foégraiocht

a dhéanamh ar aonaid gan mbionn Ratail
Fuinnimh Foirgnimh (BER) acu. Ar deireadh,
moltar rogha scridd ar line a thabhairt
isteach ar an Acht um Thiondntachtai
Conaithe do Ghniomhairi Eastat ar mian leo
seirbhisi ciosa / bainistiochta a thairiscint.

Ar deireadh, luadh sa tuarascail freisin gurb
é an priomhdhushlan beartais ata ag teacht
chun cinn solathar déthanach a chruth

de chdiriocht chiosa ar ardchaighdean

do dhaoine a bheadh ag iarraidh ait

a ligean san fhadtéarma ag praghas
inacmhainne, agus an leibhéal cui rialala
do na priomhsholathroiri agus daingneacht
tionéntachta nios fearr do thionontai
reatha agus do thionontai ionchais. Luadh
freisin chun fomha nios fearr don earnail

a chinntit go gcaithfi an tsli a mothaionn
daoine a athr, gur tréimhse ama ar leith

€ ait a fhail ar cios go dti go gceannaionn
daoine a dteach conaithe féin. De réir a
chéile, ba choir go mbeadh tithiocht ar
cios san earnail phriobhaideach rialaithe
mar is cui ag cur coiriochta inacmhainne
d'ardchaighdean ar fail agus sin a bheith
neadaithe go maith le taobh cainéil eile de
sholathar tithiochta, go sonrach an earnail
dheonach neamhbhrabdiis agus an earnail
phriobhaideach Ginéir-aitithe.

CHUN IOMHA NIiOS FEARR DON EARNAIL A
CHINNTIU GO gCAITHFI AN TSLi A MOTHAIONN

DAOINE A ATHRU, GUR TREIMHSE AMA AR LEITH
E AIT A FHAIL AR CIOS GO DTi GO gCEANNAIONN
DAOINE A dTEACH CONAITHE FEIN.
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COMHDHAIL BTCP AG
COMORADH 10 MBLIANA

A BHUNAITHE

Bhian BTCP ar an bhfod le deich mbliana
in 2014 agus chun ceilidradh a dhéanamh
air sin reachtaladh Comhdhail speisialta

i gCaislean Bhaile Atha Cliath an 23
Deireadh Fomhair mar Chomoradh 10
mbliana faoi thodhchai na tithiochta

ar cios san Earnail Phriobhaideach in
Eirinn. Seoladh dha thuarascail mhora

ag an ocaid sin, Todhchai na Tithiochta

ar Cios san Earnail Phriobhaideach agus
Cobhsaiocht Chiosa i dTithiocht ar Cios san
Earnail Phriobhaideach , arna thairgeadh
ag foireann ina raibh Comhairleoiri
Eacnamaiocha DKM; Ronan, Daly Jermyn;
an ESRI agus Red C pairteach. Ba é an tAire

Comhshaoil, Pobail agus Rialtais Aitiil,
Alan Kelly, T.D., a sheol na tuarascalacha
agus baian craoltoir Olivia O'Leary a bhi
i mbun na comhdhala. Seo a leanas na
daoine a labhair ag an gcomhdhail agus
cuid de na nithe a cuireadh i lathair:

- Proifil na Tithiochta ar Cios san Earnail
Phriobhaideach, agus Rol an BTCP -
Catriona Walsh, Cathaoirleach, BTCP

- Dearcthai i leith na Tithiochta ar Cios san
Earnail Phriobhaideach — David Duffy,
ESRI

- LeasU ar an mBille um Thiondntachtai
Conaithe agus an Scéim Chosanta Taisci
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- Damian Allen, Priomhoifigeach, An
Roinn Comhshaoil, Oidhreachta agus
Rialtais AitiGil

- Dearcadh an Chumainn Tithiochta
Neamhbhrabuis — Kathleen McKillion,
Combhalta Boird BTCP agus Stidrthoir
Oibriochtai, Comhairle um Thithiocht
Shoisialta na hEireann

- Peirspictiocht na dTionontai - Bob
Jordan, Priomhfheidhmeannach,
Threshold

- Peirspictiocht na dTiarnai Taldn -
Kersten Mehl, Stidrthoir, KMPM

- Réamhra ar Thodhchai na Tithiochta ar
Cios san Earnail Phriobhaideach - Anne
Marie Caulfield, Stidarthoir BTCP

- Athbhreithnil Idirnaisidnta ar Mhargai
Ciosa - Caroline Kelleher, Eacnamai
Sinsearach, Comhairleoiri Eacnamaiocha
DKM

“TA AMLINTE
BREITHNEOIREACHTA
LAGHDAITHE AGAINN O

18 Mi IN 2008 GO DTi CUIG
MHI[ ANOIS. CHOMH MAITH
LEIS SIN, MA BHIONN AN
DA PHAIRTI AG IARRAIDH
GNIOMHU LENAR SEIRBHISI
IDIRGHABHALA GUTHAIN
NUA, IS FEIDIR NA
DIOSPOIDI A REITEACH
ANOIS | NAOI SEACHTAINE.
TOGANN BINS| CEITHRE
MHI, ACH TA AN RATA
ACHOMHAIRC TITE GO
MOR”.

Cathaoirleach an BTCP,

Catriona Walsh Uasal

PRIVATE RESIDENTIAL TENANCIES BOARD

“TA LEASU AR AN MBILLE
UM THIONONTACHTAI
CONAITHE (UIMH.2)

2012 OS COMHAIR AN
OIREACHTAIS FAOI
LATHAIR, TOGTAR ANN AR
A BHFUIL BAINTE AMACH
CHEANA FEIN AG AN ACHT
UM THIONONTACHTAI
CONAITHE AGUS GO
HAIRITHE AG AN BTCP. IS
PIOSA REACHTAIOCHTA
AN-TABHACHTACH ATA
ANSEO A DHEANFAIDH
SOLATHAR D’FHORBAIRT
BHREISE AGUS DO RIALAIL
NA HEARNALA CIOSA
AGUS IS COMHCHUID
THABHACHTACH E CHUN
BEARTAS TITHIOCHTA AN

RIALTAIS A SHEACHADADH?”.

An tAire Comhshaoil, Pobail agus
Rialtais AitiGil, An tUasal Alan Kelly, T.D.
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INNEACS CIOSA

AN BICP

Ar cheann de na roil ata ag an BTCP ta
faisnéis a bhaili agus a sholathar a
bhaineann le tithiocht ar cios san earnail
phriobhaideach, lena n-airitear faisnéis a
bhaineann le leibhéil reatha ciosa.

Ta an tinnéacs Ciosa ar an tuarascail
chiosa is cruinne agus is Udarasai da
leithéid ar an earnail phriobhaideach
chéiriochta in Eirinn mar go léiritear ann
na ciosanna féin ata a n-ioc, de réir thaifid
an BTCP, seachas an cios a iarradh no a
foégraiodh, ata mar bhonn le tuarascalacha
ciosa eile. Ta an tinnéacs Ciosa bunaithe
ar shonrai a luaitear gan ainm a sholathair
an BTCP don ESRI. Tairgtear é tri
mhodheolaiocht chilaithe saintréithe ar
modh i chun éileamh no6 praghsanna a
mheas, i.e. déanann sé an t-earra a bhfuil
taighde a dhéanambh air a dhianscaoileadh
isteach ina shaintréithe (e.g. méid na haite
conaithe, saghas na réadmhaoine, lathair
etc.) agus faightear meastachain ar an
luach ata ar gach saintréith. Cuimsitear
faisnéis san innéacs ciosa a bhaineann

le naoi gcatagoir eagsula, i.e. naisidnta,
Baile Atha Cliath, lasmuigh de Bhaile Atha
Cliath, agus déantar miondeall breise

air de réir shaghas an ti agus an arasain.
Cabhraionn an t-innéacs le réimse cuspoiri
Rialtais, lena n-airitear beartas tithiochta
go ginearalta agus faisnéis a sholathar

do scéim Forlionadh Ciosa na Roinne
Coimirce Soisialai. Anuas air sin, is caipéis
thabhachtach tagartha i i ndiospoidi tiarna
taliin/ tiondnta ar chios.

Ta fail ar fhaisnéis nios mionsonraithe sa
tacar sonrai ar mheanchios. Cuireann sé
ar chumas daoine seiceail a dhéanamh
ar an meanchios ata a foc ag tréimhsi
airithe ama i gcas clig chatagoir éagsila
ama de shaghsanna aiteanna conaithe

in 446 lathair ar fud na tire, i gceantair
uirbeacha agus thuaithe araon. Ta roghnu
na laithreach bunaithe ar dhaonra agus
ar mhéid an tacair shonrai. Cuireann seo
ar chumas daoine a sheiceail céard é

an cios cruinn ata a ioc, cuirimid i gcas,
do theach leathscoite n6 d'arasan dha
sheomra leapa ina gcomharsanacht, agus i
gcodanna eile den tir.

INNEACS CIOSA AN BTCP -
FORBHREATHNU AR 2014 LE DAVID
DUFFY, ESRI

Léirionn Innéacs Ciosa an BTCP faoin
ceathrd raithe de 2014, go naisilnta, go
raibh ciosanna 5.8% nios airde na mar
a bhiiraithe 4 in 2013. Ag an leibhéal
naisinta, bhi ciosanna do thithe 4.8%
nios airde, agus bhi ciosanna d'arasain
6.4% nios airde na mar a bhi sa raithe
chéanna in 2013. Bhi an fas bliantdil i
margadh Bhaile Atha Cliath nios laidre,
ardi 9.6%, agus bhi ciosanna ar thithe i
mBaile Atha Cliath ardaithe 7% agus bhi
ciosanna d’arasain i mBaile Atha Cliath
10.9% nios airde. Mar chodarsnacht,

ni raibh an fas bliantdil ar chiosanna
don mhargadh lasmuigh de Bhaile

PRIVATE RESIDENTIAL TENANCIES BOARD
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Atha Cliath chomh hard sin, ardd 3.9%

i gcomparaid leis an gceathru raithe de
2013. Aris bhi difriochtai i gceist bunaithe
ar na cinealacha aiteanna conaithe a

bhii gceist. D'ardaigh an cios do thithe
lasmuigh de Bhaile Atha Cliath 4.4%, agus
d'ardaigh an cios d’arasain lasmuigh de
Bhaile Atha Cliath 2.9%.

Léirionn an tinnéacs Ciosa, go naisilnta,
gur bhain ciosanna buaicphointe amach
sa cheathrd raithe in 2007 sular thainig
meath 26% orthu chuig na figitiri ab isle
sa chéad raithe in 2012. Faoi Raithe 4, 2014
bhi ciosanna go naisiinta 17.8% nios isle
na mar a bhiag a mbuaicphointe. Bhi
ciosanna in 2014 5.6% nios airde i Raithe
4 i gcomparaid leis an gcéad raithe den
bhliain. Tharla an fas ab airde i margadh
Bhaile Atha Cliath, agus bhi ciosanna

ar arasain ardaithe 10.5% idir Raithe

INNEACS CIOSA AN BTCP - NAISIUNTA

C32007=100
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1agus Raithe 4, 2014, agus d’ardaigh
ciosanna ti i mBaile Atha Cliath 6.5%
thar an tréimhse chéanna. Cé go raibh
an buaic-isealphointe i margadh Bhaile
Atha Cliath cosil leis sin a tugadh faoi
deara go naisitnta, mar gheall ar threise
an téarnaimh i mBaile Atha Cliath, ta
ciosanna 9% nios isle na mar a bhi siad ag
an bpointe ab airde. | gcodarsnacht leis
sin, bhi smacht ni ba mho ar an margadh
lasmuigh de Bhaile Atha Cliath, agus
ciosanna ag ardd 3.4% sa bhliain.

Ta arasain fos ar fhormhor na gelardchan
in 2014 agus beagnach 43% acu claraithe,
agus ar an dara cineal réadmhaoine is
mo a bhi claraithe bhi tithe leathscoite

ag 24.6%. Ta cathair agus contae Bhaile
Atha Cliath ar an margadh is moé a bhfuil
arasain ar cios ann, agus 53% den lion
jomlan arasan ann.
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INNEACS CiOSA AN BTCP - BAILE ATHA CLIATH
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INNEACS CIOSA AN BTCP - LASMUIGH DE BHAILE ATHA CLIATH
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CONAS AN TINNEACS CiOSA A SHEICEAIL?

Chun an tinnéacs Ciosa agus an tacar sonrai ar mheanchios a
sheiceail, logail ar laithrean gréasain an BTCP ag www.prtb.ie.
Cliceail ar an focon “Innéacs Ciosa”.
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COMHALTAI AN BHOIRD

Catriona Walsh

Aturnae (Cathaoirleach)
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Noel Conroy

lar-Choimisinéir na nGardai

Rhonda Donaghey

Oifigeach Ceardchumainn

John Fitzgerald

Oibri Gairmitil Réadmhaoine,
Comhalta den Instititid
Ceantalaithe Réadmhaoine
agus Luachalaithe (1.PAV)

Paul Flood

Bainisteoir Eastat,
Feidhmeannacht na
Seirbhise Slainte, Baile Atha
Cliath Thuaidh

Tim Ryan

agus Comhairleoir Caidrimh
Phoibli agus Gnoéthai Poibli

Kathleen McKillion

Stitrthoéir Oibriochtai,
Comhairle um Thithiocht
Shéisialta na hEireann

Gareth Robinson
Abhcéide

Joseph Meehan

Statseirbhiseach, An Roinn
Coimirce Soisialai

Noel Merrick

Oibri Gairmitil Réadmhaoine,
Comhalta den Instititid
Ceantalaithe Réadmhaoine
agus Luachalaithe (1.PAV)

Tricia Sheehy
Skeffington

Abhcoide

Jimmy Leahy

Teicneoir IT

D'éirigh Paula O'Reilly — as in 2014. Athcheapadh Joe Meehan - in 2014. Ceapadh Jimmy Leahy - in 2014.
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COMHALTAI AN BHOIRD

Is & an tAire a cheapann Comhaltai an
Bhoird mar dhaoine a bhfuil taithi acu

sa réimse saineolais a bhaineann le
feidhmeanna an Bhoird (Alt 153 den Acht).
Ta Bord BTCP tiomanta do na caighdeain
rialachais chorparaidigh is fearr a
choimead de réir an Choid Chleachtais um
Rialachas Comhlachtai Stait. D'ullmhaigh
agus ghlac an Bord le coid iompair ghné da
gcomhaltai Boird, Stiarthoir, foireann, agus
da mbreithneoiri agus idirghabhalaithe
D'ullmhaigh siad straitéis chorparaide

tri bliana agus pleananna gno bliantlla
freisin.

Thainig an Bord le chéile ar 59 6caid i rith
2014 chun déileail le nithe a bhaineann

MAR SEO A LEANAS A BHi NA TAILLI
A BHi INIOCTHA IN 2014 MAIDIR LE
DUALGAIS AN BHOIRD:

le beartas agus diospoidi araon. Anuas
air sin, reachtaladh 51 cruinnid de choisti
an Bhoird. In 2014, iocadh tailli iomlana
€297,667 le comhaltai Boird, ar bhain
€151,298 de le freastal ar chruinnithe an
Bhoird (beartas, diosp6idi, coisti, oilitint
agus Coisti Ciosa), agus €146,369 le hobair
a bhain le Binsi. Gheofar miondeall ar na
hiocaiochtai uile a rinneadh le comhaltai
Boird in 2014 ar leathanach 93 den
Tuarascail Bhliantuil seo.

Anuas air sin iocadh amach €18,214.77 le
Combhaltai Boird, freisin, as taisteal agus
cothabhail a bhain leis an bhfreastal a
rinne siad ar chruinnithe agus ar Bhinsi
agus ifocadh iad seo de réir threoirlinte na
Roinne Airgeadais.

Gniomhaiocht ‘ Fees
Cruinnithe Boird/Cruinnithe Coiste/Qilidint €196
Cruinnithe Boird/Cruinnithe Coiste - Cathaoirleach €217
Cruinnithe Diospoide €329
Cruinnithe Diospoide - Cathaoirleach €509
Binsi €506
Binsi - Cathaoirleach €1,020*

* Airftear taille tuarascala sa tsuim seo.

THAINIG AN BORD LE CHEILE AR 59 OCAID
| RITH 2014 CHUN DEILEAIL LE NITHE A
BHAINEANN LE BEARTAS AGUS DIOSPOIDI
ARAON. ANUAS AIR SIN, REACHTALADH 51
CRUINNIU DE CHOISTi AN BHOIRD.
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FREASTAL NA GCOMHALTAI
BOIRD 2014

Leagtar amach thios freastal na
gcomhaltai Boird ar chruinnithe, agus
rannphairtiocht in obair eile an Bhoird i
rith na bliana, don tréimhse an 1 Eanair go
dti an 31 Nollaig 2014.

An Lion Cruinnithe ar Freastalaiodh orthu in 2014

Coisti/Oilidint

Comhalta Boird DELE] an Beartqs an Diospéjdi an |/ Cruinniyhg an

Cheapachain Bhoird Bhoird Chathaoirligh*
[Eile**

Catriona Walsh 16/04/2013 N 28 20

Joe Meehan 01/12/2010 6 1 1

Tim Ryan 17/02/2012 9 19 17

Tricia Sheehy 17/02/2012 13 17 18

Skeffington

John FitzGerald 01/04/2013 11 44 12

Paul Flood 01/04/2013 9 4 4

Noel Merrick 01/04/2013 13 42 24

Rhonda Donaghey | 16/04/2013 10 14 0

Gareth Robinson 02/10/2013 12 37 2

Noel Conroy 02/10/2013 12 46 12

Kathleen McKillion 02/10/2013 9 5 12

Jimmy Leahy 10/06/2014 7 28 N

lar-Chomhaltai Beartas an Diospoidi an Coisti &
Boird - Téarma in Bhoird Bhoird Oilidint
éag/éirithe as in

2014

Lion iomlan na gcruinnithe ‘

* Baineann seo leis an gCathaoirleach agus sin amhain.

**Comhdhail BTCP ag Coméradh 10 mBliana a Bhunaithe, Deireadh Foémhair 2014.
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STRUCHTUIR
RIALACHAIS AN BTCP

GNIOMHAIOCHT & COMHALTAS
NA gCOISTi

De réir Alt 157 den Acht um Thionontachtai
Conaithe, 2004, bhunaigh an Bord roinnt
coisti chun cabhri le comhlionadh a
bhfreagrachtai.

1. AN COISTE REITITHE DIOSPOIDE

Catriona Walsh

Noel Merrick

Bronnann Alt 159 den Acht um
Thionontachtai Conaithe, 2004
cumhachtai ar Bhord an BTCP chun Coiste
Réitithe Diospoide a bhund, agus chun
feidhmeanna a tharmligean agus chun
comhaltai a cheapadh ar an gcoiste sin.

Is iad Coiste Réitithe Diospdide (CRD)

an BTCP an painéal 6na dtarraingitear
comhaltai na mBinsi Tionontachta ar a
mbionn tridr. Os rud é nach féidir cinnti

PRIVATE RESIDENTIAL TENANCIES BOARD

Binse a achomharc ach ar phointe dli

leis an Ard-Chdairt, tugann comhaltai an
CRD faoi fheidhm thabhachtach ghar-
bhreithiGnach. Déanann na Binsi, ar chur i
gcrich éisteachta, cinneadh agus cuireann
siad an Bord ar an eolas faoin gcinneadh,
de bhun Alt 108(1) den Acht. Ina dhiaidh
sin, déanann an Bord, de réir Alt 121 den
Acht, Ordd Cinnidh ata ina cheanglas,
agus eisitear é sin, mar aon le tuarascail
an Bhinse, chuig na pairtithe ata i gceist;
tionoladh 249 Binse den sort sin i rith 2014.

2. AN COISTE TAIGHDE,
OIDEACHAIS AGUS FEASACHTA
& CAIDRIMH PHOIBLI

Tim Ryan, Cathaoirleach agus Comhalta
Boird

Boird

Caren Gallagher, Comhairle na hEireann
maidir le Tithiocht Shoisialta

Kersten Mehl, Oibri Gairmiail
Réadmhaoine

Thomas Reilly, Oibri Gairmitil
Réadmhaoine

Eoin O’Sullivan, Ollamh le Beartas
Soisialta, Colaiste na Triondide, Baile Atha
Cliath

BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA 59



In 2014, nasc an Coiste Taighde, Oideachais
agus Feasachta leis an gCoiste Caidrimh
Phoibli (REA/PR). Bhi tri chruinnil ag

an gCoiste i rith na bliana. In 2014,

rinne an Coiste tairiscint ar thaighde do
thodhchai tithiochta ar cios san earnail
phriobhaideach, lena n-airitear bearta

a bhreithnid chun leibhéal nios airde de
chobhsaiocht chiosa a chinntil. Bunaiodh
fochoiste chun maoirseacht a dhéanamh
ar an taighde, chun oibrit i gcomhar leo
siad ar éirigh leo an tairiscint a fhail agus
chun tuairiscid ar ais chuig an gCoiste
REA/PR.

Bronnadh an conradh ar chuibhreannas
pairtithe faoi stidir Chomhairleoiri
Eacnamaiocha DKM, agus airiodh orthu an
ESRI, Taighde agus Margaiocht Red C, agus
an gnolacht dli Ronan, Daly Jermyn.

Ta teacht i gCuid 3 ar achoimre ar an
gCobhsaiocht Chiosa agus Todhchai

na hkarnala Ciosa Priobhaidi de chuid
Caroline Kelleher 6 Chomhairleoiri DKM.

Bhi an Coiste REA/PR i mbun Chomhdhail
Chomaradh 10 mbliana an BTCP freisin a
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bhi ar sitl an 23 Deireadh Fomhair agus ag
ar seoladh na tuarascalacha Cobhsaiocht
Chiosa agus Todhchai na Tithiochta ar

Cios san Earnail Phriobhaideach araon. Ta
mionsonrai faoin gComhdhail le fail i gCuid
a3.

Bhi an Coiste ina n-6staigh ar chruinnid
le priomhphairtithe leasmhara, ar nés

an IPOA, an IPAV, Cumann na Suirbhéiri
Cairte in Eirinn, IrishLandlord.com, Focus
Ireland, Theshold an SCSI, Pobal Shiomain,
[rishLandlord.com, Focus Ireland, KMPM,
Threshold, Aontas na Mac Léinn in Eirinn
(USI) agus Naomh Uinseann de Pol. Ar

na habhair a bhreithnigh an gripa
Pairtithe Leasmhara bhi loschaighdeain,
comhlachtai Tithiochta Ceadaithe, An Clar
Cuidithe Tithiochta agus Innéacs Ciosa an
BTCP, i measc nithe eile.

Rinne an BTCP urraiocht ar leabhar
ciosa do mhic léinn i gcomhar leis an
USI, a seoladh ag tis na bliana acaddla
nua i Mean Fomhair 2014 agus bhiodar
rannphairteach in imeachtai éagsula sna
meain agus é sin a sheoladh.
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3. AN COISTE INIUCHTA

Joe Meade, Cathaoirleach, lar-Ombudsman
um Sheirbhisi Airgeadais

Dermot Byrne, An Roinn Caiteachais
Phoibli agus Athchairithe

Damian Allen, An Rannog Rialala
Tithiochta, An Roinn Comhshaoil, Pobail
agus Rialtais Aitidil

Gareth Robinson, Comhalta Boird

Ta an Coiste Inidchta comhdhéanta de
chligear comhaltai, is comhaltai Boird
beirt diobh agus is comhaltai seachtracha
leis an BTCP an tridr eile. Ta Joseph
Meade, lar-Ombudsman um Sheirbhisi
Airgeadais, mar chathaoirleach ar an
gcoiste, agus tionoladh an coiste ceithre
huaire in 2014.

Athbhreithniodh an Plean Inilchta
Inmheanach 2013 - 2015 ag gach cruinnid
agus as sin, chuathas i mbun IniGchtai

ar Fhorfheidhmid Clardchan, Aisghabhail
Tubaiste, Athbhreithnit ar Sheirbhisi lonad
Conartha Seachfhoinsithe, Deimhnitchan
ar Thuarastail Bhainistiochta Sinsearai

an BTCP agus Athbhreithnid ar Riald
Airgeadais Inmheanaigh, sin n6 tugadh
chun criche iad in 2014. Chuaigh an coiste
i mbun Oilidint Athnuachana Initchta in
2014 agus breithniodh gur choir dul ina
bhun sin go bliantail.
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4. AN COISTE AIRGEADAIS

Catriona Walsh, Cathaoirleach,
Cathaoirleach an Bhoird

Paula O'Reilly, Comhalta Boird*

*D'éag téarma an Uasail Joseph Meehan
(Statseirbhiseach, An Roinn Coimirce Séisialai agus
Combhalta Boird) ar an gcoiste an 16/03/2014 agus
d’éirigh Paula O'Reilly Uasal (Statseirbhiseach,
DOECLG agus Comhalta Boird) as an 30/05/2014.
Thainig an tUasal Jimmy Leahy agus Kathleen
McKillion Uasal ina n-ait an 27/06/2014.

Bhi deich gcruinnit ag an gCoiste
Airgeadais in 2014. Déantar breithnid
mionsonraithe ar airgeadas agus

ar bheartais an Bhoird; déantar
athbhreithnid ar bhuiséid agus ar
thuarascalacha airgeadais; tugann siad
combhairle agus déanann siad moltai leis
an mBord, leis an Stitrthoir agus leis

an mbainistiocht shinsearach. Anuas
air sin, déanann siad scridd ar chuntais
bhliantdla an Bhoird. Sholathair an BTCP a
maoinid féin go hiomlan 6 2009 i leith.
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5. AN COISTE REACHTAIOCHTA,
CLEACHTAIS & NOS IMEACHTA

Finian Matthews, Cathaoirleach,
Statseirbhiseach Scortha

Karen Murphy*, Comhairle na hEireann
maidir le Tithiocht Shéisialta

John Fitzgerald, Comhalta Boird*

*D’'éag téarma an Uasail William B. Devine ar an
gcoiste an 19/10/2014, d’éirigh an tUasal Tim Ryan
agus Kathleen McKillion Uasal as an 26/03/2014
agus 27/06/2014 faoi seach. Thainig an tUasal Noel
Conroy (ceaptha an 27/06/2014), Karen Murphy
Uasal (ceaptha an 27/06/2014) agus an tUasal John
Fitzgerald (ceaptha an 29/08/2014) ina n-ait.

Fochoiste den Bhord is ea an Coiste
Reachtaiochta, Cleachtais agus Nos
Imeachta, a bunaiodh faoi fhoralacha Alt
157 den ATC. Is iad priomhfheidhmeanna
an Choiste cinamh agus comhairle a
thabhairt d'fheidhm reachtuil an Bhoird
tri chombhairle a thabhairt don Aire ar
nithe beartais, lena n-airitear oibril

an Achta um Thiondntachtai Conaithe
Priobhaideacha, arna leasl agus na
leasuithe ata molta ar an reachtaiocht sin.

TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

Bhi dha chruinnit déag ag an gCoiste sin
in 2014, cuireadh cruinnid miosdil mhi
Eanair ar athlo go dti data ar leithligh mar
gheall ar an lion mireanna a bhi ar an gclar
oibre.

Chuaigh an Coiste i ngleic leis na bearta
chun least a dhéanamh ar an RTA i rith
na bliana agus diriodh go hairithe ar

an scéim chosanta taisci ata beartaithe
chomh maith le hathruithe ar na socruithe
do chlard tiondntachtai. Ar threoir 6n
mBord chas an Coiste leis an Roinn roinnt
babhtai chun aghaidh a thabhairt ar
shaincheisteanna ar doigh go mbeadh
tionchar acu ar fheidhmeanna agus

ar fhreagrachtai an BTCP. Ba léir an ga

a bhi leis an idirghniomh( sin i lar na
bliana nuair a fograiodh an cinneadh go
mbeadh an BTCP ag riaradh na scéime
taisce go hiomlan, seachas cuideachta

no cuideachtai priobhaideacha a bheith
ina bhun. Airitear ar na saincheisteanna

a d’ardaigh an Coiste i gcomhthéacs

na moltai athbhreithnithe, socruithe
d'focaiocht taisci, na himpleachtai mar
go bhfuil an scéim aisbhreathnaitheach,
nosanna imeachtai éifeachtila agus
trathdla chun taisci a thabhairt ar ais,

an fhéidearthacht taisci a aistrid 6
thionontacht amhain go dti tionontacht
eile, maoinid na scéime agus feidhmid

na scéime do na Comhlachtai Tithiochta
Ceadaithe, agus ni éilionn formhor acu sin
go n-iocfai taisci.

Airitear ar na saincheisteanna eile ar
thug an Coiste aghaidh orthu i rith na
bliana, an tionchar ata ag ceapachan
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Glacadoiri ar shocmhainni tiarnai taldn
agus an tionchar sin ag fas agus na
himpleachtai da réir ar na tionontai
reatha; impleachtai d'fheidhmeanna
gar-bhreithitincha réitithe diospdide na
moltai an reachtaiocht Saorail Faisnéise
a shineadh chuig an BTCP; an Scéim
Cuidithe Ciosa; n6sanna imeachta chun
go mbeidh an Bord in ann tuarascalacha
réitithe diospoide a phroiseail agus
orduithe cinnidh a dhéanamh; cumhachtai
breithneoiri agus Binsi chun cigireacht a
dhéanamh; saincheisteanna a bhaineann
le foirceannadh tion6ntachtai Cuid a 4;
agus na ceanglais ar bhreithneoiri agus
ar Bhinsi nithe a thuairiscit a thabharfai
ar aird doibh le linn éisteachta chuig na
hadarais abhartha, go hairithe i ndail

le sabhailteacht agus cosaint leanat;
riand tapa ar chasanna Riaraisti Ciosa
agus Forfheidhmia Orduithe Cinnidh tri
Chlarlanna Cuirte.

6. COISTE ALT 189

Catriona Walsh, Cathaoirleach,
Cathaoirleach an Bhoird

Noel Conroy, Comhalta Boird

Déanann Alt 189 den Acht um
Thionontachtai Conaithe, 2004, forail don
Bhord chun iarratas a dhéanamh ar an
gClirt Chuarda ar fhaoiseamh eatramhach
no idirbhreitheach sa chas go measann
an Bord gur cui amhlaidh a dhéanamh
(mar shampla, i gcasanna dishealbhaithe
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neamhdhleathaigh). Bhi ceithre chruinnid
ag an gCoiste in 2014. Lorg Coiste Alt 189
faoiseamh ar chas amhain agus bhronn an
chuirt sin ina dhiaidh sin. Chomhaontaigh
an Coiste gan cuiteamh a lorg faoin alt seo
ar na tri ocaid eile.

AN tACHT UM NOCHTADH
COSANTA 2014.

De bhun a gcuid oibleagaidi faoin Acht
Seo, deimhnionn an BTCP nach ndearnadh
aon nochtadh in 2014.
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SA BICP

COISTE STIURTHA TFC

Gareth Robinson, Cathaoirleach, Comhalta

Denis Carthy, lar-Bhord Seirbhisi
Riomhaireachta an Rialtais Aitidil

Aidan Sullivan, An Roinn Comhshaoil,
Pobail agus Rialtais Aitidil

Paul Dowling, Oifig na gCoimisinéiri
loncaim

Ken Jordan, NTMA*

*Ceapadh an tUasal Gareth Robinson agus an
tUasal Jimmy Leahy chuig Coiste Stitrtha TFC an
24/07/2014 chun clof leis an riachtanas go mbeadh
beirt comhaltai boird ar an gcoiste. D'éirigh Dera
McLoughlin Uasal as an gcoiste an 04/12/2014 mar
gheall ar thiomantais sheachtracha. D’éirigh an
tUasal Ken Jordan as an gCoiste an 24/06/2014.

Is éard ata sa Choiste Stilrtha TFC
comhaltai na feidhmeannachta agus

na comhaltai seachtracha a liostaitear
thuas. Gniomhaionn an Coiste i gcail
chomhairleach agus tugadh treoir i

rith 2014 ar rialachas TFC, maoirsit ar

an mbuiséad TFC agus ar fheidhmid an
Tionscadail Forbartha Straitéise TFC (Arna
chead( ag Bord an BTCP, 14 Marta 2014).
Thainig an Coiste le chéile deich n-uaire le
linn 2014.

TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

STRAITEIS TFC 3 BLIANA

Forbraiodh straitéis TFC in 2014 le
cinamh 6 Mazars, inar leagadh

amach treoirchaipéis tri bliana, a bhi
cuimsitheach agus comhthaite d'fhorbairt
na teicneolaiochta faisnéise agus
cumarsaide laistigh den BTCP. Mhaoirsigh
agus cheadaigh an Coiste Stitrtha TFC

an obair sin agus cheadaigh an Bord an
straitéis ina dhiaidh sin. Ta an Straitéis
anois ar an bpriomhchaipéis oibre chun
cinnti teicnidla, foirne agus airgeadais

a threort maidir le forbairt, Gsaid agus
tacd corais TFC, bonneagair agus saoraidi
an BTCP agus beidh sin mar bhunas
d’éabhloid theicneolaiocht na faisnéise
san eagraiocht sna tri bliana ata amach
romhainn go dti deireadh 2016.

Ta an Straitéis comhdhéanta de chorpas
oibre mor ata dashlanach d’eagraiocht ata
chomh beag leis an BTCP agus meastar
gur treimhse mhor athraitheach agus
forbartha a bheidh romhainn. Diritear
ann ar fhreastal ar riachtanais gné nua,
seachadadh seirbhise a fheabhsd, cur

le cumas agus seachadadh a shineadh.
Ullmhaiodh an straitéis mar chlar oibre
ina bhfuil deich sli n6 tionscadal éagsula
ata spleach ar a chéile. Seo a leanas na
priomhathruithe ata molta: socruithe
rialachais TFC nios fearr; gniomhaiochtai
oibriochta a sheachfhoinsid chuig
solathroir Seirbhise Bainistithe; athdhiriu
ar an bhFoireann TFC inmheanach chun
tionscadail a sheachadadh; leagan nua
den Choras Bainistithe Tiondntachtai
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( “TMS 2”) a fhorbairt a thacéidh le
hathruithe reachtdla agus eile; agus coras
bainistithe airgeadais nua a thabhairt
isteach.

Beidh forbairt TMS 2, ar an bhforbairt

is tabhachtai 6 thaobh gn6 de mar go
samhlaitear i rith 2015 agus 2016 go mbeidh
ga — ar bhonn céimnithe — seachadadh
athruithe reachtdla a éascd de réir an
Bhille Tionontachtai Conaithe (Leasi)
(Uimh. 2) 2012, lena n-airitear an scéim
coinneala taisci ata beartaithe a éascq,
chomh maith le solathar a dhéanamh
d'fheabhsichain eile feidhmiochta agus
inGsaidteachta. Cuidionn na nithe eile go
leir le forbairt agus le feidhmid TMS 2, sin
no ta siad nasctha go dlith leis 6 thaobh
seachadadh seirbhise de agus an méid
buntaisti agus is féidir a bhaint as.

Ta an straitéis bunaithe ar ardain
teicneolaiochta fonta (go hairithe Coras
Bainistithe Tiondntachtai,“TMS") ata curtha
in ait ag an BTCB le roinnt blianta anuas,
agus freagraitear do Phlean um Athchairil
na Seirbhise Poibli de chuid Rialtas na
hEireann ina n-aithnitear go mbionn
saoranaigh agus gnolachtai ag suil go
ndéanfai seirbhisi poibli a sheachadadh
nios tapula, nios fearr agus nios
éifeachtdla na mar a rinneadh roimhe seo.

PRIVATE RESIDENTIAL TENANCIES BOARD

EIRCODES’ A SHEACHADADH

Ta an BTCP ag leanuint de bheith ar this
cadhnaiochta maidir le glacadh leis an
gcoras postchoid naisiinta nua agus ta an
BTCP rannphairteach go gniomhach san
obair ullmhichain chun an tionscnamh
tabhachtach sin a sheachadadh. Tarlaionn
sé go mbionn iontralacha curtha isteach
faoi dho inar mbunachar sonrai clarichain
agus sin mar gheall ar easpa co6id uathdla
do thithe, is amhlaidh an cas do go leor
comhlachtai eile san earnail phoibli

agus san earnail phriobhaideach. Ta sé
beartaithe go rachaidh an coras postchoid
naisidinta nua i bhfeidhm i lar 2015.
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TUARASCAIL AGUS RAITIS AIRGEADAIS
DON BHLIAIN DAR CRIOCH AN 31 NOLLAIG 2014
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AN BORD UM THIONONTACHTAI CONAITHE
PRIOBHAIDEACHA

FAISNEIS

COMHALTAI AN BHOIRD UM THIONONTACHTAI CONAITHE
PRIOBHAIDEACHA

Catriona Walsh, Aturnae (Cathaoirleach)

Paula O'Reilly, Statseirbhiseach, An Roinn Comhshaoil, Pobail agus Rialtais Aitidil
An tUasal Joseph Meehan, Statseirbhiseach, An Roinn Coimirce Soisialai

An tUasal Tim Ryan, Combhairleoir Caidrimh Phoibli

Tricia Sheehy Skeffington, Abhcoide

Rhonda Donaghy, Oifigeach Ceardchumainn

An tUasal John FitzGerald, Oibri Gairmitil Réadmhaoine

An tUasal Noel Merrick, Oibri GairmiGil Réadmhaoine

An tUasal Paul Flood, Bainisteoir Eastat, Feidhmeannacht na Seirbhise Slainte
An tUasal Gareth Robinson, Abhcoide

An tUasal Noel Conroy, lar-Choimisinéir na nGardai

Kathleen McKillion, Stidrthoir Oibriochtai, Comhairle um Thithiocht Shéisialta na
hEireann

An tUasal Jimmy Leahy, Teicneoir IT

Baill a d'fhag an Bord in 2014

D'éirigh Paula O'Reilly Uasal (Statseirbhiseach, DoECLG) as an mBord an 300 Bealtaine
2014.

Baill a Ceapadh ar an mBord in 2014
Ceapadh an tUasal Jimmy Leahy chuig an mBord an 10 Meitheamh 2014.
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TUARASCAIL AN ARD-REACHTAIRE
CUNTAS AGUS CISTE
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TUARASCAIL AN ARD-REACHTAIRE
CUNTAS AGUS CISTE
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RAITEAS FREAGRACHTAI AN BHOIRD

Ceanglaionn Alt 178 den Acht um Thiondntachtai Conaithe 2004, ar an Stilrthoir na Raitis
Airgeadais a ullmhu i cibé foirm a shonraionn an tAire Comhshaoil, Pobail agus Rialtais
AitiGil agus de réir na bprionsabal cuntasaiochta a bhfuil glactha go ginearalta leo. Ni mor
don Bhord na Raitis Airgeadais a fhaomhadh.

Agus na raitis airgeadais sin a n-ullmh, éilitear na nithe seo a leanas ar an Stilrthoir agus
ar an mBord:

- Beartais chuntasaiochta oirilinacha a roghnt agus iad a fheidhmid go
comhsheasmhach:;

- Breithilnais agus meastachain a dhéanamh a bhionn réasinta agus stuama;

- A lua cibé acu ar leanadh n6 nar leanadh caighdeain chuntasaiochta infheidhme, faoi
réir aon imeachtai abhartha a nochtar agus a mhinitear sna raitis airgeadais;

- Na raitis airgeadais a ullmhd ar bhunus an ghnéthais leantaigh mura bhfuil sé mi-
oirinach glacadh leis go leanfaidh an Bord ar aghaidh ag feidhmiu.

Ta an Stiarthoir, faoi réir treoir an Bhoird, freagrach as leabhair chuntais chearta a
choimead a nochtann le cruinneas réasinta ag aon trath staid airgeadais an Bhoird agus a
chuireann ar a chumas cinntit go gcomhlionann na raitis airgeadais alt 178 den Acht. Ta an
Bord freagrach as cinntil go ndéantar gné an Bhoird ar bhealach ceart agus rialta agus as
na socmhainni go léir ata faoi smacht oibritchain aige a chosaint agus mar sin céimeanna
réastnta a ghlacadh chun calaois agus neamhrialtachtai eile a chosc agus a bhrath.

Stiarthoir

Cathaoirleach
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AN RAITEAS AR RIALU
AIRGEADAIS INMHEANAIGH

FREAGRACHT AS AN GCORAS RIALAITHE AIRGEADAIS INMHEANAIGH

Thar ceann bhaill an Bhoird um Thionontachtai Conaithe Priobhaideacha, admhaim go
bhfuilimid freagrach as a chinntit go gcoimeadtar agus go n-oibritear coras éifeachtach
um rialQ airgeadais inmheanaigh.

Ni féidir leis an gcoras ach dearbhi réasinach, agus ni dearbhd iomlan, a thabhairt go
ndéantar na sécmhainni a chosaint, go ndéantar idirbhearta a dar( agus a thaifeadadh
i gceart, agus go ndéantar earraid abhartha né mirialtachtai eile a chosc n6 go mbraithfi
iad i dtreimhse thrathdil. Féachann an Bord agus a Choiste Inilchta ar na ceanglais ata
sa Chod Cleachtais ar Riald Comhlachtai Stait, i measc nithe eile, agus iad ag féachaint
ar chriochnilacht an rialaithe airgeadais inmheanaigh.

Priomhnosanna imeachta rialaithe

Ta céimeanna glactha ag an mBord um Thionéntachtai Conaithe Priobhaideacha chun
timpeallacht rialaithe cui a chinntid ar na bealai seo a leanas:

- a chinntit go gcomhlionann an Bord a chuid oibleagaidi Airgeadais faoin Acht;
- a chinntid go dtugtar cuntas ceart maidir le sbcmhainni agus dliteanais an Bhoird;
- clraimi bainistiochta a shainmhinit go soiléir;

- nosanna imeachta foirmidla a bhuni chun teipeanna mora maidir le riald a
thuairiscid agus gniomh ceartchain chui a chinntid;

- fochoisti oiriinacha den Bhord a bhuntd chun dirit nios mo ar réimsi sonracha.

D'aontaigh baill an Bhoird go bhfuil Stitrthoir agus baill foirne an Bhoird (faoi réir ag a
dtarmligean ag an Stidrthoir) freagrach as clrsai oibritchain.
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AN RAITEAS AR RIALU
AIRGEADAIS INMHEANAIGH

Ta an coras rialaithe airgeadais inmheanaigh laistigh den Bhord um Thionontachtai
Conaithe Priobhaideacha bunaithe ar chreat d’eolas bainistiochta miosuil, nésanna
imeachta riarachain (lena n-airitear dualgais agus teorainneacha Gdaraithe a dheighilt),
agus coras tarmligin agus cuntasachta. Airitear na nithe seo a leanas leis go hairithe:

- coras cuimsitheach buiséadta le buiséad bliantdil, a dhéantar a athbhreithnid agus a
aontd leis an bhFeidhmeannas agus leis an mBord;

- athbhreithnid rialta ag an bhFeidhmeannas agus ag an mBord ar thuarascalacha
airgeadais tréimhsidla agus bliantlla ina sonraitear feidhmiocht airgeadais de réir
spriocanna;

- treoirlinte soiléire ar sholathar, ar thairiscint agus ar infheistiocht chaipitil.

Faigheann monatoéireacht agus athbhreithnit an Bhoird ar an gcoras um riald inmheanach
airgeadais treoir 6n gCoiste Initchta, an fhoireann Bhainistiochta Feidhmidchain, ata
freagrach as an gcreat rialaithe airgeadais a fhorbairt agus a choimead, agus raitis a
dhéanann an tArd-Reachtaire Cuntas agus Ciste ina litir bhainistiochta né i dtuarascalacha
eile.

Ta an Bord tar éis leandint lena chuid oibre chun fairsinge agus dochulacht riosca gno in
20714 a fhail amach, agus leanfar leis an obair sin in 2015.

Cathaoirleach
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RAITEAS BEARTAIS
CHUNTASAIOCHTA

Seo a leanas na beartais chuntasaiochta shuntasacha ar glacadh leo sna raitis
airgeadais seo:

1. GINEARALTA
Is iad seo a leanas feidhmeanna ginearalta an Bhoird:

- coras clarichain naisitinta a fheidhmid do gach tionontacht conaithe priobhaideach a
thagann faoi shainchuspoir an Achta um Thionontachtai Conaithe, 2004;

- seirbhis um réiteach diospoide a fheidhmil, agus;

- faisnéis a sholathar, taighde a dhéanamh agus comhairle beartais a thabhairt don
Aire maidir le tithiocht ar cios san earnail phriobhaideach;

2. BONN NA CUNTASAIOCHTA

Ullmhaiodh na raitis airgeadais faoin mbonn fabhruithe cuntasaiochta de réir na
bprionsabal cuntasaiochta a nglactar leo i gcoitinne agus faoi choinbhinsiln an chostais
stairidil. Ta na raitis leagtha amach i bhfoirm a d’fhaomh an tAire Comhshaoil, Pobail
agus Rialtais Aititil. Ta na cuntais sonraithe in euro.

3. IONCAM
Tailli Clartchain e Diospoide

Aithnitear tailli i dtaobh clarichain agus diospoidi nuair a fhaightear iarratas agus
déantar solathar d’aisiocaiochtai féideartha 0 iarratais neamhiomlana.

loncam Eile

Is ionann ioncam eile agus Us a fhabhraitear 0 thaisci agus a choimeadtar le hinstitiGidi
airgeadais eile, agus aon chostais dli a gnothaiodh i gcaitheamh na bliana.

Maoinia Stait

Ta an PRTB ag feidhmil ar bhonn féinmhaoinithe 6n 1 Eanair 2010.
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RAITEAS BEARTAIS
CHUNTASAIOCHTA

4.SOCMHAINNI SEASTA INLAIMHSITHE
Luaitear sbcmhainni seasta inlaimhsithe ar chostas liide dimheas carnach.

Solathraitear dimheas ar bhonn line diri ag ratai a mheastar a dhéanfaidh costas na
s6cmhainni a dhiscriobh thar a saol Gsaideach measta mar seo a leanas:

Feabhslchain Léasachta 5% Line Dhireach
Troscan & feistis 10% Line Dhireach
Trealamh Oifige 20% Line Dhireach

Trealamh riomhaireachta
agus forbairt bogearrai 20% Line Dhireach

5. AIRGEADRA COIGRICHE

Aistritear airgeadrai ata ainmnithe in airgeadrai coigriche go euro ag an rata malairte a
bhionn i bhfeidhm nuair a dhéantar an t-idirbheart. Déantar aon difriocht a éirionn as an
aistridchan idir datai idirbhearta agus datai iocaiochta a mhuireard don chuntas loncaim
agus Caiteachais.

6. CUNTAS CAIPITIL

Léirfonn an cuntas caipitil luach an ioncaim gan amichadh a Gsaideadh chun sécmhainni
seasta a mhaoiniu.
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RAITEAS BEARTAIS
CHUNTASAIOCHTA

7. PINSIN FOIRNE

Oibrionn an Bord um Thiondntachtai Conaithe Priobhaideacha (BTCP) scéim pinsean
sochair shainithe a mhaoinitear go bliantlil ar bhonn ioctar mar a Gsaidtear 6 airgead
a bhionn ar fail d6. Thug lonstraim Reachtdil (I.R. Uimh. 625 de 2011) éifeacht do Scéim
AoisliGintais an BTCP agus cheadaigh an tAire Comhshaoil, Pobail agus Rialtais Aitidil &
le toiliG an Aire Caiteachais Phoibli agus Athchdirithe i mi na Samhna 2011 (ag tosu le
héifeacht 6n 1 Mean Fomhair 2004).

Léirionn costais pinsean na sochair pinsean arna dtuilleamh ag fostaithe sa tréimhse
agus léiritear iad glan 6 ranniocaiochtai pinsean foirne a laimhseailtear mar chinn
inioctha leis an Roinn Comhshaoil, Pobail agus Rialtais Aitidil. Aithnitear suim ata
comhfhreagrach don taille pinsean mar ioncam chomh fada is ata sé in-aisghabhala,
agus go ndéantar é a fhrithaireamh nuair is ga, le deontais a fhaightear sa bhliain chun
iocaiochtai pinsean a chomhlionadh.

Léiritear gnothachain agus caillteanais achtiireacha a eascraionn as dliteanais scéime i
Raiteas na nGnothachan agus na gCaillteanas Aitheanta lomlan agus aithnitear coigeart
comhfhreagrach sa mhéid ata sin in-aisghabhala 6n Roinn Comhshaoil, Pobail agus
Rialtais Aitigil.

Léirionn dliteanais phinsin luach reatha na n-focaiochtai pinsin amach anseo a

thuill an fhoireann go dti seo. Léirionn maoinid pinsin iarchurtha an tsocmhainn
chomhfhreagrach a bheidh le gnothd i dtréimhsi amach anseo 6n Roinn Comhshaoil,
Pobail agus Rialtais Aitiuil.

PRIVATE RESIDENTIAL TENANCIES BOARD
78 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

AN BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA

AN CUNTAS TONCAIM AGUS CAITEACHAIS
DON BHLIAIN DAR CRIOCH AN 37
NOLLAIG 2074

An bhliain dar An bhliain dar
crioch 31 Nollaig  crioch 31 Nollaig
Notai 2014 2013
€ €
loncam
Maoinid pinsin iarchurtha 10c 230,000 220,000
Tailli Clartchain 1 12,073,140 10,715,676
Méideanna dlite d'Udarais Aititla 6 (2,414,629) (2,143,175)
Tailli Diospoide 95,235 M,494
loncam eile 2 109,419 118,070
Aistriti 6 chuntas caipitil 7 383754 ~ 220,850
10,476,919 9,242,915
Caiteachas
Costais foirne 3a (2,054,121) (2,120,685)
Costais riarachain 3b (7,521,240) (5,968,975)
Dimheas 4 ~ (440,976) ~ (425,021)
Barrachas don bhliain 8 460,582 728234

Ta an Raiteas ar Bheartais Chuntasaiochta agus Notai 1 go dti 15 mar chuid de na Raitis
Airgeadais seo.

Baineann an t-ioncam agus an caiteachas uile don bhliain dar crioch an 31 Nollaig 2014
le gniomhaiochtai leantacha.

Stiarthoir Cathaoirleach
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RAITEAS GNOTHACHAIN & CAILLTEANAIS
AITHEANTA IOMLANA DON BHLIAIN DAR
CRIOCH AN 31 NOLLAIG 2014

An bhliaindar  An bhliain dar
crioch 31 Nollaig crioch 31 Nollaig

Notai 2014 2013

€ €

Barrachas don bhliain 8 460,582 728,234
Gnothachan / (caillteanas) 6 thaithi

ar dhliteanais na scéime pinsin 10d 80,000 70,000

Athruithe ar thoimhdi faoi luach reatha
Dhliteanais na scéime pinsin 10e = =

Gnothachan/ (caillteanas)

achtlireach aitheanta 10b 80,000 70,000
Coigeartd an mhaoinithe pinsin

jarchurtha (80,000) (70,000)
Gnothachan iomlan aitheanta don bhliain 460,582 728,234
Stiarthoir Cathaoirleach

PRIVATE RESIDENTIAL TENANCIES BOARD
80 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

AN BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA

AN CLAR COMHARDAITHE
AMHBAIL AN 3T NOLLAIG 2014

31Nollaig 31 Nollaig 2013

Notai 2014 2013
€ €

SOCMHAINNI SEASTA
Socmhainni Inlaimhsithe 4 2,364,748 2,748,502

SOCMHAINNI REATHA
Féichilnaithe 5 187,223 98,899
Airgead sa bhanc 8,836,984 9,216,217
9,024,207 9,315,116

CREIDIUNAITHE

Méideanna dlite laistigh de bhliain amhain 6 (5164,946) (5,916,437)
Glansocmhainni reatha 3,859,261 3,398,679

SOCMHAINNI IOMLANA LUIDE DLITEANAIS REATHA

ROIMH PHINSIN 6,224,009 6,147181

Maoinid pinsin iarchurtha 10c 1,400,000 1,250,000

Dliteanais na scéime pinsin 10b (1,400,000) (1,250,000)

SOCMHAINNI IOMLANA LUIDE DLITEANAIS

REATHA 6,224,009 6,147,181

MAOINITHE AG

Barrachas carnach 8 3,859,261 3,398,679

Cuntas caipitil 7 2,364,748 2,748,502
6,224,009 6,147181

Ta an Raiteas ar Bheartais Chuntasaiochta agus Notai
1go dti 15 mar chuid de na Raitis Airgeadais seo.

Stiarthoir Cathaoirleach
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AN RAITEAS AR SHREABHADH AIRGID

DON BHLIAIN DAR CRIOCH
AN 3T NOLLAIG 2014

31 Nollaig 31 Nollaig
Notai 2014 2013
€ €
Réiteach an bharrachais oibrilchain go dti glansuim
Insreabhadh airgid 6 ghniomhaiochtai oibritichain
Barrachas Oibritichain don bhliain 8 460,582 728,234
Dimheas 4 440,977 425,021
Us a tuilleadh 2 (55,083) (78,012)
Brabus ar dhilscairt socmhainni seasta = =
Aistrit chuig an gcuntas caipitil 7 (383,754) (220,850)
(Ard() / Laghdu ar fhéichitnaithe 5 (88,324) (45,466)
Ardl / (Laghdi) ar chreiditinaithe 6 (751,491) 1,937,072
Glan-insreabhadh airgid 6
ghniomhaiochtai oibridichain (377,093) 2,745,999
An Raiteas ar Shreabhadh Airgid
Glan-insreabhadh airgid 6
ghniomhaiochtai oibritichain (377,093) 2,745,999

Torthai ar infheistiocht agus ar sheirbhisii airgeadais

Us a fuarthas 2 55,083 78,012
Glanchaiteachas caipitil

locaiochtal chun sécmhainni seasta

inlaimhsithe a fhail 7 (57,223) (204,7)
Faltais 6 dhilscairt socmhainni seasta 7 - -
Laghdu ar airgead tirim (379,233) 2,619,840

Réiteach an ghlansreafa airgid chuig gluaiseacht i nglanchisti

Glanchisti amhail an 1 Eanair 9,216,217 6,596,377
Glanchisti amhail an 31 Nollaig 8,836,984 9,216,217
Ardu ar airgead tirim (379,233) 2,619,840

Ta an Raiteas ar Bheartais Chuntasaiochta agus
Notai 1 go dti 15 mar chuid de na Raitis Airgeadais seo.

Stiarthoir Cathaoirleach
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NOTAI (MAR CHUID DE NA

RAITIS AIRGEADAIS)

1. IONCAM O THAILLI CLARUCHAIN

B’ionann na tailli a fuarthas 6 thiarnai taliin mar iocaiocht as clard a dtionontachtai agus

€12,073,140 (2013: €10,715,676).

De réir threoir an Aire, a rinneadh faoi Alt 176(5) den Acht um Thiondntachtai Conaithe, 2004,
déileailtear le hioncam a fhaigheann an BTCP ¢ thailli clardchain ar an tsli seo a leanas:

Chuig Udarais Aitila:
- 20% sa bhliain agus b’ionann sin agus €2,414,628
Coimeadta ag an PRTB i dtreo chostais riarachain:

- 80% sa bhliain agus b’ionann sin agus €9,658,512

2. IONCAM EILE

loncam 6 Us

Costais dli a aisghabhadh

PRIVATE RESIDENTIAL TENANCIES BOARD

31 Nollaig 2014

31 Nollaig 2014

2014 2013

€ €

55,266 78,012

54,153 40,058

109,419 118,070
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AN BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA

NOTAT (MAR CHUID DE NA
RAITIS AIRGEADAIS)

3A. COSTAIS FOIRNE

Foireann ar iasacht & foireann an BTCP

Foireann aisineachta
Costais pinsin

Oilitint ar fhoireann agus ar shealbhdiri oifige

Costais leasa shoisialaigh

Costais foirne eile

An lion foirne:

An bhliain dar crioch
31 Nollaig 2013

An bhliain dar crioch
31 Nollaig 2014

€ €
1,532,184 1,604,687
~ 2,345
329,430 376,509
49,718 27132
79,992 90,010
62,797 20,002

2,054,121 2,120,685

B'ionann an lion foirne a bhi fostaithe ag a mBord sa bhliain agus 21 (2013: 21). Thug an
Roinn Comhshaoil, Pobail agus Rialtais Aitidil 9 gcomhalta foirne eile ar iasacht don
Bhord (2013: 10, thainig beirt 6 Chomhairle Cathrach Bhaile Atha Cliath (2013: 2), agus
duine amhain 6n Roinn lompair, Turasoireachta agus Spoirt (2013: 1).

An Tobhach Pinsin:

Asbhaineadh tobhach pinsin €42,369 agus iocadh é leis an Roinn Comhshaoil, Pobail

agus Rialtais Aititil (2012: €46,694).
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NOTAI (MAR CHUID DE NA

RAITIS AIRGEADAIS)

3B. CAITEACHAS RIARACHAIN

Tailli chomhaltai boird

Tailli chomhaltai binse

Tailli breithneoiri agus idirghabhalaithe
An Binse Ciosa (Nota *)
Taisteal & cothabhail

Costais seachfhoinsithe

Tailli dli & gairmithe

Tailli iniGchta

Cuntasaiocht

Costais luathscribhneoireachta
Costais chruinnithe

Solathairti oifige

Costais phostais & leithdhailte
Costais chlé & aistritchain
Costais ghuthain

Eolas poibli & oideachas
Costais & cothabhail riomhairi
Costais bhunaiochta

Seirbhisi glantachain

Staidéar taighde

locaiocht dhéanach in Idirbheartaiochtai trachtala

Eile

An bhliain
dar crioch
31 Nollaig 2014

An bhliain
dar crioch
31 Nollaig 2013

Nota *: Airitear leo seo tailli agus costais taistil agus cothabhala do Chomhaltai an

Bhinse Ciosa.

PRIVATE RESIDENTIAL TENANCIES BOARD

€ €
170,404 145,642
449,418 461,227
667,393 603,583
5,331 7,069
57157 42,725
1,099,067 1,07317
2,146,943 1,931,215
35,239 8,554
58,264 50,687
102,882 70,102
6,904 7,258
137,013 127,525
571,768 342,950
48,687 75,620
39,687 43,743
58,299 31,327
1,037,878 462,987
594,209 383,835
22,218 23197
178,704 51,587
- 21
33,775 24,814
7,521,240 5,968,975
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NOTAT (MAR CHUID DE NA
RAITIS AIRGEADAIS)

4. SOCMHAINNI SEASTA INLAIMHSITHE

Trealamh Feabhsiichain  Troscan Trealamh lomlan
Riomhairi Léasachta & Fearais Oifige
& Forbairt
Bogearrai
€ € € € €
Costas
larmhéid Tosaigh 2,629,748 1,746,933 204,262 84,328 4,665,271
Breisitichain 57223 - - - 57223
Dilscairti - - - - -
Ambhail an 31 Nollaig 2014 2,686,971 1,746,933 204,262 84,328 4,722,494
Dimheas
larmhéid Tosaigh 1,196,323 517,825 118,788 83,834 1,916,770
Muirear don bhliain 333,205 87348 19,929 494 440,976
Dimheas ar dhilscairti - - - - -
Amhail an 31 Nollaig 2014 1,529,528 605,173 138,717 84,328 2,357,746
Glanluach Leabhair
Ambhail an 31 Nollaig 2014 1,157 443 1,141,760 65,545 = 2,364,748
Ambhail an 31 Nollaig 2014 1,433,423 1,229,111 85,474 494 2,748,502

5. FEICHIUNAITHE
Méideanna dlite laistigh de bhliain amhain

31 Nollaig 2014 31 Nollaig 2013

€ €

Costais réamhioctha 147,616 48,393
Costais fhabhraithe dli a aisghabhadh = 200
Us infhaighte 28,082 31,79
Asbhainti deonacha 6,038 7621
Féichilnaithe éagsila 5,487 10,891
187,223 98,899
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NOTAT (MAR CHUID DE NA
RAITIS AIRGEADAIS)

6. CREIDIUNAITHE

Méideanna dlite laistigh de bhliain amhain
31 Nollaig 2014 31 Nollaig 2013

€ €

Creiditnaithe & Fabhruithe 1,588,783 2,074,769
Méideanna dlite d'Udarais Aitilla 3,576,163 3,841,668
5,164,946 5,916,437

Anailis ar mhéideanna dlite d’adarais aitiala:

Leagtar amach sa tabla thios na tailli a fuarthas sa bhliain abhartha airgeadais agus na
méideanna a iocadh leis na hddarais aititla ar leith as feidhmid a bhfeidhmeanna faoi
na Rialachain um Chaighdeain Tithe agus Leabhair Chiosa;

31 Nollaig 2014 31 Nollaig 2013

€ €
larmhéid Tosaigh 3,481,668 2,538,493
Tailli a leithdhaileadh ar Gdarais aitidla sa bhliain 2,414,629 2,143,175
Tailli a focadh amach sa bhliain (2,320,134) (1,200,000)
Méideanna ata le hioc le hUdarais Aitidla 3,576,163 3,481,668

Beidh na méideanna ata dlite le hioc le hidarais aititla ar leith de réir na gcritéar a
leagtar amach agus ar threori an Aire Comhshaoil, Pobail agus Rialtais Aitiil.
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7. CUNTAS CAIPITIL

larmhéid Tosaigh

Aistrit (chuig) / 6n gCuntas loncaim
agus Caiteachais

Maoinit chun S6cmhainni a fhail
Amuchadh chun teacht le dimheas sdcmhainni

Scaoileadh dilscairt socmhainni seasta

larmhéid Deiridh amhail an 31 Nollaig

8. BARRACHAS / (EASNAMH) CARNACH

larmhéid Tosaigh
(Easnamh) / Barrachas don bhliain

larmhéid Deiridh amhail an 31 Nollaig

9. COIRIOCHT

31 Nollaig 2014
€

2,748,502

57,223

(440,977)

(383,754)

2,364,748

31 Nollaig 2014
€
3,398,679

460,582

3,859,261

31 Nollaig 2013
€

2,969,352

204,171
(425,021)
(220,850)

2,748,502

31 Nollaig 2013
€

2,670,445
728,234

3,398,679

| nDeireadh Fomhair 2007, shinigh an Bord um Thiondntachtai Conaithe Priobhaideacha
comhaonti léasachta 20 bliain maidir lena n-aitreabh ag Teach Dhroichead Ui Chonaill,
Sraid D'Olier, Baile Atha Cliath 2. Cuimsitear clasal scoir sa léas ag deireadh bhliain 5
agus bhliain 10. B'ionann an ceangaltas bliantlil faoin léas seo ag deireadh na bliana

agus €264,424.
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NOTAT (MAR CHUID DE NA
RAITIS AIRGEADAIS)

10. AOISLIUNTAS

a) Anailis ar na costais iomlana pinsin a gearradh ar Chaiteachas
31 Nollaig 2014 31 Nollaig 2013

€ €

Costas reatha seirbhise 160,000 160,000
Us ar dhliteanais na scéime pinsin 70,000 60,000
Ranniocaiochtai fostaithe (33,193) (38,490)
196,807 181,510

Aoisliiintas (foireann na Roinne) 132,623 194,999
329,430 376,509

b) Gluaiseacht ar ghlandliteanas pinsin le linn na bliana airgeadais
31 Nollaig 2014 31 Nollaig 2013

€ €
Glandliteanas pinsin amhail an 1 Eanair (1,250,000) (1,700,000)
Costas reatha seirbhise (160,000) (160,000)
Costais seirbhise roimhe seo = =
Costais uis (70,000) (60,000)
Gnothachan/ (caillteanas) achtdireach 80,000 70,000
Dimheas ag deireadh na bliana (1,400,000) (1,250,000)
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NOTAT (MAR CHUID DE NA
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¢) Maoinii iarchurtha do Phinsin

Cheadaigh an tAire Comhshaoil, Pobail agus Rialtais Aitidil Scéim Aoisliintais an BTCP

le toilid an Aire Caiteachais Phoibli agus Athchdirithe i mi na Samhna 2011 (ag tosu le
héifeacht 6n 1 Mean Fomhair 2004). Aithnionn an BTCP méideanna ata dlite 6n Stat

don dliteanas iarchurtha neamh-mhaoinithe do phinsin a eascraionn as an scéim
aoislitintais ceadaithe seo ar bhunus sraith toimhdi ar a ndéantar cur sios in (e) agus
roinnt imeachtai san am ata thart. Airitear leis na himeachtai seo, an bonn reachtdil le
buni na scéimeanna aoislilintais, agus an beartas agus an cleachtas ata i bhfeidhm faoi
lathair i ndail le pinsin seirbhise poibli a mhaoinid, lena n-airitear ranniocaiochtai ag
fostaithe agus mas ga, an proiseas bliantldil meastachan.

Aithnitear an Glanmhaoinit larchurtha do Phinsin sa Chuntas loncaim agus Caiteachais,
a bhi mar seo a leanas:

2014 2013
€ €
Maoinil ata in-aisghnothaithe maidir le pinsean na bliana reatha 230,000 220,000

Deontas Stait a Usaideadh chun pinsin a ioc = =

230,000 220,000

B’ionann an tsécmhainn iarchurtha maoinithe do phinsin amhail an 31 Nollaig 2014 agus
€1,400,000 (2013: €1,250,000).

d) Stair na ndualgas sochair shainithe

2014 2013

€ €

Dualgais Sochair Shainithe 1,400,000 1,250,000
Gnéthachain 6 thaithi

ar Mhéid Dhliteanais na Scéime 80,000 70,000

Céatadan Dhliteanais na Scéime (6%) (6%)

Is ionann an caillteanas achtlireach carnach a aithnitear i Raiteas na nGnéthachan agus
na gCaillteanas Aitheanta lomlan agus €243,000 (2013: €163,000).

PRIVATE RESIDENTIAL TENANCIES BOARD
90 BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA



TUARASCAIL BHLIANTUIL AGUS CUNTAIS 2014

AN BORD UM THIONONTACHTAI CONAITHE PRIOBHAIDEACHA

NOTAT (MAR CHUID DE NA
RAITIS AIRGEADAIS)

e) Cur Sios Ginearalta ar an Scéim

Ta feidhm ag scéim aoisliintais shochair shainithe i gcas fhoireann an Bhoird um
Thionontachtai Conaithe Priobhaideacha (BTCB). Maoinitear sochair ar bhuns “loctar
mar a Usaidtear” agus ni choimeadtar aon socmhainni i ndail le dliteanais phinsin
fabhraithe fhoireann an BTCB. foctar teidliochtai aoislitintais a thagann chun cinn faoi
na scéimeanna amach as ioncam reatha agus gearrtar iad ar an gCuntas loncaim agus
Caiteachais, glan 6 ranniocaiochtai aoisliintais fostaithe, sa bhliain ina mbitear inioctha.

Ta na torthai ata leagtha amach thios bunaithe ar luachail achtdire ar dhliteanais i ndail
leis an bhfoireann amhail an 31 Nollaig 2014. B'achtuire cailithe neamhspleach a rinne
an luachail sin chun criche an chaighdeain chuntasaiochta, Caighdean Tuairiscithe
Airgeadais Uimh. 17 — Sochair Scoir (FRS 17).

Ba iad seo a leanas na toimhdi airgeadais a Usaideadh chun dliteanais na scéime a

riomh:

31 Nollaig 2014 31 Nollaig 2013
Rata lascaine 5.5% 5.5%
Toimhde faoi mhéadu ar thuarastal 4.0% 4.0%
Toimhde faoi mhéadu ar phinsean 4.0% 4.0%
Boilscil praghais 2.0% 2.0%

11. IOCAIOCHTAI DEANACHA IN IDIRBHEARTA TRACHTALA

Ta an Bord ar an eolas maidir lena bhfreagrachtai faoi na Rialachain um focaiochtai
Déanacha in Idirbhearta Trachtala, 2002 agus bhunaigh siad ndésanna imeachta agus
proisis abhartha lena chinntid go ndéantar iocaiochtai de réir na Rialachan. Riomh an
Bord gurb ionann a ndliteanas don bhliain dar crioch an 31 Nollaig 2014 agus naid (2013:
€211.37).

12. CASANNA NAR REITIODH

Bhi 516 cas réitithe diospoide ar feitheamh éisteachta ag an mBord amhail an 31 Nollaig
2014. Toisc go mbionn an costas as an bproiseas réitithe diospoidie éagsuil i ngach

cas, nil aon solathar le haghaidh na gcasanna neamhréitithe sin a claraiodh roimh an
31 Nollaig 2014 san aireamh sna Raitis Airgeadais. Ina theannta sin, ta thart ar 110 cas
ag céimeanna éagslla d'imeachtai forfheidhmithe tri na clirteanna, nach bhfuil eolas
faoina gcostais ar fail fos agus nil aon solathar déanta doibh sna Raitis Airgeadais.
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13. LEASANNA NA GCOMHALTAI BOIRD

Ghlac an Bord le nésanna imeachta de réir na dtreoirlinte a d’eisigh an Roinn
Airgeadais i ndail le nochtadh leasa ag Comhaltai Boird agus cloiodh leis na nésanna
imeachta siud i rith na bliana. Niorbh ann d’aon idirbheartaiochtai sa tréimhse i ndail
le gnfomhaiochtai an Bhoird ina raibh aon leas tairbhidil ag Comhaltai Boird.

14. LUACH SAOTHAIR NA STIURTHOIRI & NA GCOMHALTAI BOIRD
Luach Saothair na Stiarthoiri
Tuarastal na StiGrthoiri €93,248

Ta an Stitrthoir fostaithe faoi shocrd iasachta 6n Roinn Comhshaoil, Pobail agus
Rialtais Aitidil, a focann a tuarastal. locadh na méideanna a nochtadh thuas leis an
Roinn mar aisiocaiocht tuarastail. Ni bhfuair an Stitrthoir aon bhénais na aon sochar
comhchineail in 2014. Ni sharaionn teidliochtai pinsin an Stitrthora na teidliochtai
caighdeanacha a shonraitear sa scéim shamhlach aoisliintais shochair shainithe de
chuid na hearnala poibli. locadh €1,036.31 leis an Stidrthoir in 2014 i ndail le Taisteal
& Cothabhail.

loctar tailli le Comhaltai Boird bunaithe ar a bhfreastal ar an mBord agus ar
chruinnithe choisti an Bhoird. Socraionn an Roinn Airgeadais agus an Roinn
Comhshaoil, Pobail agus Rialtais Aitidil ratai na dtailli.

Leagtar amach sa tabla thios na tailli a focadh in 2014. Tagraionn na figiGiri
d'focaiochtai iarbhir a rinneadh le Baill an Bhoird i rith 2014. Mar thoradh ar a
gcineal, baineann cuid de na hiocaiochtai seo le cruinnithe ar ar freastalaiodh in
2014. Riomhtar an figidr a chuimsitear i Nota 4b do Thailli na gComhaltai Boird ar
bhunis fabhraithe do gach cruinnit ar ar freastalaiodh i rith 2014, is cuma cibé uair a
ndearnadh na hiocaiochtai.
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iOCAIOCHTAI LE COMHALTAI BOIRD AN BTCP IN 2014

Patricia Sheehy Skeffington 6,133 44,578 5,096 854 56,661
Tim Ryan 6,282 36,072 5,418 196 47,968
Noel Merrick 15,016 2,550 7273 196 25,035
John FitzGerald 14,687 33,502 4,942 196 53,327
Catriona Walsh 14,252 3,562 7,476 392 25,682
Noel Conroy 15,165 681 4,312 196 20,354
Gareth Robinson 12,714 20,912 4,550 0 38,176
James Leahy 9,063 3,528 196 12,787
Kathleen McKillion 1,825 1187 4,312 196 7,520
Rhonda Donaghy 5,264 0 1,568 0 6,832

100,401 143,044 48,475 2,422 294,342

*Airitear le ‘Eile’ focaiochtar a rinneadh d’oilitint (€588), Agallaimh (€658), Cruinnii Cinnbhliana an
choiste réitithe diospdide (€980) agus do Chruinnid Cinnbhliana an bhinse ciosa (€196).

Joctar tailli Rhonda Donaghy Uasal le Threshold agus foctar tailli Kathleen McKillion le
Comhairle um Thithiocht Shoisialta na hEireann. Cuirtear asbhainti canachais i bhfeidhm
sula ndéantar na hiocaiochtai sin. Thainig an méid ata léirithe don Uasal Donaghy chun
cinn go luath in 2015 trath ar iocadh iad freisin.

Nior iocadh tailli boird leis na Comhaltai Boird seo a leanas;
An tUasal Paul Flood

An tUasal Joseph Meehan

Paula O'Reilly Uasal

locadh Tailli Boird freisin leis na hiar-Chomhaltai Boird An tOllamh Eoin O'Sullivan
(€1,020) agus an tUasal John Tiernan (€2,305) le linn 2014 i ndail lena dtéarmai ar an
mBord le linn 2013.

locadh amach €18,214.77 le Comhaltai Boird, freisin, as taisteal agus cothabhail a bhain
leis an bhfreastal a rinne siad ar chruinnithe agus ar Bhinsi. locadh iad seo de réir
threoirlinte na Roinne Airgeadais.

16. NA RAITIS AIRGEADAIS A FHAOMHADH

D'fhaomh an Bord na Raitis Airgeadais an 27 Marta 2015.
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I. SOLATHAR AGUS TAIRISCINTi A LORGAIODH AGUS A BRONNADH

Deimhnionn an BTCB go gcomhliontar ndsanna imeachta solathair i ndail le tairiscint
iomafoch. Airitear leis sin go gcloifear le treoirlinte naisiinta agus na Treoracha AE
abhartha araon, lena mbaineann forsa an dli sa Stat seo. Tairiscint iomaioch an
gnathnos imeachta a Usaideann an BTCB sa phroiseas solathair. Thug gach tairiscint a
eisiodh aird chui ar na tairsi luacha agus rialacha solathair a bhfeidhmid.

Feadfaidh gach duine ar mian leo gniomh leis an mBord mar shainchomhairleoir

nd mar chomhairleoir dul i dteagmhail i scribhinn leis an mBord, agus ba choir go
mbeadh sonrai faoi chailiochtai agus taithi an duine san aireamh san fhogra chuige sin.
Cloionn an BTCB le riachtanais solathair poibli agus tairiscinti n6 meastachain a lorg.
Le linn 2013, cheadaigh an Bord n6 an Stidrthoir roinnt conarthai mar a léiritear thios, i
ndiaidh proiseas tairisceana poibli abhartha:

- Seirbhisi Earcaiochta do cheapachan DRC — Sigmar Recruitment — Feabhra 2014

- QOilidint do lucht Agallaimh agus do Dhaoine faoi agallamh - Baker Tilly Ryan Glennon
- 1Gil 2014

- Seirbhisi earcaiochta do chomortas earcaiochta inmheanach - CPL - Linasa 2014
- Solathar Seirbhisi Cuntasaiochta - Moore Stephens Nathans - Samhain 2014

- Oilitint Rialachas Corparaideach do Bhord Stitrthoiri an BTCP agus don
Bhainistiocht Shinsearach — Scoil Smurfit UCD, Samhain 2014
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Il. FORBHREATHNU AR USAID FUINNIMH AN BTCP IN 2014

Ta an BTCP lonnaithe i dTeach Dhroichead Ui Chonaill, Sraid D’Olier, Baile Atha Cliath 2.
Bimid ag baint Gsaide as dha urlar den deich n-urlar san fhoirgneamh sin (idit 20%).
Leictreachas an t-aon idit fuinnimh a bhionn againn faoi lathair.

In 2014, d'idigh an BTCP 51.919 KWh de leictreachas.

Is ionann sin agus 5.3% nios L0 fuinnimh agus a idiodh in 2013.
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I1l. SEIRBHIS REITITHE DiOSPOIDE AN BTCP

larratas ar dhiospoid mionscridaithe
ag an BTCP

Cuireadh do phairtithe Idirghabhail nd
Breithnil a roghna

Aontaionn Pairtithe ar
Idirghabhail

v

Idirghabhalaf Aitidil

Ni aontaionn Pairtithe
ar Idirghabhail

v

Breithneoir Aitidil

ceaptha, Cuirtear | gcas ina bhfuil diospoid S (AT
Pairtithe ar an eolas thromchiiseach (baol don bheatha; P?'rt'th,e aran eOIfas
) ) . maidir leis na socruithe
maidir leis na socruithe dishealbhd neamhdhleathach; iompar o
= . .. . ) d’Eisteacht Bhreithnithe
d’Eisteacht Idirghabhala frithshoisialta an-dona), féadfaidh an
Bord iarracht a dhéanamh urghaire +
+ eatramhach né idirbhreitheach a lorg _ o
) ) ) Eisteacht Bhreithnithe
) P agus féadfar an cas a chur ar aghaidh
Breithneoir Aititil ) o :
ceaptha direach chuig Eisteacht Bhinse +

Cuirtear Tuarascail an
/ \ Bhreithneora ar aghaidh

chuig na pairtithe,

5 agus féadfaidh siad
Comhaonti Gan aon achomharc a dhéanamh
Idirghabhala chomhaontd, i gcoinne chinneadh an

ceisteanna fos le

" , _ bhreithneora i bhfoisceacht
réiteach féadfaidh 2114 6 sheirbheailtear an
duine amhain né

_ ) tuarascail orthu.
nios mo6 achomharc a

dhéanamh chuig an / \
mBinse i bhfoisceacht

211a 6 sheirbheailtear
v réiteas na héisteachta Didltaionn Glacann an
idirghabhala orthu. \ pairti amhain da phairti le
Comhaontd no6 nios mo )
deimhnithe ag ) cinneadh an Clnnfeadh an
pairtithe Eisteacht Binse bhreithneora bhreithneora

Déanann an Bord an tOrdd Cinnidh

Mura gcomhliontar an tOrda Cinnidh,
féadfaidh an Bord dul i mbun
forfheidhmithe sna cdirteanna
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IV. CAIRT EAGRAIOCHTA AN BTCP

Seirbhisi
Corparaideacha, HR
agus Innéacs Ciosa

Carmel Diskin
Stidrthoir Canta

Orduithe Cinnidh
agus Clardchain a
Fhorfheidhmiti
Kathryn Ward
Stitrthéir Canta

Airgeadas, IT agus
Clariachain a Phroiseail
Padraig McGoldrick
Stitrthoir Canta

An tSeirbhis Réitithe
Diospoide
Janette Fogarty

Stilrthoir Clnta

Carolyn
Q'Brien (EO)

Linda
Creighton (CO)

Treasa
Woods (EO)

Raphael
Keegan (CO)

D'fhonn cuidit le Forfheidhmia
Orduithe Cinnidh agus Tiarnai TalGin
Neamhchomhlionta, bhi roinnt
Feidhmeannaigh dli / Aturnaetha on
nGnoélacht Aturnaetha Eversheds ag
obair ag an lathair san BTCP.

Ann Morris (EO)
Alan O'Brien (EO)

David White (EQ)
Sonia Darwish (EO)
Ronan Conlan (EO)

Geraldine Norton (EO)
Gloria Gallagher (EO)

Adrian McGrath (CO)

Pat McDonnell (EO)
Paul Staunton (EO)
Claire Colton (EO)
Ciara Cronin (EO)
Bart Counihan (SO)
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PRTB

Private Residential Tenancies Board
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Conaithe Priobhdideacha
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Priobhaideacha, Bosca Poist 47,
Cloich na Coillte, Contae Chorcai.
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